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American FactFinder: 
 How to Search it for 
   Census 2000 Data  

 
 
 
I. American FactFinder and Getting to It on the Web  
 
What is American FactFinder and How do I Get to It?   
 
American FactFinder is the United States Census Bureau’s Web site for disseminating 
demographic data, including the decennial Census of population and housing.  The most 
recent Census data available is from the 2000 Census. 
 
NOTE: American FactFinder is a large and complex database and there are many variations 
on searching and extracting data.  This Research Guide is intended to provide basic 
instruction on how to perform simple, common searches.  For additional assistance, please 
see a Reference Librarian.  

 
The URL for American FactFinder  is: http://factfinder.census.gov 
   
II. Searching Basics 
 
 
Search Options 
 
There are multiple ways to search for Census data in American FactFinder  (AFF): 
 

·  Display a Fact Sheet  for the U.S, states, counties, cities and towns, and ZIP codes.  
 
·  Search  by keyword, geography, or address to locate data, maps, and Census 

products.  
 
·  Use Data Sets  to access all available tables and maps for the 2000 Decennial 

Census 
 
·  View the boundaries of a geography on a Reference Map , or create a Thematic 

Map to view a graphical representation of data.  
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All your searches will begin on the AFF home page. 
 

Figure 1 - American FactFinder Home Page 
 

 
 
 
Geographies 
 
You can select a geographic area by: 
 

·  Choosing it from a list. (This is the default option.)  
·  Searching by name.  
·  Searching by address.  

  

To search more easily in American FactFinder, it helps to have a basic understanding of 
the geographic areas used by the Census Bureau to gather and tabulate information.  
There is a hierarchy of geographic areas that looks like this: 
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Geographic Hierarchy

 
 

For a detailed discussion of these geographic designations, see the Census Bureau’s 
online guide to “Census 2000 Geographic Terms and Concepts” at: 
http://www.census.gov/geo/www/tiger/glossry2.pdf 
 
For the purpose of this Research Guide, it is important for you to note that the Nation is the 
largest geographic area and Blocks are the smallest. 
 
 
III. Fact Sheets 
 
If you want a pre-formatted overview of the demographics for a specific geographic area, 
you can select the Fact Sheet option on the home page at: http://factfinder.census.gov 
 
Fact Sheets are available for city/town, county, zip code, or state.  
 
Fact Sheets contain the following information for the geographic area you specify:  
 

·  General Characteristics - total population, median age, etc.  
·  Social Characteristics - foreign-born population, educational attainment, etc.  
·  Economic Characteristics - income, poverty, etc.  
·  Housing Characteristics - median value, owner costs, etc.  
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IV. Search by Keyword, Subject, Geography, or Addre ss 
 
 
To search by keyword, subject, geography, or address, click on the “Search” tab at the 
top of the screen. 
 

 
  
 
 
 
On the search screen that comes up, you can make your choice of what to search.  The 
search screen defaults to general searching, but you can also select keyword (subject) 
searching, or you can select a geographic search: 
 

Fact Sheet 

Search 
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V. Searching Data Sets 
 
Why Use Data Sets?  
The results from Census 2000 are available in a number of data products that can be found 
on the Data Sets  page.   The Data Sets show highly specific information at the greatest 
level of detail (Detailed Tables ).   You can also use the Data Sets to build Custom Tables  
to your own individual specifications with data from Decennial Census data sets. 

 

Description of Data Sets  
 

The data from the "100-Percent" questions (short form) are available in 3 major data 
products: 

·  Redistricting Data (Public Law 94-171)  - used for congressional and state 
redistricting  

·  Summary File 1 (SF 1)  - data from the "100 percent" questions, i.e., questions 
that every individual is asked.  

·  Summary File 2 (SF 2)  - data from the "100 percent" questions, repeated for 249 
population groups: 132 race groups, 78 American Indian and Alaska Native tribes 
(reflecting 39 individual tribes), and 39 Hispanic or Latino groups  

 

The results for questions that appeared only on the long form (the Sample questions) are 
available in two major data products:  

·  Summary File 3 (SF 3)  - comprehensive results from the long form - this is the 
most popular data product  
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·  Summary File 4 (SF 4)  - comprehensive results from the long form, repeated for 
335 population groups: 132 race groups, 78 American Indian and Alaska Native 
tribe categories, 39 Hispanic or Latino groups, and 86 ancestry groups. 

For additional information on what demographic data is contained in each Summary File, 
refer to pages 14-15 of “Census 2000 Basics” at 
http://www.census.gov/mso/www/c2000basics/00Basics.pdf 

Extract information from the Data Sets  

1.  On the AFF home page, under “getting Detailed Data” select “Decennial Census” and 
“Get Data.”  

                                                                      

  

 

 

Data Sets 
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2. Select which Summary File you want to use.  When you select a data set, FactFinder 
displays the options available for that data set on the right.  Select one of those 
options by clicking on it: 

 

 

            
 
 
Whichever option you choose, the basic steps  are the same: 
 

1. Select the geographic area  you are researching 
2. Select the data element(s) (subject) by keyword or from a drop-down list 
 
 

Example:  How many people in Volusia and surrounding counties commute more than 30 
minutes to get to work and how many of them use public transportation? 

