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I. OverviewPRIVATE 

Personnel:   During this fiscal year, Amy Filson, part-time night circulation assistant resigned in August 2004. Jean Lau was hired in August 2004 as her replacement.  Jean resigned in January 2005 and Fred Tangeman was hired as her replacement.  Fred works 9:00 pm to midnight, along with additional hours as required for extended hours or replacement for those sick or on leave.
Reference Services: Reference desk transactions (7,320) were down 9.6% this year compared to the last fiscal year.   The average number of transactions over the past five years is 8,027 and the average number over 10 years is 8,576, so a definite downward trend exists in queries coming to the reference desk.  The additional lunch (noon-1:00 pm) and dinner (5:00-7:00 pm) reference desk service accounted for 22.8% of all reference desk transactions – very close to the percentage for the fourth year in a row since we added the extra hours. 
Although the work of reference librarians has been under a steady transition from print-based reference assistance to assistance with a myriad of electronic databases and resources, the off-desk workload has actually increased with this shift.  Not only must a reference librarian be well-versed in traditional print resources, but he or she must also keep up with literally hundreds of subscription databases and other online resources and must have at least basic knowledge of hardware and software issues.  See page 6 for more detail; see Appendix 1 (page 29) for detailed Reference Statistics.

Reference Electronic Resources: The Library made several changes to its collection of Internet subscription databases, including the addition of Biography Resource Center (Gale); Biology Journals, Science Journals, and Social Science Journals (ProQuest); CCH Business Law, HR Law, and Tax Law; Dictionary of National Biography (Oxford); Granger’s Poetry (Ebsco); Historical Newspapers (ProQuest); Hoover’s Company Records (ProQuest); Naxos Music Library (Naxos); Oxford Reference Online (Oxford); PAIS Archives Index (FirstSearch); and XreferPlus (Xrefer).  The Library cancelled one database, American Humanities Index, which had been offered to us free for one year. 
Added to the mix this year is our addition of electronic reference books – and those must be evaluated, collected, and assessed in addition to those items in the print collection.  The XreferPlus is a database of electronic reference books.  Individual titles were added to the WebCat by Technical Services staff and the Associate Director added the individual titles to the subject web pages.  The same will be done for the Oxford Reference titles early in the next fiscal year when we increase the concurrent number of users for that database in July 2005.  
The popularity of the Internet databases is readily apparent; on the downside, however, the Library has created rising expectations that more and more information will be provided campus-wide via the Internet.  To help meet growing demand for in-house access to electronic information, we removed the oldest, slowest public access computers and added three donor funded workstations. Printers and a new scanner were also donated by Stetson Library Associates.  See page 9 for more detail; see Appendix 2 (page 32) for Subscription Database Statistics.

Library Web Pages:  The Library currently maintains approximately 300 active web pages.  The Library home page got 93,883 hits in this fiscal year.  The “top ten” library pages after the home page were: library journals list (35,228); databases (32,948); Frankenstein pages (10,186); psychology resources (8,351); internet resources by major or subject (5,913); off-campus access to library databases (4,860); database information (4,756); library handbook (4,444) library calendar (3,597); and sheet music in the Music Library (3,223).   See Appendix 5 (page 49) for detailed Library Web Statistics.
Instruction: The number of Library Instruction sessions decreased slightly from 71 last year to 65 this year. The ten lost days at the beginning of the fall semester likely caused a few sessions not to be scheduled; the total number of sessions, however, is close to the average number over the past 10 years.  The number of people reached was very close to last year’s figures (1,059 this year; 1,096 last year).  Twelve percent of the instruction sessions were for graduate students and were undertaken as part of the outreach services to graduate students.  See page 11 for details on Instruction; see Appendix 4 (page 43) for Library Instruction Statistics.

Government Documents:  Online government information is now the dominant medium for disseminating federal government publications through the Federal Depository Library Program (FDLP).  Approximately 92% of the new titles added to the FDLP during the Government Printing Office’s 2005 fiscal year were online, leaving only eight percent new titles added that were in a physical format only.  Nearly 64% of all item numbers selected by the Library are for documents now available either online or in another format as well as online.  The physical depository collection grew by only 1,699 pieces this year – a figure that represents less than half a percent growth in the total collection (which now numbers 376,243 pieces).
The Documents Department received 4,151 physical format documents this year (15.7% fewer pieces than last year).  Paper receipts decreased by 5.5% from last year; microfiche decreased by 35%; CD-ROMs decreased by 52% (as this technology is being phased out); and DVD distribution dropped by 14.3%.  The Library discarded 2,452 federal documents.  

Uncataloged Florida documents currently total 2,881 pieces, a net decrease of 27.4%.  Most Florida documents are cataloged and are counted as part of the general library collection statistics. See page 12 for more detail; see Appendix 6 (page 51) for Government Information Statistics.

Gate Count/ Circulation/ Reserves/ Interlibrary Loans: The gate counter has malfunctioned on and off during this fiscal year and reliable statistics for much of the year are unavailable.  The gate was not counting at all during one of our busiest months, November, and sporadically during other months.  Even with much of the year missing, the annual gate count totaled 136,124.  This figure is probably high because the gate was often over-counting, so it is really impossible to know the actual count (the last few years the gate count has shown approximately 200,000 people coming into the Library each year).  Visual observation, however, confirmed what the gate count told us in April and May (when it was operating correctly) – we had some record numbers with close to 2,000 people coming into the Library on the busiest days.
Circulation decreased 15.6% from the last fiscal year with a total of 24,104 items circulated (plus 6,238 renewals). This decrease follows, however, a 22.5% increase in circulation last year and this year’s figure is very close to the average number of items circulated over the past five years (average number is 24,514).  Despite the many predictions that the circulation of physical material has been and will continue to decline in academic libraries, our circulation has remained remarkably steady over the past five years.  
Renewals, however, have increased in each of the last five years, from 2,043 in 2000-2001 to 6,238 this year.  The increase in renewals is most likely the result of the ability of users to renew their own material through the WebCat more easily (a link for renewals was added to the library’s home page) and the Circulation Supervisor’s emails to faculty asking them if they would like to renew overdue material.
Book circulation was down by 4,530 books (20,834) over last year (a 17.9% decrease), but again, this followed a 23.3% increase in book circulation last year.   This year’s book circulation is close to the five year average of 21,584.
Video circulation was down by 849 videos (34.8%), but DVD circulation increased by 912 over last year -- a 214% increase.  This shift in media circulation should continue as we buy fewer videos and move solely to DVD purchases.  The circulation of cataloged documents (152) and scores (153) each rose slightly over last year.
Reserves circulation continues to decline (down 10.3%) this year (4,149 total reserves circulating); this follows last year’s decline of 28.6%.  Students accounted for 95% of reserve transactions, while faculty, staff, and dependents (probably also students) made up the remaining few transactions.  The downward trend is expected to continue as more faculty members put their reserve readings on Blackboard.
Our Library users asked for 2,735 items on Interlibrary Loan this year, up 8.6% from last year.  Our fill rate was approximately 91.3%; up from 83.9% last year. Other libraries asked Stetson for 6,503 items this fiscal year, down 6.4% from last year.  The Library filled 4,027 of those requests.  Our lending fill rate rose from 54.1% to 64.5%.  See page 24 for more details; see Appendices 8, 9, 10, 11 (pages 68-78) for Library Access, Circulation, Reserves, and Interlibrary Loans Statistics.
Special Collections (University Archives, Stetson, & Treasure):  The spreadsheet for the “ephemera” in the Archives is kept up-to-date and as of May 31, 2005 includes 781 items.  The Archives Specialist has worked on a number of projects this year, providing files and photos to departments on campus, to alumni, and to others interested in Stetson history.
Technical Services librarians and staff have finished the conversion of the small Dewey treasure collection to LC classification.  The Stetson and Treasure collections are now in good order and work on them is complete except for normal additions to the collections.
All Archives files were brought over from Sage Hall storage, including more than 500 yearbooks that were offered free to alumni through the electronic alumni newsletter and the print Library newsletter.  Response to this offer has been great (and requests are still coming in) and the effort seems to have been successful in reconnecting some alumni to the University. 

Because the Archives collection has not had a thorough review in many years, and because the collection is always growing, much remains to be done in reviewing the content of the Archives file cabinets, creating records for what is in the collection, and working on records policies for University archival material. A number of items have been added to the catalog this year, however, and hundreds of items have been added to the paper files.  See page 27 for details.
II. REFERENCE SERVICES 2004-2005 Goals & Outcomes
Continue to refine reference selection using both the Reference Question Study and the Reference “Off-the-Shelf” study done this fiscal year.  Develop a policy on how to handle e-reference books and e-reference databases.  ACCOMPLISHED and ONGOING.  The two completed studies (and a third that was partially completed during the fiscal year) have provided a wealth of information on the use of the reference collection.   The knowledge gained has been used to make more judicious collection development decisions for reference.  The librarians have developed a color-coded system on the database page to identify reference databases readily and the Associate Director is maintaining a spreadsheet to identify and track all electronic reference books.   The transition from a print to electronic reference collection has begun formally this fiscal year and will continue for some years to come (although we envision maintaining a core print reference collection for the foreseeable future).  Goal 2005-06: Continue to refine the collection strategies for e-reference books and work with vendors to acquire the best e-reference collection possible with available funds.  Goal 2005-06: Complete the third reference collection study and combine that data with the data from previous studies.  
Add a subject web page and a research guide for African American Studies.   Continue to review website revisions that may better integrate the Research Guides and the subject pages.  PARTIALLY ACCOMPLISHED.   Angela Story compiled a web page for Africana studies, but we did not produce accompanying research guides.  New research guides were done by Jane Bradford on International Business and Economics and Juvenile Literature.   Several research guides were also revised.  Although the reference librarians continue to discuss the integration of the research guides and subject pages, we have not found a way to do it in a more effective manner than our current arrangement.  Goad 2005-06:  Compile a research guide on Africana studies.  Revise research guides that need updating.  
Work with the Outreach Services Librarian to implement the Faculty Alert Services web pages.  NOT ACCOMPLISHED.  The faculty alert service (which is envisioned as a page of instructions on how to set up individual alerts on various databases) was not created this fiscal year. 
Goal 2005-06:  Implement the Faculty Alert Services web page (Outreach Services Librarian).
Conduct usability testing on the Library’s web site to gather additional data for future revisions.  NOT ACCOMPLISHED.  The research focus remained on the reference collection studies and the usability testing was not done.  The Associate Director did compile the usability study, however, and undertook beta testing of the survey instrument, so limited progress was made.  Goal 2005-06:  Conduct usability testing on the Library’s web site (Associate Director).
Working with the reference librarians, complete the review of ICUF and other database offers and recommend databases for purchase to Technical Services and the Library Director.  ACCOMPLISHED.  Based on testing, review, and evaluation, the reference librarians recommended, and the Library added, a significant number of new databases during the past fiscal year. Goal 2005-06: Repeat the annual review of ICUF offers and other databases and recommend purchases to Technical Services and the Library Director.
III. REFERENCE SERVICES 2004-2005 Accomplishments
Results from the Reference “Off the Shelf” Inventory Study (fall 2003 and spring 2004) were tabulated and analyzed.  All reference librarians participated in the study in which the title, call number, and date of publication for every book that came off the reference shelves, ready reference shelves, or atlas cases were recorded during a four-month period.  The study results were compiled and analyzed and the data gave the librarians more information on which parts of the print reference collection are being used by both librarians and library users.  Results were written up for publication by Jane Bradford and her article was accepted by The Journal of Academic Librarianship (which also published the previous study –written by Jane Bradford, Barbara Costello, and Rob Lenholt -- in May 2005 after publication delays at The Reference Librarian where it was originally accepted).   Jane Bradford and Susan Ryan also presented the results of the study to  the Central Florida Library Cooperative’s Reference and Government Documents Interest Groups in May 2005. 
A replication “Off the Shelf” Inventory Study was undertaken during spring 2005 (and will be completed in the fall 2006).  In order to account for possible semester and class effects on the results of the initial data, the “off the shelf” study is currently being replicated.  The first half of the study has been completed and the Jane Bradford and Susan Ryan presented the results to the Central Florida Library Cooperative’s Reference and Government Documents Interest Groups in May 2005. 
Internet databases have been evaluated and added to the collection.  The latest databases to be added to the collection are: Biography Resource Center (Gale); Biology Journals, Science Journals, and Social Science Journals (ProQuest); CCH Business Law, HR Law, and Tax Law; Dictionary of National Biography (Oxford); Granger’s Poetry (Ebsco); Historical Newspapers (ProQuest); Hoover’s Company Records (ProQuest); Naxos Music Library (Naxos); Oxford Reference Online (Oxford); PAIS Archives Index (FirstSearch); and XreferPlus (Xrefer).

