
 
 
 
 
 

 
8:30-9:00 AM 
Registration & Light Breakfast (Banyan Courtyard) 
 
9:00-9:30 AM 
Welcome Remarks & Introductions 
 
9:30-10:50 AM 
Panel 1: Remote Mediation Part 1—Impacts & 
Obligations  
 
Professor Kelly Browe Olson  
Special Education and Mediation Online 
 
Professor Andrea Schneider 
Protecting Domestic Violence Victims in the 
Pandemic 
 
Professor Erin Archerd  
Should Mediation Move Online Permanently? A 
Mediator’s Obligation to Provide a Safe Process 
and the Benefits of Online Mediation 
 
10:50-11:00 AM 
Morning break 
 
11:00 AM -12:30 PM 
Panel 2 - Remote Dispute Resolution and Issues of 
Justice  
 
Professor Cynthia Alkon  
Dispute Resolution Design: What Should 
Criminal Courts Look Like? 
 
Professor Elayne Greenberg 
Blinding Justice and Virtual Dispute Resolution? 
 
Professor Noam Ebner 
Beyond Zoom: New Justice for a New All 

 
12:30-1:30 PM 
Lunch Break (Banyan Courtyard) 
 
1:30-2:00 PM 
Interactive Workshops  
 
2:00-3:00 PM 
Panel 3 - Remote Mediation Session #2: Impacts 
and Obligations 
 
Professor Sarah Cole  
Remote Mediation as the Presumptive Process? 
 
Professor Deborah Eisenberg  
The Impact of Remote Mediation Optionson 
Employment Cases 
 
3:00-3:10 PM 
Afternoon break 
 
3:10-4:10 PM 
Panel 4 - Arbitration: FINRA 
 
Professor Jill Gross 
Post-Pandemic FINRA Arbitration: To Zoom or Not 
to Zoom? 
 
Professor Nicole lannarone 
FINRA: Using Lessons from the Pandemic to 
Improve Going Forward 
 
4:10-4:20 PM 
Closing Remarks 
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