 

Select a Summary File 

Select Option  – for the following e xample, 
we are selecting “Custom Tables 
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Select Geography 
 

 
 
  

Looking for information at 
the county level 

In the state of Florida 

AFF displays a list of all 
county names in the 

State of Florida.  Select 
the counties wanted and 

click on “ADD”  
 

All counties selected 
appear in this window 

 

Click on “Next’ to 
continue 
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Select Data Elements 
 

 
  
 
 
 
 
 

Select from one of these 
methods of locating data 

Table for “Travel Time to Work and 
Means of Transportation" is selected and 
appears in the window below 

Click on GO to advance to next 
screen 
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Select Data Elements - Screen 2 
 

 
 

The selected table is 
highlighted 

Choose data elements from 
the list of what is available in 
Table P32 
(We are looking for 30 
minutes or more of 
commuting time) 

After checking all the boxes for the data 
elements you want, click on ADD . 

 
The elements you choose will appear in 

the box below 

Click on NEXT to advance 
to the next screen 
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Show Results 
 

 
 
 
 
View Custom Table and Print/Download  

 

Print the Custom Table or Save 
it in Excel 

Other options for customizing 
tables: sorting rows, putting 

columns in a different order, etc 

Click on Show Results to see 
the table you’ve created 
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VI. Maps in American FactFinder 
 

American FactFinder (AFF) has two tools for creating, viewing, printing, and downloading 
2000 Census maps:  

·  Reference Maps  - A tool to view the boundaries of census geographies, such as 
counties, cities and towns, urban areas, congressional districts, census tracts, 
census blocks, and more.  

·  Thematic Maps  - A tool to view geographic patterns in census data. Thematic 
Maps are available for Census 2000. 

 

  
 
 
 

 
Viewing Reference Maps 

The reference map shows you selected geographic boundaries for an area along with 
orienting features, such as roads. To view a reference map, select the geographic area you 
want to see. You can customize the map by adding different boundaries or features. 

The map always starts with a view of the United States, but you can change that by clicking 
on the area of the map you want to view in more detail, or by selecting a new geography 
using the geography link at the top of the Reference Maps page. 

For each data file 
selected, there’s a 
choice of 
Reference and/or 
Thematic maps.  

Or you can look at 
a list of all 
Thematic maps 
associated with 
that data file. 
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You can change the view of a Reference Map with the following tools: 
 
 
 
 
 
 
 
 

 
 
 
For help with using Reference Maps, see the Creating and Using Maps Tutorial. 
 
 
Using Thematic Maps 

Thematic Maps  show interesting facts about places by using colors or patterns to shade 
areas on the map. You use Thematic Maps when you want to see statistical data, such as 
population or median income, displayed on a map.  

 

Use the Zoom feature to zero in 
on a smaller geographic area 

Change the features or boundaries 
displayed on the map: show roads, bodies of 
water, etc. 

Reposition the map by entering 
information like a street address, or 
click on a point in the map and AFF 
will reposition the map so that point 
is in the center 

Print or download map 
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Create a Thematic map by following the same procedure as creating a data table: select the 
file, geography and the theme (data) you want to display. 

 

 
 

 

 
 

Select a theme by keyword 
or subject, or select a theme 
from the table 
 

Select the geography 

Census file is selected 

Click on next 
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Resulting Thematic Map 
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Working with Thematic Maps 

 
 

 

For help with using Thematic Maps, see the Creating and Using Maps Tutorial. 

 

 
VII. How To Cite Sources 
 
Plagiarism  
 
A basic characteristic of scholarly work is citing the sources used or referred to or borrowed 
from.  It is academic dishonesty to use ideas from (even if you put them in different words), 
paraphrase, or quote from someone else’s work without acknowledging the other source. 
 
If you use someone else’s work—their words, ideas, art  work, music, Web pages, software, or 
some other expression—you must acknowledge the author or creator.  Failure to do so is an 
unethical practice called plagiarism.  Stetson has an official policy regarding plagiarism in the 
Student Code of Conduct. 
 
For more information on plagiarism and how to avoid it, go to the following site: 
 
Academic Honesty & Plagiarism  
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Style Manuals 
 
For a general discussion of citation styles, see:  
Citation Style Guides   
Citing Your Sources   
Citing References in Your Paper   
Research and Documentation Online   
 
 
Citation Guides Specifically for Government Documen ts 
 
Cheney, Debora.  The Complete Guide to Citing Government Information  Resources: 
a Manual for Social Science and Business Research.   3rd ed.   Ready Ref. J 9.5 .G37 
2002 (latest edition located in Ready Reference, directly behind the Reference Desk).   
Bethesda, MD :  LexisNexis; Congressional Information Service, 2002.  
 
Uncle Sam – Brief Guide to Citing Government Public ations .  [18 August 2009 last 
update].  Online.  Government Documents Department, University of Memphis.  Available: 
http://exlibris.memphis.edu/resource/unclesam/citeweb.html.  
 
Ragains, Patrick.  Citing Government Information Sources Using MLA (Mo dern 
Language Association) Style.  [22 June 2009 last update].  Online.  Mathewson-IGT 
Knowledge Center, University of Reno, Nevada.   
Available: http://www.knowledgecenter.unr.edu/subjects/guides/government/cite.html 
 
 
 
 
 