American Humanities Index (which Ebsco offered free to the Library for one year) was cancelled in 2005.
The Library added three new donor-funded workstations and printers to the public area this year.  The Library also received eight usable workstations from Celebration (2001 vintage) and 10 new workstations in an IT roll-out in FY 04-05, but they have not yet been deployed to the public area due to imaging problems.  
Stand-alone CD-ROMs workstations have been decommissioned.  The Library removed the last CD-ROM computer from the public area.  Data CDs can be loaded into any of the public workstations on-demand. 
IV. Reference Services
Reference Librarians:  Jane Bradford, Instruction Coordinator; Barbara Costello, Government Documents Librarian; Jane Deighan, Part-time Reference Librarian; Sims Kline, Outreach Services Librarian; Rob Lenholt, Electronic Services Librarian; Susan Ryan, Associate Director; Angela Story, Part-time Reference Librarian.
While people are still coming into the Library and asking for help both at the reference desk and directly from reference librarians, a downward trend at the reference desk has occurred over the past 10 years (coinciding with the availability of the Internet).  The total of all reference desk transactions was down 9.6% this fiscal year over last year and down 33.9% over ten years ago.  (It should be noted that 15 hours per week were added to the reference desk coverage four years ago, which makes the decline even greater.)
Directional questions rose by 23% and reference questions rose by 17%.  Machine transactions were down 6.2% and email reference questions were down by 36.2%, and at 89 email queries, accounted for only 1.2% of all reference desk transactions.  Non-desk transactions (those answered in the public area by a librarian not then scheduled at the desk) totaled 340 – down 41.1% from last year.  Personal transactions (those answered by a librarian in their office) totaled 537 – down 63.5% from last year. 
While the desk statistics were greatly affected (negatively) by the construction disruptions from 1996 to 1999 and (positively) by the finished renovation from 2000 to 2002, the statistics have never again reached the 11-12,000 queries received annually in the late 1980s and early 1990s.  If the “machine problem” statistics that come with the use of computers and the 23% of the transactions that come from the added coverage hours are subtracted from the recent year totals, the difference between now and the early 1990s is even more glaring.   We are essentially answering less than half the number of queries that we did a decade ago.

Although the desk statistics might indicate that reference librarians have less to do, in reality they are as busy as ever.  The tasks that they are undertaking, however, have shifted and changed significantly.  Much of what reference librarians are doing to help the Stetson community gain access to information now takes place behind the scenes (building and maintaining the website; evaluating and choosing databases; compiling Internet research guides, subject pages, tutorials, help screens; adding electronic government documents to the catalog; and maintaining and upgrading the computer workstations that deliver the information) rather than at the reference desk.  

V. Reference Electronic Resources
Internet
The Library continued to support Internet use of quality sources in three ways.  First, the Library offers 33 Internet public workstations, including two scanner workstations.  This is a net increase of one workstation over last year.  Twenty-eight of the workstations are in the main reference area (all have attached printers) and five of the oldest workstations are in the Russian alcove in the “Email/Chat” area (with some shared printers).  Three of the workstations in the public area are new this year – purchased with donor funding.
We have standardized the public printers as much as possible.  We removed the last of the NECs and now have 16 HP 1200s and 14 HP 1300s (one less 1200 than last year and six more 1300s).   All were added with donor funding.   See Appendix 7 (page 53) for the Library Hardware Inventory.  With our current computer deployment, we are meeting the needs of the students and other users at most times, although during peak times during the semester every computer is in use.
Second, the Library continues to add reviewed links and recommended Internet sites on its subject pages.  Also included on the subject pages are links to relevant Research Guides.  Finally, the Library subscribes to more than 100 subscription databases. 
Many of the Library’s Internet subscription services have statistics-tracking features.  Highlights of the database statistics are noted below.   Because the statistics of each database vendor have not been standardized, it is impossible to compare statistics across databases, but trends from one year to the next  can be noted.  (It should also be mentioned that database vendors are making some progress in standardizing their statistics and cross database comparisons may be possible in coming years.)  See Appendix 2 (page 32) for detailed Internet database statistics.

EbscoHost, our first large aggregator database, continues to be popular.  It is impossible to compare total usage statistics for Ebsco from last year because we have added databases to EbscoHost.   EbscoHost Academic searches rose again this year (26.7%) from 31,746 to 40,235.   

In past years the top EbscoHost full-text titles have tended to be the popular newsstand titles.  The likely cause is that the titles tend to be dailies or weeklies and are in the database many more times than a scholarly publication that may come out monthly or quarterly.  During the past three years, however,several academic journals have made the top ten.  The top ten full-text titles viewed (in order of use) are: Economist, Journal of Personality & Social Psychology, USA Today, Journal of Consulting & Clinical Psychology, U.S. News & World Report, Time, Newsweek, Christian Science Monitor, Library Journal, Journal of Applied Psychology.
Firstsearch from OCLC, an umbrella group with a number of databases, is also one of our major database suppliers.  Some of the Firstsearch databases are funded by the state; others are paid for by Stetson.  The state-funded FirstSearch (FS I) searches were up 4.5% from 8,351 last year to 8,724 this year.  The most-searched FS I databases are (in order of use) WorldCat, Medline, Article1st, ERIC, and GPO (Government Printing Office database).  These are the same top five as last year, although in slightly different order.  

The Stetson-funded FirstSearch (FSII) databases accounted for 4,347 searches at approximately 85 cents per search this fiscal year.  No comparison can be made to last year because the Central Florida Library Consortium funded most of the database searching on FS II last year.  The most-searched FS II databases are (in order of use) Basic Biosis, Arts & Humanities Index, EconLit, Contemporary Women’s Issues, and Dissertation Abstracts.  The top five are similar to last year, except that EconLit moved into the top five and GeoBase dropped out of the top five.
Clearly, given the statistics in Appendix 2 (page 32), our users are searching our databases in great numbers and those databases that include full text are used heavily. Most of our more than 100 databases showed increase in use this year over last.  The few that showed a decrease in usage (some fairly slight decreases) include ABSEES (American Bibliography of Slavic and East European Studies), Books in Print, Britannica Online, Business Resource Center, Mergent Online, Russian Newspapers, and World of Learning.   
Some databases showed notable increases in use.  Those include ABI Inform (48,621 searches to 76,680), Ebsco’s Academic Search (31,746 searches to 40,235), ATLA religion (4,669 searches to 11,677), Ebsco’s Business Source (24,039 to 40,893), College Source College Catalogs (4,003 searches to 12,904), Ethnic NewsWatch (2,722 searches to 10,521), GenderWatch (2,846 searches to 10,720),Grove Art Online (204 searches to 361), Grove Music Online (2,595 searches to 3,376), ProQuest Newspapers (3,739 searches to 14,019), ProQuest Research Library (9,969 searches to 37,889), PsycArticles (27,539 searches to 45,520), PsycINFO (26,444 searches to 42,491), and Regional Business News (13,553 searches to 25,636).
We increased the usage of one electronic reference book database, XreferPlus, by 479% by listing each individual reference title in the database in the WebCat and on the website subject pages.  In the next fiscal year we will do the same with our Oxford Reference Center database titles with the expectation of increasing usage in that database as well.

Unfortunately, not all of our databases provide usage statistics and we should continue to pressure database producers to provide this valuable assessment tool.

Mediated Online Searching
The number of mediated searches of our two commercial database services, Dialog and Dialog’s Classroom Instruction Program, was down by 55% (22 last year, 10 this year).   Of the 10 searches, eight were done in Beilstein by a librarian as a teaching demonstration for the junior chemistry seminar. Only two searches were initiated by faculty this year, both in SciSearch by one faculty member in the department of Mathematics and Computer Science.  Eight searches were CIP searches (reduced price) and two were full-priced Dialog searches.  Clearly, we are meeting most of the online needs of most of our students through the subscription Internet databases the Library offers rather than through Dialog searching. 

The cost for mediated searching dropped 67.5% from $820.25 last year to only $266.33 this year. Searches accounted for $74.33 of that amount and monthly service charges accounted for the remaining $192.00.  The average cost of a search totaled $7.43; all searches were subsidized by the Library.

VI. LIBrary Instruction
Report by Jane Bradford

Overview:  The number of instruction sessions totaled 65, a decrease from the 71 sessions of the 2003-2004 fiscal year (8.5%), but the numbers are in line with the numbers of the last ten years. (See Appendix 4, page 43 for complete statistics for the 2004-2005 fiscal year and comparisons with previous years).  A factor in this slight decline might be the number of sessions lost because of the impact of the two hurricanes in the fall term of 2004 (Frances and Jeanne) that closed the University for many days.  The number of instruction sessions originally scheduled that had to be cancelled and were not re-scheduled because of the hurricanes was not determined.  Scheduling just got too confusing, especially after the second University-wide shut down.  All other aspects of the instruction program remain fairly constant (disciplines requesting instruction, places and times of instruction, databases being demonstrated to classes).  
Graduate Classes:  The percentage of graduate classes compared to the total number of sessions was 12% this fiscal year, the same percentage as 2002-2003 when a specific effort to reach graduate classes was begun by Sims Kline.  Kline has identified the graduate programs in Teacher Education, Counselor Education, JD/MBA, and EMBA as programs he will target for instruction activities.  Some of these classes meet at Celebration, some on the DeLand campus.   In light of the plans of the School of Business Administration in the near future to offer courses totally online, Kline's plans to develop Web-based instruction resources take on both more import and urgency.  More information on the graduate and outreach programs is given in section IX (Outreach Services).
Information Literacy Plan:  While the advances made in offering instruction in the Department of Teacher Education and in business (particularly BN 109) are still in place, nothing new was initiated toward the goal of getting information literacy instruction made an on-going part of the curriculum.  That goal should be a priority for the 2005-2006 year along with the incorporation of information literacy into the planning of the First-Year Experience classes currently underway in the College of Arts and Sciences.  In addition, it is time to review the Library's Information Plan as a whole.  It has been at least three years since the Plan was reviewed.  Some things have changed, including another librarian being assigned instruction duties as a major part of his job (Kline).
Assessment of Learning Objectives:  As noted in last year's Instruction report, it has been several years now since any assessment of learning outcomes has been done for library instruction.  The Coordinator of Library Instruction needs to make devising a pre- and post-test for information literacy that could be completed by EH121 students a priority.  The results of such pre- and post-tests could be compared to those done in1998 and 1999 when EH121 classes were still using the print Library Handbook.
Instructor Evaluation:  Class evaluations given in every class indicate that most students are satisfied with the instruction class and the instructor immediately following the class.  The Coordinator of Instruction was able to complete a long-standing goal of having an outside review of instruction in two of her classes.  Two instruction librarians from Valencia Community 
College, East Campus, visited two of the Coordinator's classes on October 19, 2004.  Copies of their evaluations were included with the Coordinator's self evaluation for calendar year 2004.

