Susan M. Ryan, Associate Library Director and Professor

Susan Ryan works with the Library Director on administrative

issues, including budget, personnel, policies, and procedures.

Ryan oversees all public service units, including Reference,

Circulation and Reserves, Interlibrary Loan, Library Instruction,

Government Documents, Outreach Services, the University
Archives and Special Collections.

Ryan has published numerous articles on government information policy, including three
in the top government information journal, Journal of Government Information (now
merged into Government Information Quarterly). Ryan won the journal’s Bernard Fry
Award for Best Article of the Year in 1997; previous Fry Award winners include Brian
Kahin, a professor in Harvard’s John F. Kennedy School of Government and Lewis
Branscomb, noted Harvard scientist and presidential advisor. Her book, Downloading
Democracy: Government Information in an Electronic Age, was featured in W.S Hein’s
recommended purchase list distributed to law libraries and others in the legal profession.
In 1995, Ryan became the only librarian to win the annual Stetson University Hand
Award for Research. The following year she won the premier national government
information research award: The Catharine J. Reynolds Award for Excellence in the
Field of Government Information.

Ryan’s more recent research interests have focused on library website administration
and the analysis of reference desk transactions; she has published articles on these
topics in one of the top academic library journals, The Journal of Academic
Librarianship. Ryan has served as a referee for three journals, has been a consulting
editor and a series editor for Libraries Unlimited (publisher), and a column editor for the
Journal of Government Information.

During the last few years, Ryan has increasingly focused her attention on the University
archives and special collections. She serves as curator for the large Shaw and Cleland
collections (which include a combined 10,000 photographs and thousands of pieces of
memorabilia), as well as for a number of smaller special collections. She has
successfully pursued donations of additional memorabilia from alumni and serves as the
University’s liaison to the Central Florida Memory digitization project.

Ryan has served on a number of University committees, including University Promotion
and Tenure; Provost Search Committee; Presidential Search Faculty Group; Tenure,
Grievance, and Academic Freedom Committee; Faculty Compensation Committee;
Professional Development Committee; and the Tenure and Promotion Review Task
Force. Her several years on the Admissions Committee included one year as Chair.

Ryan has held a number of regional and state leadership positions, including Executive
Board member of Florida College and Academic Research Libraries, Chair of the
Government Documents Caucus of the Florida Library Association, and Chair of the
Government Documents Interest Group of the Central Florida Library Consortium. Ryan
also served a three-year term as a member of the Council of Advisors for the School of
Library and Information Studies of the Florida State University.



