
About the program
The CALL Program, born out of the protests we all saw calling for police reform in 2020, started as a
pilot program where social workers and mental health professionals would respond to non-violent and
non-criminal calls for service and not the police. The initiative is one of the most significant changes in
the country for how law enforcement protects their community. Every month, police tell us CALL
responds to an average of 208 live calls and 118 follow-ups and receives between 60-80 referrals.
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