Training:  Training of instruction librarians is on-going.  In 2004-2005, training on at least three databases was available.   Likewise, librarians who do instruction attend sessions at professional meetings dealing with instruction issues.  As stated in last year's report but not accomplished, the Coordinator would like to review some active learning techniques with those librarians doing instruction as part of instructor training for the coming year.

Web Instruction Presence—The Library's instruction pages on the Web were well used this year.  The "Research Process Guide" (the old Library Handbook) received 4,444 hits, the 9th most accessed Library Web page (out of approximately 300 active Library Web pages).  Also, the index page to our Research Guides received 1,864 hits (the 26th most hit library page).  Of the individual Research Guide pages, the WebCat Guide, 1,350 hits (42nd), and the Careers and Job Search page, 850 hits (76th), were the two most heavily used Research Guides.

VII. Government Information Services Department
Report by Barbara Costello, Government Documents Librarian 

OVERVIEW
Online government information is now the dominant medium for disseminating federal government publications through the Federal Depository Library Program.  In 1996 the Government Printing Office (GPO) estimated that by 2005 the FDLP would distribute 95% of its titles electronically.  Through February of its 2005 fiscal year, GPO added a total of 14,274 new online and tangible unique titles to the FDLP.  Approximately 92% of the new titles were online, while only 8% of the new titles were unique tangible titles, meaning they were only available in tangible format.  It is obvious that GPO will meet its 2005 goal of a 95% electronic depository.  The Documents Department added 717 of the “online only” electronic document titles to WebCat in FY 2004-2005.  Nearly 64% of all item numbers selected by the Library are for documents only available online or for documents that are dual format including an electronic version.

The Government Documents Department received a total of 4,151 tangible federal documents during the 2004-2005 fiscal year; this represents 775, or 15.7% fewer pieces this fiscal year than last.  Paper receipts decreased by 183 pieces, or 5.5%, over last year. There was a 52% percent decrease in the number of CD-ROM receipts this year, from 174 in FY 2003-2004 to 91 in FY 2004-2005, a clear indication that this technology is being abandoned by the GPO.  DVD receipts for this year were nearly equal to last year’s receipts, but we are talking about very small numbers: 36 this year versus 42 last year.  Distribution of the floppy diskette format appears to have completely ceased; for the fourth year in a row, none were received.  For the third year in a row, there was a significant decrease in the number of microfiche received:  876 pieces, representing a 35% decrease from the number microfiche that were received in FY 2003-2004.  
The diminishing numbers reflect the ongoing trend of decreasing distribution of government documents in tangible formats.  The tangible federal collection currently totals 376,243 pieces, a net increase of only 1,699 pieces, or .453% over last year’s total collection.  Thus, for the second year in a row, the tangible documents collection experienced less than 1% net growth.  This is the result of decreased receipts of tangible documents overall, combined with vigorous, ongoing weeding of the paper, microfiche, and CD-ROM collections in FY 2004-2005.   At the close of FY 2004-2005, the Florida state non-cataloged collection housed in the Documents Department totals 2,881, a net decrease of 1,086 documents, or 27.4%, from last year’s holdings.  This can be attributed to aggressive weeding in the Florida pamphlet box area.  The majority of state documents are cataloged and integrated into the main library collection upon receipt. 

A vast amount of new government information continues to be added to the Internet, with an increasing number of federal agencies making their publications available in “electronic only” format on the Internet. The duPont-Ball Library’s "Internet Resources by Major or Subject" has links and pointers to many government agencies with an Internet presence.  During FY 2004-2005, there were 1,190 hits on the Government Information Resources Web page at http://www.stetson.edu/library/govdocs.html.  Increasingly, the full text of many government publications is available through GPO Access, Thomas, and other agency sites. As of September 2004, GPO Access contained more than 165,280 electronic titles and pointed to more than 110,690 others, for a total of more than 275,970 titles available through GPO Access.  GPO offers depository libraries the opportunity to monitor statistics on the number of hits to GPO Access PURLs originating from the library’s domain.  Between June 2004 and April 2005, there were 101 referrals to GPO Access PURLs from the duPont-Ball Library domain, roughly a 14.5% increase in the number of referrals from last FY. (Referral statistics for September and October, 2004, are not available from GPO.)
After three years of fact-finding, Public Printer Bruce James sent to Congress the final version of the new GPO Strategic Plan: Strategic Vision for the 21st Century, released in mid-December of 2004.  As explained by James, GPO will be reorganized around six elements, or “business groups,” as James refers to them:  library services content management; sales of tangible and digital documents; production of the official journals of government (Federal Register, Congressional Record, etc.); production of intelligence and security documents for government agencies and officials; digital media services for other government agencies; and the printing and customer service group.   The FDLP will be located within the first group, library content services management.   The full text of the Strategic Vision is available at: http://www.gpo.gov/congressional/pdfs/04strategicplan.pdf.

The depository library community was unpleasantly surprised when, at the GPO Update session held at ALA Midwinter in January 2005, Superintendent of Documents Judy Russell announced that as of October 1, 2005, GPO would cease depository distribution of all tangible documents save the 50 titles on the Essential Titles list.  In conjunction with this, GPO proposed offering depository libraries an annual Print-On-Demand (POD) allowance ($500 for a selective, $1500 for a regional) for purchasing any electronic title of which a library wanted a tangible copy.  While the FDLP has been undergoing an increasingly rapid change from tangible to electronic distribution of documents, such peremptory action on the part of GPO was totally unexpected.   Protest from depository librarians and concerned groups such as ALA, GODORT, and AALL was swift and vehement.  Subsequently, FDLP conducted an online survey from March 4-18, 2005, purportedly to ask depository libraries to identify up to 10 additional titles for an expanded Essential Titles List.   Although differentials for the type of library (academic, public, law, etc.) were built in, the survey was flawed in other ways.  It was not a zero-baseline survey; librarians were given a list of 100 titles to choose from and although it was possible to write-in titles, respondents were limited to three additional titles.  In addition, some of the titles on the list were no longer offered through the FDLP or had ceased publication altogether.   The methodology of the survey and the validity of the survey results were so universally questioned by attendees at the Spring Depository Library Council Meeting in April, 2005, that GPO was pressured into agreeing to another survey.  The new survey is being designed by a committee of Depository Library Council and GODORT members, with the results to be announced and discussed at the fall 2005 Depository Library Council Meeting and Conference.  The new survey has yet to be released.  For the time being, GPO has agreed to maintain its current distribution policy and postpone its plan to limit tangible distribution to the Essential Titles list.  

Meanwhile, progress was made on several GPO initiatives during the past year:

The first digitally signed documents are expected in May 2005.  Using PKI software, digital signatures will be applied to Congressional Bills from the 109th Congress.  (This had not occurred as of the close of FY 2004-2005.)

GPO’s new Integrated Library System (ILS) has a tentative go-live date of mid-June 2005.

In its attempt to identify fugitive documents on agency Web sites, GPO is working with the Environmental Protection Agency Web site as a pilot project for Web Harvesting.  Vendor selection is imminent.

Plans are in place to establish a mirror site location in Pueblo, Colorado, as a back-up for GPO Web services in the event of a natural or man-made disaster.

As noted by Russell in her closing remarks at the Spring Depository Council Meeting in April, GPO is in the midst of an “accelerated transition to a digital FDLP, which will continue to cause depository librarians to change from managers of collections into managers of electronic services.”  While this transition has generally been supported by the depository library community, the concern of many documents librarians is that GPO is rushing to complete the transition without having in place all the systems and infrastructure necessary to support an all-electronic depository.

2004-2005 Government Documents Goals and Accomplishments

Update catalog records for GPO Subject Bibliographies (GP 3.22/2) which have migrated to online.

ACCOMPLISHED: Catalog records for all current Subject Bibliographies that are now online have been edited to include a GPO PURL.

Complete a comprehensive project to weed obsolete publications from the Florida State Documents uncataloged collection.

ACCOMPLISHED:  During the spring 2005 semester, 1,249 Florida Documents were withdrawn from the Florida uncataloged (pamphlet box) collection.   Student workers relabeled many of the remaining pamphlet boxes to reflect title changes.
2005-2006 GOVERNMENT DOCUMENTS GOALS

Consult with the Associate Director to ensure efficient operation of the Documents Department while the Documents Librarian is on sabbatical for the fall 2005 semester.

Lead the Documents Department through the transition to GPO’s new Integrated Library System (ILS).

Replace the Research Guides for Census 2000 DVD products with a Research Guide to American FactFinder.

Plan a shifting project in the documents stacks to make room for the transfer of bound volumes of documents periodicals from the Periodicals Collection to the Documents Collection.

Through SIRSI reports, continue to monitor the Documents Recon project and documents circulation statistics to ascertain if there is a correlation.
GENERAL DOCUMENTS ACTIVITIES
CATALOGING
There are now 70,516 titles in the Library’s Catalog, representing a 4.16% increase over the number of cataloged titles at the end of the last fiscal year.  This total includes 2,089 “online only” monograph and serial titles.  In addition, GPO PURLs were inserted into 59 existing catalog records.  A RECON project to add older documents to WebCat was started at the beginning of CY 2005; records for 439 RECON documents were added to the catalog between January and May of 2005.  Congressional hearings were given first priority for retrospective cataloging.


GENERAL DOCUMENTS COLLECTION

Use of the print, microfiche, CD-ROM, and DVD collections continues to decline as more full-text government information becomes available on the Internet, and many government publications are made available only on the Internet.   Catalog records containing PURL links facilitate patron use of online government publications. Patron and staff use of GPO Access, Thomas, LexisNexis Academic, and Congressional Universe to identify and access government information continues to be high.   Patrons are almost exclusively directed to use the Census Bureau’s American FactFinder Web site rather than DVDs to locate 2000 Census statistics.    

DEPOSITORY PROGRAM ADMINISTRATION

Changes to the structure and operations of the GPO and FDLP are occurring so rapidly that it took considerable time and effort during FY 2004-2005 for the Documents Librarian to monitor these changes and attempt to anticipate how they would impact the day-to-day functions of the Documents Department.

The Documents Librarian and the Documents Specialist constantly review departmental procedures to make sure that processing of documents keeps pace with the transition to a mostly electronic depository.  Besides the traditional processing of tangible documents still being received, new tasks have become routine as more and more government documents are distributed electronically.  Review of new electronic titles for inclusion in the catalog and checking GPO PURLS for broken links have become standard operations for the department.  Increasingly, the Annual Item Selection Update Cycle results in the addition of item numbers for documents that are electronic-only; records for online titles associated with the new item numbers must be added to the catalog.  
In the past five years, the library has moved from a 30% selection rate of 1,888 item numbers to a 35% selection rate of 2,632 item numbers.   The increased selection rate is almost completely due to the addition of item numbers for electronic-only documents to the Department’s selection profile, and therefore has not led to increased processing of tangible documents or worsened the current space constraints on the documents collection.

Even as the Documents Department evolves into a more electronic collection, the tangible collection on the ground floor and in the Microform Area must be maintained and weeded.  These continue to be essential and time-consuming tasks for the Documents Librarian.


IRS MATERIALS
From January through May, the Library provided annual IRS publications and forms for public use.  For the ninth year, the Department provided access to the IRS CD-ROM containing forms not included in the Reproducible Forms notebooks.  Links to the IRS forms and publications Internet site were prominently featured on the Library’s Web pages.

FLORIDA STATE DOCUMENTS

While the Florida State Depository Library Program continues to distribute documents to the state depository libraries, program administration appears to have broken-down to some degree.  The Florida State Depository Biennial Conference, traditionally sponsored by the Florida State Library, was not held in January 2004 as expected.  The Biennial Conference has always been a valuable opportunity to meet with State Depository Library Program staff and representatives of state agencies to learn the latest trends in state government publishing. At the last minute, a brief, one-hour breakfast meeting of Florida State Depository librarians was scheduled during the Florida Library Association conference in April, 2005, but given the late notice, the Documents Librarian did not attend.

The Florida Depository Library Program shipments continue to include notices of state documents available only on the Internet.  The OCLC record numbers for the “electronic-only” documents are provided.  The Documents Librarian scans each shipping list received and reviews the electronic-only documents for appropriateness to the library’s collection.  The Catalog Librarian is advised which electronic-only state publications to add to the WebCat.
HARDWARE, SOFTWARE, EQUIPMENT

Three additional high-end PC workstations were added to the Reference area in FY 2004-2005, providing library patrons with improved access to U.S. government information on the Internet.  This updated hardware helped the Documents Department to stay current with the LPS “Recommended Specifications for Public Access Workstations in Federal Depository Libraries.”  The precipitous decline in the distribution of documents in microfiche and CD-ROM has slowed the growth of the collections to the point where the current storage equipment is sufficient and will remain so for the foreseeable future.  Although microfiche distribution has declined, the Documents Department still maintains a sizeable microfiche collection, including portions of the CIS Serial Set and other Congressional material.   The library currently relies on a single and somewhat unreliable microfiche reader/printer for access to the Documents microfiche collection.  It is the ongoing concern of the Documents Librarian that this piece of equipment be maintained in working order.

VIII. Electronic Services & Technology Initiatives

Report by Rob Lenholt, Electronic Services Librarian

Summary of Accomplishments:

Public and Faculty/Staff Workstations

With little notice, the Information Technology Department (IT) added a new Active Directory network just before classes started in the fall.  With very little support, the Library’s Electronic Services Librarian was asked to convert all the library workstations to this new domain ASAP.  It was a very confusing time, as they simultaneously kept the old Novell network running while implementing the new one.  Because of confusion concerning personal network drives, etc., this project took almost all fall to complete and took a great deal of time to accomplish.  This has affected productivity and accomplishments in all other areas for the entire academic year.


Maintenance and upkeep of the 71 workstations (37 public and 34 faculty and staff), 60+    printers, three scanners, and four microform machines continued to demand more attention than other responsibilities.  Additions of new or upgraded equipment came from various sources; a combination of Library Associate funds, private donations (Brumback), book sale monies, and IT rollouts provided a total of nineteen new and nine trickle-down workstations and thirteen new printers.  

The breakdowns of workstation and printer purchases are shown below.

Public Area

New Workstations:  Three added from fall 2004 Brumback donation.

New printers:  Six new printers were purchased using donor funds. 

Faculty/Staff Areas

New Workstations:  Six faculty/staff workstations were replaced with enhancement or booksale funds. (Ervin, Costello, Molohon, Finks, Grooms, Derryberry)
Rollout workstations:  Two staff workstations were upgraded with an IT roll-down from Celebration (purchased in 2001 – Kline) and a roll-down from Grooms (Reference Desk).  
Five new printers were upgraded using enhancement or booksale funds. (Kline, Lopez, Bradford, Blekicki, Reference Desk)
IT’s rollout of twelve older (2001) Celebration machines resulted in a net of nine working units.  One of these was used to upgrade a faculty workstation and the others are slated for the public area.  IT also gave the Library 10 new GX 280 workstations in spring 2005.  Imaging issues have kept these from making it out to the public area; most of the problems have been resolved and these should be deployed by the end of the month.

While the receipt of all the new equipment is wonderful, each new workstation has to be imaged and tweaked; this is a task that has become much more complex and time consuming since the university switchover to the active directory network.  Issues with the network storage of large image files also hampered imaging and installation of the new workstations.  Everything should be in place and running by the end of June 2005.  After that, current workstations will need upgrading and reconfiguring.  

Web Related Accomplishments

EZ Proxy continues to run well with few complaints.  IT has recently consulted with the Electronic Services Librarian on recent revelations regarding Netzero accounts.  It appears that some proxy configuration problems from Netzero IPs have interfered with the proxy server.  This issue seems to have resolved to date.

Keeping the Library’s web pages updated on 30 day intervals is still a goal that is somewhat elusive.  Circulation student assistants will be checking the web pages for bad links in the coming year.

Reference Services Accomplishments

Use of EZ proxy software for access to the Library’s databases from off-campus has greatly reduced the number of problem calls received.  The most common complaint, this year, has been from patrons who do not know their Outlook/network usernames and passwords.  Since username/password assignment is an IT function, librarians have to refer the patron to that department.  As a service to patrons, we have created temporary username/passwords that can be given out to accommodate students over weekends and periods that IT is not available.  This service has been a boon for the Library’s PR, as librarians can immediately assist off-campus students with a problem that had previously been beyond our control and whose solution was controlled entirely by IT.

Assessment of Goals for Electronic Services Librarian 

Academic Year 2004 – 2005

Workstations Enhancement and Maintenance

Goal: IT plans to upgrade all labs and desktops to the Windows XP operating system and the Library would like to follow suit.  This will involve creating new images for all public, faculty and staff workstations.  Productivity software is expected to be upgraded to Office 2003 and public and staff workstations should be upgraded with this software, as well.

Results:  Approximately 95% of all Library workstations have been upgraded to Windows XP and Office 2003.  The remainder will be converted by the end of the summer.

Goal:  IT has indicated that they would like to make the Library one of their WIFI hot zones and give wireless access to all parts of the Library.  The Electronic Services Librarian should be very involved in this process, as he will probably be the one who has to trouble shoot problems encountered after installation.

Results:  Chet Rodriguez, from IT, successfully wired the Library for WIFI and many students have been using the service, with very few problems or complaints.

Goal:  Working with IT on the WIFI initiative, the Electronic Services Librarian should attempt to gain access to all areas that support network connections for the Library, both wired and wireless; with access, all network drops and wireless hot zones could be mapped.

Results: Librarians still do not have official access (from IT) to the “head end” room located in Media Services.  Mapping network connections may be problematic, as the hubstacks in the “head end” room seem to be switched around quite often to accommodate IT and Media Services needs.

Goal:  A new Reference Department student assistant with computer hardware experience will perform preventive maintenance on all faculty and staff workstations (he has already done this on our public workstations).  He should also be trained to perform some of the day to day workstation and printer troubleshooting.

Results:  Kadmiel Onodje, the new Reference/Electronic Services student assistant, has been very helpful with keeping our workstations cleaned and serviced.  He has even tackled some hardware problems, such as troubleshooting bad floppy drives, etc.  He has also performed link checking tasks for the Library website.

Website Related Goals

Goal:  The Electronic Services Librarian should develop a closer working relationship with the University’s webmaster and stay better informed about changes in basic web functions (forms methods, for example).  

Results:  The University’s webmaster seems to be fairly inaccessible and this goal has not been accomplished.

Goal:  The Systems/Web Team should investigate the purchase of DreamWeaver web software for producing the Library’s web pages.  Site license prices are being sought through Jack Harman at IT.

Results:  The Systems/Web Team agreed to purchase the software and allowed the Electronic Services Librarian to take DreamWeaver training classes at CFLC.  The software is now in use for editing web pages, but there has not yet been time to experiment with changes to the overall look and feel of the website.

Goal: The Electronic Services Librarian will continue to strive to keep the “no web page left behind” initiative in the forefront.  We try to keep web pages updated at least every 30 days.

Results:  Mixed results here.  The problems associated with the switchover to the AD network took much of the Electronic Services Librarian’s attention and time from other duties.  Circulation student assistants will be checking the pages for bad links in the coming year.

Goal:  The Library’s webmaster wants to address our graphically challenged website and the Electronic Services Librarian will try to find assistance for her in this area.

Results:  While it is hoped that DreamWeaver will help in creating a new look for the site, there has not been time to experiment with it so far.

Reference Services Goals

Goal:  With assistance from the Associate Director, a plan should be formulated to implement the Florida Virtual Library chat / email reference service for our patrons.

Results:  Because of some resistance from our Reference Team and some recent articles in the literature, this project has been put on a back burner.

Goal:  Library Instruction projects that have taken a back seat will be implemented this year.  Now that the web forms problem has been solved (sort of), The LI evaluation form will be put online for our coordinator of Library Instruction (Bradford).  The Electronic Services Librarian will also work with Bradford to see if the TILT online software will work for our patrons.

Results:  A webpage for a Library Instruction evaluation form was developed and loaded it to the website this year and it has been used successfully by our coordinator for most of her LI classes.

Goals for Electronic Services Librarian 

Academic Year 2005 – 2006

Workstation Enhancement and Maintenance

Goal:  Continue the imaging and deployment of the ten new and eight trickle-down workstations recently received from IT.

Goal:  After deploying replacement machines in the public area, update and revise the spreadsheet used for tracking equipment to reflect the date of CPU manufacture instead of the date deployed.  This should assist the Systems team when tracking units in the future.

Goal:  After deploying replacement machines, update images for the remainder of the workstations in the public area to ensure that the latest updates, etc. are installed and that all machines have the same desktop, etc. for continuity. 

Goal:  Because of the diversity of workstation configurations, drives should be labeled on each workstation; some have CD-ROMs only, some have DVD-ROMs and CD-RW drives, and some have combination drives that have DVD-ROMs and CD-RW drives combined.  Some newer machines do not have zip drives.  This can be very confusing for patrons (and Reference Librarians).

Goal:   Deploy new machines purchased for faculty/staff and make sure all others have latest updates, etc.

Website Related Goals

Goal:   Review the DreamWeaver instruction received at CFLC and propose some graphic changes for the Library website.  

Goal:  Once again, attempt to discover how to keep up with the University’s overall website plans and get in the loop on changes being made internally.

Goal:  Enhance and update the Electronic Services Librarian webpage(s).

Reference Services Goals 

Goal:  Continue to monitor the state sponsored Florida Virtual Library chat / email reference service. Contact similar size schools utilizing this service to assess their feedback on the program.

Goal:  With assistance from the coordinator of Library Instruction, revisit utilizing the TLT online instruction modules for self paced instruction.
IX.  OUTREACH SERVICES
Report by Sims Kline, Outreach Services Librarian
Introduction

FY 2004-05 is the second full fiscal year Sims Kline has worked in the position of Reference/Outreach Services Librarian.  The outreach responsibilities of the position have remained substantially the same, with emphasis on library instructional support for graduate students at the Celebration and DeLand campuses and current awareness services for the University community, including regular updates on recently acquired books, documents, cds, scores, and videos.

Instructional Outreach

Because of the essential requirement of a valid University network username and password for Library users off campus to access the considerable array of full-text information available from the Library’s website, it has been important to work closely with the University’s Information Technology staff to make certain graduate students obtain and update their passwords.  To this end, a close collaboration has continued with IT staff to expedite the assignment of usernames and passwords to graduate students enrolled in DeLand and at Celebration.  At every presentation to these students, a revised “Network Access Request Form,” tailored for the graduate student, is distributed, collected, and submitted to IT to expedite access.  This form and a revised information sheet “Important Telephone Numbers and Web Addresses,” are also given to the students.  The network access form is also available on the Library website.

A revised welcome letter, with different texts for new students in Business, Education, and Counseling, has been made available, along with other information, to the administrative assistants in each of the three graduate programs.  This information is also distributed regularly to the students.

Eight presentations were made to graduate classes, for a total of 143 students.  In addition, the Outreach Services Librarian made nine presentations to undergraduate students, in collaboration with Jane Bradford, Coordinator of Library Instruction.

A pattern of scheduling has emerged, such that the Outreach Services Librarian has regular opportunities to introduce Library resources and services at an annual, mandated orientation for Counseling students, at the beginning of each new cohort of the Executive MBA class at Celebration, and at the beginning of the Educational Leadership fast-track, both at Celebration and at DeLand.  In addition to these presentations, the Outreach Services Librarian is called on by faculty in the three programs for presentations to a particular class, e.g. in the Master’s in Reading Education program.  An important and continuing challenge is to provide effective orientation for new students in the regular MBA program on the two campuses.

Revisions were made to the 23-item agenda in the “Library Instruction Plan for Graduate Students” submitted in May 2004, to emphasize the priority of developing and maintaining Web-based instructional materials rather than tracking, and trying to schedule presentations to, classes in which there is inevitably a mix of new and previously enrolled students.
Two multi-media programs published by TechSmith, “Snag-It” and “Camtasia Studio” were acquired to utilize for creating three subject-based Web tutorials for graduate students (Education, Business and Counseling).

With “Snag-It” a series of 55 edited screen shots were prepared, highlighting sequences of retrieving information from the Library website, with emphasis on full-text and bibliographic databases.  This series will be integrated with Camtasia Studio, to include voice-over narration to add emphasis and pacing to the tutorial.  Although this first series is designed for graduate students in Education, it should be useful to undergraduate Education majors, as well.

Current Awareness Services
With the assistance of Debbi Dinkins, Head of Technical Services, Susan Ryan, Associate Library Director, and Rob Lenholt, Electronic Services Librarian,  “Recent Acquisitions: What’s New on the Library Shelves” has become a significant current awareness service for all Library users.  The Outreach Services Librarian compiles, edits, and updates six lists each month: books, government documents (hardcopy and electronic full-text), musical scores, music compact discs, and videos.  With the link to these lists prominently on the Library’s homepage, “Recent Acquisitions” was this year in the “Top 40” of the Library’s 300 webpages, based on recent statistics (#32, with 1,723 hits). 

Agenda Summary for FY 2005-06

· Develop, publish, and maintain Web tutorials for graduate students.
· Develop, publish, and maintain Web tutorials for faculty to take advantage of           online current awareness services available from the Library’s database                   vendors.
· Plan and implement instructional outreach for new undergraduate Business program at Celebration; collaborate with new part-time Library
staff member at Celebration.
X. CIRCULATION SERVICES

Circulation Staff:

Cathy Ervin, Circulation Supervisor

Susan Derryberry, ILL Coordinator

Sarah Poverud, Evening Circulation Supervisor

Dee Buckley, Night Circulation Supervisor

Fred Tangeman, Night Circulation Assistant

Cathy Parra, Weekend Circulation Supervisor

During this fiscal year, Amy Filson, part-time night circulation assistant resigned in August 2004. Jean Lau was hired in August 2004 as her replacement.  Jean resigned in January 2005 and Fred Tangeman was hired as her replacement.  Fred works 9:00 pm to midnight, along with additional hours as required for extended hours or replacement for those sick or on leave.

The Circulation Department had a number of returning students and some good new recruits that made up a very strong group of students this year.  The stacks are probably in better shape than they have been in years.  Fewer misshelved books were noticed and the students more regularly read shelves to ensure accuracy.  Much progress has been made this year in an ongoing shifting project in the circulating collection and the current shifting is nearing completion.
The gate counter has malfunctioned on and off during this fiscal year and reliable statistics for much of the year are unavailable.  The gate was not counting at all during one of our busiest months, November, and sporadically during other months.  Even with many days missing, the gate count totaled 136,124.  At times, however, the gate was over-counting, so that figure is likely high.  Visual observation, however, confirmed what the gate count told us in April and May (when it was operating correctly) – we had some record numbers with close to 2,000 people coming into the Library on the busiest days.

Circulation decreased 15.6% from the last fiscal year with a total of 24,104 items circulated (plus 6,238 renewals). This decrease follows, however, a 22.5% increase in circulation last year and this year’s figure is very close to the average number of items circulated over the past five years (average number is 24,514).  Despite the many predictions that the circulation of physical material has been and will continue to decline in academic libraries, our circulation has remained remarkably steady over the past five years.  

Renewals have steadily increased in each of the last five years, from 2,043 in 2000-2001 to 6,238 this year.  The increase in renewals is most likely the result of the ability of users to renew their own material through the WebCat more easily (a link for renewals was added to the library’s home page) and the Circulation Supervisor’s emails to faculty asking them if they would like to renew overdue material.
Book circulation was down by 4,530 books (20,834) over last year (a 17.9% decrease), but again, this followed a 23.3% increase in book circulation last year.   This year’s book circulation is close to the five year average of 21,584.

Video circulation was down by 849 videos (34.8%) but, as we have been buying fewer videos and more DVDS, DVD circulation increased by 912 over last year -- a 214% increase.   The circulation of cataloged documents (152) and scores (153) each rose slightly over last year.

As is usually the case, fall semester circulation was higher at 10,601 (14,354 last year) than spring semester at 9,878 (11,000 last year).   An additional 1,110 items circulated during the summer sessions (June 1 - July 2, 2004).  Summer interim (July 3 – August 24, 2004) accounted for 1,094 circulating items.  (The summer 2003 and summer 2004 figures can’t be compared because of the difference in date spans resulting from the change in the summer school schedule.)

Winter break saw 511 items circulate (373 last year) and the very short May 2004 break (four days) accounted for 71 items (36 items last year). This year, summer session during May 2004 accounted for 839 transactions (813 last year).  None of the above figures include renewals.
See Appendix 9 (page 68) for detailed statistics.

GOALS for Circulation:

( Be consistent in student training.
( Continue the focus on stack maintenance.
( Continue shifting the circulating collection for maximum space utilization.
XI. RESERVES

Reserves circulation continues to decline (down 10.3%) this year (4,149 total reserves circulating); this follows last year’s decline of 28.6%.  Fall reserves circulation totaled 1,864 (down 35.3%) and spring reserves circulation totaled 2,239 (up 38.9%).  Summer reserves circulation is difficult to compare over years because of the change in the summer school schedule that splits summer sessions over two fiscal years, but the numbers are so small that they do not have a significant effect on the totals.  Summer 2003 reserve circulation was 133, summer 2004 (May 10, 2004 – July 4, 2004) was 46, and summer 2005 (May 5, 2005 – May 31, 2005 only) was 21.  Books and articles were by far the most requested reserve items (3,591 or 87% of the total), with videos, DVDs, CDs, and AV equipment (primarily headphones to listen to DVDS and videos) making up the remainder of the reserve items.  

Students accounted for 95% of reserve transactions, while faculty, staff, and dependents (probably also students) made up the remaining few transactions.

The decrease in reserves statistics is almost certainly due to professors’ increasing use of Blackboard to post class readings and the downward trend is expected to continue.
See Appendix 10 (page 76) for detailed Reserves statistics.
GOALS for Reserves: 

( Continue to monitor reserves statistics and provide usage statistics to professors
( Monitor article copies put on reserve to determine how many are available electronically on the Library’s databases
XII. INTERLIBRARY LOAN

Interlibrary Loan Coordinator: Susan Derryberry
After we switched completely over to the web-based Interlibrary Loan (ILL) interface in March of last year, OCLC phased that out completely in May 2005 and we have moved to the FirstSearch interface for all ILL borrowing and lending operations. The goal of continuing to monitor the ILL listserv was also accomplished – and the information from that listserv has been extremely helpful as OCLC made another major interface change and is now making upgrades to the new interface on a regular basis.  The goal of consistently reporting “reason for no” on lending has been accomplished and it allows us to ensure (by monitoring the monthly reports) that we are providing the maximum number of loans possible.
Borrowing

Library users asked for 2,735 items on Interlibrary Loan this year, a 7.4% increase over the 2,546 requests last year.  Our fill rate was approximately 91.3%, up from 83.2% last year, although this is never a completely accurate figure because ILL requests and “fills” span months and fiscal years.  (A book requested at the end of May, for example, might arrive in June, so it would not be known if it was filled or unfilled.)  The fill rate may be higher than in years past because we are doing much more outside of traditional interlibrary loan channels to secure material for patrons – such as buying dissertations and paying copyright fees for articles in journals in which we’ve exceeded the maximum number of copies allowed.  A number of the unfilled requests result from patron’s canceling the request because of cost or because we own the item requested.  
Loans of books or other items that had to be returned to the lending library (dissertations, microfilm, videos, microfiche, etc.) accounted for 57.4% of the filled requests (up from 43.2% last year).  Copies of articles or book chapters not returned to the lending library accounted for 42.6% of the requested items.  It is expected that the number of copies borrowed will continue to decline as the Library continues to add access to electronic journal titles.
Student requests made up 64% of ILL filled requests (55.9% last year); faculty accounted for 33.3% (41.9% last year); and staff/other requests accounted for 2.7% (2.2% last year) of all ILL requests.
Lending
Other libraries asked Stetson for 6,503 items (down 6.4% from 6,946 last year).  Lending requests were down 3.8% in 2003-2004, down 3.9% in 2002-2003, and down 15.3% in 2001-2002.   Lending requests will likely continue to decline as more libraries offer electronic full-text databases for articles.

Of the 6,503 requests, OCLC reported filled-unfilled statistics for 6,239 (statistics are monthly and requests cross over months).   The Library filled 4,027 of those “known outcome” requests.  Of the total requested, 2,830 of the filled requests were loans (books, government documents, scores, etc.) and 1,197 were copies (journal articles, book chapters).

Our lending fill rate rose from 54.1% last year to 64.5% this year.  The Library was a non-supplier for part of December 2004 and during the hurricanes in September which had a slight adverse affect on the fill rate.  (While no new requests come in when a library is a non-lender, requests already in the pipeline count as unfilled.)
See Appendix 11 (page 77) for detailed Interlibrary Loan Statistics.
GOALS for Interlibrary Loan: 
( Continue to monitor the ILL listserv to stay current on developments

( Purchase a faster fax machine because of increased faxing of articles 

XIII. SPECIAL COLLECTIONS (UNIVERSITY ARCHIVES, STETSON, & TREASURE)

Library Archives Specialist: Gail Grieb
A great need still exists for a comprehensive records policy for the University Archives (part of the Special Collections area).  The Library Director and Associate Director have met with the Registrar and the Administrative Assistant for Academic Affairs to discuss the possibility of creating policies for record collection, management, retention, and withdrawal, but such policies have not been established across the University.  The Archives Specialist has made an effort, however, to connect with departments to get the appropriate material into the Archives.

The spreadsheet for the “ephemera” in the Archives is kept up-to-date and as of May 31, 2005 includes 781 items.  The Archives Specialist has worked on a number of projects this year, providing files and photos to departments on campus, to alumni, and to others interested in Stetson history.

More than 500 surplus yearbooks were brought over from Sage Hall storage and offered free to alumni through the electronic alumni newsletter and the print Library newsletter.  Response to this offer has been great (and requests are still coming in) and the effort has been successful in reconnecting some alumni to the University.  As of the end of the fiscal year, the Library had sent out 98 yearbooks to 55 alumni.

Because the Archives collection has not had a thorough review in recent history, and is always growing, much remains to be done in reviewing the content of the Archives file cabinets, creating records for what is in the collection, and working on records policies for University archival material. A number of items have been added to the catalog this year, however, and hundreds of items have been added to the paper files. 

Technical Services finished converting the remaining Dewey classified Treasure collection to LC classification.  

GOALS for Special Collections:

Begin the process of creating a comprehensive records management policy.

Continue reviewing and weeding files in all file cabinets.

Continue the organization of the photograph collection.

Make better use of Archives material in displays, newsletters, and other items of interest to alumni and potential donors.

Appendix 1--Reference Services Statistics

Reference Desk Transactions
	2004-2005
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOTAL
	% CHNG

	Direction
	64
	1
	48
	108
	192
	165
	102
	97
	132
	140
	202
	75
	1326
	23.0

	Reference
	198
	5
	169
	324
	630
	639
	271
	317
	479
	430
	575
	184
	4221
	17.0

	Machine
	56
	3
	94
	167
	254
	234
	148
	134
	177
	166
	189
	62
	1684
	-6.2

	Email
	5
	5
	3
	5
	5
	5
	5
	6
	9
	18
	13
	10
	89
	-36.2

	TOTAL
	323
	14
	314
	604
	1081
	1043
	526
	554
	797
	754
	979
	331
	7320
	-9.6

	Via:
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Telephone
	22
	0
	18
	6
	23
	26
	13
	18
	32
	21
	30
	22
	231
	-24.8

	Celebration
	1
	0
	6
	1
	1
	1
	0
	1
	2
	1
	1
	1
	16
	33.3

	Prev. Year
	472
	415
	367
	1010
	1032
	1010
	314
	496
	915
	807
	968
	291
	8097
	

	% change
	-31.6
	-96.6
	-14.4
	-40.2
	4.7
	3.3
	67.5
	11.7
	-12.9
	-6.6
	1.1
	13.7
	-9.6
	


*closed one day in August and nine days in September due to hurricanes

	
	Non-Desk*
	Personal**
	Grand Total with Desk, Non-Desk, Personal

	Direction
	1
	12
	1339

	Reference
	47
	461
	4729

	Machine
	292
	65
	2041

	Email
	0
	0
	89

	TOTAL
	340
	538
	8198

	
	 
	
	

	Prev. Year
	577
	1470
	10144

	% Change
	-41.1%
	-63.5%
	-19.2%


Reference Desk Transactions: 7,320
*Non-Desk Transactions:             340  


**Personal Transactions :            538      
Grand Total:                               8,198
*Non-Desk Transactions:  A librarian gives assistance in the public area when not scheduled at the reference desk.  

** Personal Transactions:  A librarian is contacted directly for assistance when not scheduled at the reference desk.

Total Reference Desk Transactions by Year (excluding Non-Desk & Personal)
	PRIVATE 
Year
	No. of Transactions
	% Change from Previous Year

	2004-2005
	7,320
	-9.6%

	2003-2004
	8,097
	2.4%

	2002-2003
	7,905
	-10.7%

	2001-2002
	8,857
	11.3%

	  2000-2001
	7,958
	9.7%

	1999-2000
	7,254
	-12%

	1998-1999
	8,240
	-14.6%

	1997-1998
	9,657
	-3.1%

	1996-1997
	9,963
	-5.2%

	1995-1996
	10,513
	-4.9%

	1994-1995
	11,058
	-8.3%

	1993-1994
	12,065
	2.3%

	1992-1993
	11,790
	-6.0%


Reference Desk Transactions by Hour

	2004-2005
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOTAL
	NON-DESK
	GRAND

TOTAL

	8-9 AM
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	287*
	287

	9-10 AM
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	12
	12

	10-11 AM
	13
	0
	28
	49
	94
	65
	37
	46
	45
	58
	79
	35
	549
	9
	558

	11-12 AM
	33
	0
	29
	59
	94
	100
	59
	50
	70
	58
	96
	39
	687
	9
	696

	12-1 PM
	36
	4
	35
	69
	95
	86
	44
	50
	83
	85
	85
	25
	697
	2
	699

	1-2 PM
	30
	1
	29
	50
	110
	102
	49
	67
	92
	73
	97
	40
	740
	5
	745

	2-3 PM
	40
	1
	54
	82
	128
	128
	69
	58
	121
	94
	116
	44
	935
	8
	943

	3-4 PM
	32
	2
	26
	55
	104
	88
	56
	57
	79
	86
	109
	26
	720
	7
	727

	4-5 PM
	29
	0
	22
	46
	92
	84
	53
	50
	89
	73
	83
	30
	651
	1
	652

	5-6 PM
	32
	1
	21
	39
	64
	74
	34
	37
	44
	38
	63
	18
	465
	0
	465

	6-7 PM
	33
	0
	19
	35
	77
	84
	27
	31
	46
	46
	67
	19
	484
	0
	484

	7-8 PM
	20
	0
	16
	38
	69
	86
	26
	35
	40
	46
	52
	21
	449
	0
	449

	8-9 PM
	17
	0
	17
	39
	80
	74
	37
	30
	44
	45
	64
	17
	464
	0
	464

	9-10 PM
	3
	0
	15
	33
	62
	59
	30
	34
	31
	31
	52
	6
	356
	0
	356

	10-11 PM
	0
	0
	0
	5
	7
	8
	0
	3
	4
	3
	3
	1
	34
	0
	34

	11-12 PM
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTALS
	318
	9
	311
	599
	1076
	1038
	521
	548
	788
	736
	966
	321
	7231
	340
	7571


* All but 9 of the non-desk transactions between 8-9 am are “machine” transactions – fixing bugs and preparing public workstations for the day’s activities
** The 7,571 total does not include the 89 email queries which are not tracked by time received

Additional Reference Transactions with Added Part-time Reference Librarian Position

	12-1 PM
	697

	5-6 PM
	465

	6-7 PM
	484

	TOTAL
	1,646

	% OF TOTAL
	22.8%


Appendix 2-- Internet Subscription Database Statistics

The Library subscribes to more than 100 distinct subscription databases.  Those that provide usage statistics are listed below.  Detailed statistics on EbscoHost start on page 37 and detailed statistics on FirstSearch begin on page 38.  


FY 03-04

FY 04-05
	ABSEES
	Searches on original
	132
	22

	
	Searches on Ebsco
	na
	39

	
	Sessions on Ebsco
	na
	21

	
	Abstracts on Ebsco
	na
	11

	ABI Inform
	Searches
	48,621
	76,680

	
	Citation/Abstract
	1,956
	3,358

	
	Any Full-Text Format
	8,967
	12,770

	Academic Search (Ebsco)
	Searches
	31,746
	40,235

	
	Sessions
	9,516
	15,292

	
	Abstracts
	35,099
	31,835

	
	Full-Text Articles Total
	32,409
	34,427

	
	PDF Full-Text Articles
	11,373
	13,283

	
	HTML Full-Text Articles
	21,036
	21,144

	Amer. Humanities Index
	Searches
	34 (partial year)
	30 (partial year)

	(one-year free from Ebsco)
	Sessions
	11
	12

	
	Abstracts
	0
	1

	ATLA Religion (Ebsco)
	Searches
	4,669
	11,677

	
	Sessions
	963
	3,707

	
	Abstracts
	2,744
	2,898

	BGMI (Gale)
	Searches
	218
	239

	 
	Sessions
	155
	180

	 
	Retrievals
	217
	192

	 
	Turnaways
	6
	13

	Biography Resource Center (Gale)
	Searches
	na
	3,389

	
	Sessions
	na
	573

	
	Retrievals
	na
	1,151

	
	Full-text
	na
	87

	
	Turnaways
	na
	0

	Biological Abstracts
	Searches
	8,250 (FS)
	932 (Ebsco)

	(Ebsco)
	Sessions
	1,856 (FS)
	355 (Ebsco)

	
	Abstracts
	878 (FS)
	903 (Ebsco)

	Books in Print
	Logins
	1,078
	715

	
	Searches
	6,207
	5,183

	Britannica
	Documents
	4,377
	3,956

	
	Queries
	3,378
	3,106

	
	Hits
	55,760
	42,855

	
	Total Transactions
	71,850
	57,663

	Business NewsBank
	Searches
	797
	1,226

	Business Resource
	Searches
	3,098
	2,985

	Center (Gale)
	Sessions
	374
	423

	 
	Retrievals
	1,038
	771

	
	Full-text
	452
	241

	 
	Turnaways
	0
	0

	Business Source (Ebsco)
	Searches
	24,039
	40,893

	
	Sessions
	5,246
	11,687

	
	Abstracts
	9,433
	8,743

	
	Full-Text Articles Total
	6,960
	10,297

	
	PDF Full-Text Articles
	1,943
	3,479

	
	HTML Full-Text Articles
	5,017
	6,818

	CollegeSource
	Catalogs
	73
	214

	
	Hits
	4,003
	12904

	
	Searches
	81
	280

	Columbia Granger’s Poetry (Ebsco)
	Searches
	na
	234

	
	Sessions
	na
	78

	
	Abstracts
	na
	67

	
	Full-Text Articles Total
	na
	96

	
	PDF Full-Text Articles
	na
	0

	
	HTML Full-Text Articles
	na
	96

	Communication & Mass Media Complete (Ebsco)
	Searches
	1,978 (partial year)
	10,022

	
	Sessions
	547
	2,985

	
	Abstracts
	562
	1,868

	
	Full-Text Articles Total
	371
	1,549

	
	PDF Full-Text Articles
	165
	885

	
	HTML Full-Text Articles
	206
	664

	CQ Press
	Sessions
	224
	223

	CSA (All Databases)
	Signons
	392
	474

	
	Searches
	1,058
	1,397

	
	Queries
	3,876
	5,260

	Datamonitor Company Profiles (Ebsco)
	Searches
	na
	5

	
	Sessions
	na
	6

	
	Abstracts
	na
	9

	
	Full-Text Articles Totals
	na
	7

	
	PDFs Full-Text Articles
	na
	7

	
	HTML Full-Text Articles
	na
	0

	Dictionary of National Biography (Oxford)
	Searches
	na
	70 (partial year)

	
	Sessions
	na
	50

	
	Full-Content Requested
	na
	32

	
	Web Pages Requested
	na
	272

	
	Turnaways
	na
	0

	EbscoHost Totals
	Searches
	162,002
	264,497

	
	Sessions
	36,281
	44,716

	 
	Abstracts
	70,720
	65,497

	 
	Full-Text Articles Totals
	47,817
	56,098

	 
	PDFs Full-Text Articles
	13,649
	17,950

	
	HTML Full-Text Articles
	34,080
	38,147

	ERIC (CSA)
	Queries
	285
	879

	ERIC (Ebsco)
	Searches
	20,294
	23,451

	
	Sessions
	3,873
	6,822

	
	Abstracts
	6,125
	3,619

	
	Full-Text Articles Totals
	76
	157

	
	PDFs Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	76
	157

	Ethnic NewsWatch (ProQuest)
	Searches
	2,722
	10,521

	
	Citations/Abstracts
	5
	25

	
	Any Full-Text Format
	88
	750

	FirstSearch I (State)
	Searches
	8,351
	8,724

	FirstSearch II (Stetson)
	Searches
	1,121               (Mar–May 2004)
	4,347



	Gale Database Totals
	Searches
	10,674
	13,683

	
	Sessions
	1,566
	2,230

	
	Retrievals
	5,054
	6,142

	
	Full-text
	749
	722

	
	Turnaways
	6
	13

	GenderWatch (ProQuest)
	Searches
	2,846
	10,720

	
	Citations/Abstracts
	45
	80

	
	Any Full-Text Format
	200
	769

	Global NewsBank
	Searches
	484
	616

	Grove Art Online
	Searches
	204
	361

	
	Sessions
	166
	192

	
	Full-Content Requested
	463
	420

	
	Web Pages Requested
	4,135
	4,468

	
	Turnaways
	0
	0

	Grove Music Online
	Searches
	2,595
	3,376

	
	Sessions
	1,093
	1,646

	
	Full-Content Requested
	4,781
	6,124

	
	Web Pages Requested
	35,447
	44,824

	
	Turnaways
	19
	178

	Hoover’s Company Records (ProQuest)
	Searches
	na
	9,476

	
	Citations/Abstracts
	na
	2

	
	Any Full-text format
	na
	260

	Literature Resource
	Searches
	7,358
	7,070

	Center (Gale)
	Sessions
	1,037
	1,054

	 
	Retrievals
	3,799
	4,028

	
	Full-text
	297
	394

	 
	Turnaways
	0
	0

	Mental Measurements Yearbook (Ebsco)
	Searches
	Na
	216

	
	Sessions
	Na
	49

	
	Abstracts
	Na
	134

	
	Full-Text Articles Totals
	Na
	199

	
	PDFs Full-Text Articles
	na
	0

	
	HTML Full-Text Articles
	na
	199

	Mergent Online
	Searches
	278
	246

	
	Pages Viewed
	801
	812

	
	Companies Viewed
	198
	136

	MLA Bibliography (Ebsco)
	Searches
	10,079
	22,453

	 
	Sessions
	1,778
	6,516

	 
	Abstracts
	2,528
	2,334

	
	Full-Text Articles Totals
	0
	167

	
	PDFs Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	0
	167

	MLA Directory (Ebsco)
	Searches
	70
	1

	Music Index 
	Visits 03-04 ; Searchs 04-05
	668 (10 months)
	1,263

	Naxos Music Library
	Pieces Listened to
	999 (2 months)
	10,234

	
	Turnaways
	0
	36

	NewBank (All Databases)
	Searches
	4,989
	5,046

	NewsBank NewsFile
	Searches
	1,005
	904

	Orlando Sentinel
	Articles Viewed
	na
	2,200

	Oxford English Dictionary
	Searches
	958
	2,096

	
	Sessions
	1,052
	3,536

	
	Full-Content Requested
	3,476
	3,404

	
	Web Pages Requested
	3,862
	4,319

	Oxford Reference Center
	Searches
	na
	196

	
	Sessions
	na
	141

	
	Full-Content Requested
	na
	153

	
	Web Pages Requested
	na
	1,163

	
	Turnaways
	na
	11

	ProQuest Biology Journals
	Searches
	2,911(partial year)
	10,758

	
	Citations/Abstracts
	12
	202

	
	Any Full-Text Format
	65
	497

	ProQuest Historical Newspapers Totals
	Searches
	na
	11,459

	
	Citations/Abstracts
	na
	441

	
	Any Full-Text Format
	na
	3,060

	ProQuest Historical Christian Science Monitor
	Searches
	na
	2,052

	ProQuest Historical Los Angeles Times
	Searches
	na
	2,166

	ProQuest Historical New York Times
	Searches
	na
	2,978

	ProQuest Historical Wall Street Journal
	Searches
	na
	2,019

	ProQuest Historical Washington Post
	Searches
	na
	2,244

	ProQuest Newspapers
	Searches
	3,739
	14,019

	 
	Citations/Abstracts
	636
	1,087

	 
	Any Full-Text Format
	5,043
	7,068

	ProQuest Research Library
	Searches
	9,969
	37,889

	
	Citations/Abstracts
	5,133
	6,640

	
	Any Full-Text Format
	14,488
	20,954

	ProQuest Science Journals
	Searches
	2,879
	10,261

	
	Citations/Abstracts
	6
	79

	
	Any Full-Text Format
	39
	146

	ProQuest Social Science Journals
	Searches
	2,988
	11,033

	
	Citations/Abstracts
	16
	239

	
	Any Full-Text Format
	90
	475

	PsycARTICLES (Ebsco)
	Searches
	27,539
	45,520

	
	Sessions
	6,199
	12,676

	
	Abstracts
	6,010
	4,455

	
	Full-Text Articles Total
	6,892
	6,889

	
	PDFs Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	6,892
	6,889

	PsycINFO (Ebsco)
	Searches
	26,444
	42,491

	
	Sessions
	5,112
	12,206

	
	Abstracts
	6,998
	6,753

	
	Full-Text Articles Total
	0
	55

	
	PDFs Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	0
	55

	Reg. Bus. News (Ebsco)
	Searches
	13,554
	25,636

	
	Sessions
	2,994
	6,928

	
	Abstracts
	819
	1,808

	
	Full-Text Articles Total
	950
	2,228

	
	PDFs Full-Text Articles
	163
	292

	
	HTML Full-Text Articles
	787
	1,936

	RILM (Ebsco)
	Searches
	48 (partial year)
	8 (partial year)

	
	Sessions
	23
	4

	
	Abstracts
	53
	1

	Russian Newspapers
	Accesses
	2,814
	934

	
	Hits
	2,814
	934

	
	Average Pages viewed per user
	11.9
	9.3

	Social Services Abstracts (CSA)
	Queries
	301
	834

	Sociological Abs (CSA)
	Queries
	926
	1,302

	Ulrich’s
	Logins
	236
	468

	
	Searches
	660
	618

	WilsonWeb
	Logins
	7,356
	7,448

	
	Submited Searches
	18,016
	16,487

	
	Database Searches
	23,100
	21,174

	
	Items Retrieved
	158,051
	175,692

	
	Full-Text HTML
	2,837
	3,573

	
	Full-Text PDF
	520
	818

	
	Citations/Abstracts
	154,673
	171,297

	World of Learning
	Searches
	36
	33

	
	Sessions
	48
	29

	
	Hits
	893
	753

	
	Web Pages Accessed
	277
	143

	XreferPlus
	Searches 
	na
	669             (11 months)

	
	Sessions
	na
	725

	
	Operations Performed
	na
	1,568

	
	Entries Viewed
	na
	899


Additional notes on Internet Subscription Databases:

EbscoHost is a fixed-rate subscription service with unlimited searching and unlimited simultaneous users.  We currently have the following databases from Ebsco: Academic Search Premier, American Bibliography of Slavic and East European Studies (ABSEES), ATLA Religion with ATLA Serials, Biological Abstracts, Business Source Premier, Columbia Granger’s Poetry, Communication & Mass Media Complete, Datamonitor Company Profiles, ERIC, Mental Measurement Yearbook, MLA Directory of Periodicals and International Bibliography, PsycARTICLES, PsycINFO, and Regional Business News.  Academic Search and Business Source provide a high percentage of full-text or page image documents, while PsycARTICLES contains the full-text of 24 psychology journals.  The Psychology Department is using PsycARTICLES in place of some print subscriptions. ABSEES, ERIC, MLA, and PsycINFO are indexes only, with links to full-text in the other Ebsco databases.

Top 10 Full-Text EbscoHost Sources 2004-05
	Periodical (with ranking last year)
	Full-text article views

2004-2005

	Economist (1)
	1,135

	Journal of Personality & Social Psychology (2)
	801

	USA Today
	760

	Journal of Consulting & Clinical Psychology (3)
	571

	U.S. News & World Report
	513

	Time (7)
	510

	Newsweek (10)
	502

	Christian Science Monitor (6)
	433

	Library Journal
	429

	Journal of Applied Psychology
	419


FirstSearch I is the Florida State Library’s selection of databases that we may access at no charge. 

FirstSearch II databases are paid for by the Library on a per-search basis.
FirstSearch Searches 
	
	Searches

FY 99-00
	Searches

FY 00-01
	Searches

FY 01-02
	Searches FY 02-03
	Searches FY 03-04
	Searches FY 04-05

	FSI (State)
	5,961
	8,260
	8,956
	6,741
	8,351
	8,724

	FSII (Stetson)
	11,062
	9,916
	13,417
	4,959
	 1,121*
	4,347

	Total Searches
	17,023
	18,176
	22,373
	11,700
	9,472
	13,071


*Please note that in December 2002 we switched almost all of our FS II databases to the CFLC account and we did not have access to statistics for those databases (exceptions: Disclosure and Media Review Digest are on the Stetson FS II account) from December 2002 through February 2004.  In March 2004, the CFLC ran out of searches and we switched the FS II databases back to the Stetson account.  Therefore, figures for FS II in FY 2003-04 reflect March 2004 through May 2004 only.  

Total FS II (Stetson) searches for FY 03-04: 1,233 (includes full year of Disclosure and Media Review Digest and three months of all other databases). 
FirstSearch I (State) Databases in Order of Use
	FirstSearch I Databases 
	Searches

	WorldCat
	5,755

	Medline
	1,265

	Article1st
	567

	ERIC
	551

	GPO
	338

	ECO
	87

	Clase Periodica
	48

	Florida Group Catalog
	39

	Papers1st
	32

	World Almanac
	30

	Union Lists
	11

	Proceedings First
	1


FirstSearch II (Stetson) Databases in Order of Use
	FirstSearch II Databases
	Searches

	Basic Biosis
	1,634

	Arts & Humanities
	476

	EconLit
	476

	Contemporary Women’s Issues
	282

	Dissertation Abstracts
	275

	GEOBase
	235

	Alternative Press Index
	179

	PAIS International
	152

	MDX Health
	116

	FactSearch
	98

	Agricola
	88

	Media Review Digest
	65

	PAIS Archive
	61

	Disclosure
	60

	WorldCat
	49

	Consumer Index
	46

	Business Organizations
	42

	Business & Industry
	13


Appendix 3: Document Delivery & Online Services Statistics

Document Delivery services are an increasingly important component of Interlibrary Loan and Reference services.  Costs for these services are provided below.

EXPENDITURES
	Service
	Total
	Faculty
	Student
	Staff
	Number

	CCC (copyright)
	 $ 247.00 
	 $        -   
	 $ 247.00 
	 $       -   
	13

	Dissertations
	 $ 952.00 
	 $ 364.00 
	 $ 448.00 
	 $ 112.00 
	34

	ERIC 
	 $    4.96 
	 $    4.96 
	 $       -   
	 $       -   
	2

	Dialog Actual Database Charges
	 $   74.33 
	 $   74.33 
	 $       -   
	 $       -   
	10

	Dialog Monthly Service Charges 
	 $ 192.00 
	 
	 
	 
	 

	CAS/STN Chem Abstract Searches
	 $ 365.18
	$ 119.64
	$245.54
	 $       -
	16

	SUBTOTAL
	 $1,835.47 
	 $ 562.93 
	 $ 940.54 
	 $ 112.00 
	75

	ILL Non-IFM
	 $   86.25 
	 $    9.25 
	 $  77.00 
	 $       -   
	6

	ILL IFM
	$1,184.50
	 $ 589.00
	 $ 595.50
	 $       - 
	87

	Stetson Expenditures for lost ILL Books
	$    24.08
	
	
	
	

	TOTAL (Doc Delivery Budget)
	 $3,130.30 
	 $1,161.18 
	 $1,613.04 
	 $ 112.00 
	168


INCOME

	Reimbursements to Stetson for Lost ILL Books
	 $ 550.00 

	Payments to Stetson for Dissertations
	 $ 112.00 

	Payments to Stetson for ILL Non-IFM**
	 $   20.00 

	Payments to Stetson for ILL IFM*
	 $ 180.00 

	Total ILL Income
	 $ 862.00 


*IFM transactions are ILL charges billed directly through the OCLC ILL system.

**Non-IFM transactions are ILL charges billed outside the OCLC ILL system.

TOTAL NET EXPENDITURES FOR DOCUMENT DELIVERY
	Net Document Delivery Expenditures
	 $2,268.30 


Copyright Clearance Center Titles
	Titles that Exceed Copyright
	Year
	Patron
	Cost
	Invoiced

	Animal Behaviour
	2004
	student
	 $   33.00 
	yes

	Animal Behaviour
	2003
	student
	 $   33.00 
	yes

	Biological Conservation
	2004
	student
	 $   33.00 
	yes

	Biological Conservation
	2001
	student
	 $   33.00 
	yes

	Biological Conservation
	2003
	student
	 $   33.00 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     4.80 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     7.40 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     8.80 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     8.00 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     7.00 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     4.80 
	yes

	Journal of Applied Sport Psychology
	2000
	student
	 $     6.20 
	yes

	Journal of Experimental Biology
	 
	 
	 $       -   
	DENIED

	Oecologia
	2004
	student
	 $   35.00 
	yes

	TOTAL
	 
	 
	 $ 247.00 
	 


The Library has active subscriptions to two online services, Dialog and Dialog’s Classroom Instruction Program (CIP).  All searches this year were subsidized by the University.  

	Dialog/CIP 2004-2005 
	TOTALS

	Searches
	10

	Total Cost
	$266.33

	Faculty Searches Cost
	$  74.33

	Monthly Service Charge
	$192.00

	Avg. Cost/Search without service fee
	    $   7.43

	Avg. Cost/Search with service fee
	$ 26.63

	CIP Searches
	8

	Dialog Searches
	2

	Student Searches
	0

	Faculty Searches
	10


	Departments
	Total Searches

	Library
	8

	Math & Computer
	2


	Databases
	Total Searches

	Beilstein
	8

	SciSearch
	2


Appendix 4: Library Instruction Statistics 2004-2005

	Instruction Comparative Data
	 
	 
	 
	 

	 
	Total No. Sessions
	No. CIP
	% CIP
	No. People

	1987-1988
	33
	18
	55%
	594

	1988-1989
	50
	30
	60%
	858

	1989-1990
	59
	32
	54%
	924

	1990-1991
	53
	25
	46%
	835

	1991-1992
	56
	14
	25%
	986

	1992-1993
	56
	16
	28%
	751

	1993-1994
	69
	20
	29%
	769

	1994-1995
	65
	15
	23%
	879

	1995-1996
	81
	13
	16%
	945

	1996-1997
	75
	13
	17%
	916

	1997-1998
	76
	4
	5%
	1037

	1998-1999
	68
	6
	9%
	992

	1999-2000
	66
	4
	6%
	909

	2000-2001
	71
	2
	3%
	998

	2001-2002
	60
	1
	2%
	989

	2002-2003
	70
	1
	1.40%
	1137

	2003-2004 
	71
	1
	1.40%
	1096

	2004-2005
	65
	1
	1.50%
	1059


	Library Instruction Totals 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Ju
	Jl       
	Au
	Se
	Oc
	No
	De
	Ja
	Fe
	Ma
	Ap
	Ma
	Total

	TOTAL NUMBER OF SESSIONS
	1
	0
	5
	14
	17
	3
	0
	8
	8
	5
	1
	3
	65

	NUMBER OF PEOPLE ATTENDING INSTRUCTION CLASSES
	5
	0
	104
	199
	282
	44
	0
	206
	96
	61
	20
	42
	1,059

	# CIP Sessions
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	1

	% CIP
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	20%
	0%
	0%
	1%

	# Graduate Sessions
	0
	0
	4
	2
	0
	0
	0
	0
	0
	0
	0
	2
	8

	 % Graduate Sessions 
	0%
	0%
	80%
	14%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	66%
	12%

	# Graduate Students
	0
	0
	85
	29
	0
	0
	0
	0
	0
	0
	0
	29
	143

	% Graduate Students 
	0%
	0%
	82%
	15%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	69%
	14%

	# Different/New Acad. Departments/Programs
	1
	0
	4
	5
	2
	0
	0
	1
	1
	1
	0
	0
	15

	# Different  Groups
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	# Classes Using Lectures (defined as librarian speaking 15 minutes or more while students listen (no hands-on) and/or watch only)
	0
	0
	5
	0
	0
	0
	0
	1
	0
	0
	1
	2
	9

	Number of Tours
	0
	0
	0
	2
	3
	0
	0
	5
	0
	0
	0
	0
	10

	# Classes Using Demos 
	1
	0
	4
	14
	17
	3
	0
	7
	8
	5
	0
	3
	62

	# Classes Using Hands-On
	1
	0
	1
	14
	17
	3
	0
	6
	8
	5
	0
	1
	56

	# Classes Showing How to Use the OPAC
	1
	0
	3
	10
	15
	3
	0
	1
	5
	4
	0
	3
	45

	# Classes Showing How to Search for Web Sites or Taking Students to Appropriate Web Sites
	0
	0
	0
	1
	2
	1
	0
	1
	6
	3
	0
	3
	17

	# Classes Using Print Sources
	0
	0
	0
	1
	1
	0
	0
	0
	0
	0
	0
	1
	3


	 
	Ju
	Jl       
	Au
	Se
	Oc
	No
	De
	Ja
	Fe
	Ma
	Ap
	Ma
	Year        

	TIME OF DAY
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Number of Morning Sessions (8:00 a.m.-noon)
	1
	0
	3
	6
	12
	1
	0
	3
	3
	3
	1
	1
	34

	Number of Afternoon Sessions (noon-5:00 p.m.)
	0
	0
	2
	6
	5
	2
	0
	5
	5
	2
	0
	0
	27

	Number of Evening Sessions (after 5:00 p.m.)
	0
	0
	0
	2
	0
	0
	0
	0
	0
	0
	0
	2
	4

	Number of Weekend Sessions (also counted in morning and afternoon sessions)
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	0
	0
	4

	LIBRARIAN LEADING THE CLASS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bradford
	1
	0
	1
	12
	14
	1
	0
	6
	8
	2
	1
	1
	47

	Costello
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Kline
	0
	0
	4
	2
	3
	2
	0
	1
	0
	3
	0
	2
	17

	Lenholt
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Ryan
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	PERCENT EACH LIBRARIAN TAUGHT for Fiscal Year
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bradford
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	73

	Kline
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	26

	Ryan
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	PLACE
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Library Lab #1
	1
	0
	0
	11
	10
	1
	0
	6
	7
	2
	0
	1
	39

	Public Area-Main Floor
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Group Study Room
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	IMC #25
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Celebration 109
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Celebration Room 214
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Celebration Room 314
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Celebration Undesignated Classroom
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	0
	1
	4

	Eliz. 320 
	0
	0
	 
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Davis Hall Lab (101)
	0
	0
	2
	3
	7
	2
	0
	0
	1
	3
	0
	0
	18

	Davis Classroom
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1

	Congressional Reading Area
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Wands Tech Center
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Allen Hall
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Lynn Center Auditorium
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Lynn Center Classroom
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	IMC Room
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Tours Only
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Nemec Lounge
	 
	 
	 
	 
	 
	 
	 
	0
	0
	0
	1
	0
	1


	NAMES OF DEPARTMENTS REQUESTING INSTRUCTION

	Counselor Education

	English

	WGS

	Teacher Education

	Psychology

	Business

	Sociology

	American Studies

	EMBA

	Religious Studies

	Integrative Health

	Spanish

	Honors Humanities

	Political Science

	Chemistry

	15 different departments

	 

	WEB SITES SHOWN (in no particular order)

	Librarian’s Index to the Internet

	Google Directory

	Scholar Google

	Internet Movie Database

	All Movie Guide

	Suite 101

	European Movie Database

	FAO of U.N.

	World Health Org.

	Google Advanced

	GEM

	ACRL Elec. Texts

	UKyRes.for Latin Amer.

	UofColo.at Boulder (LAmer.)

	FLDOE

	FirstGov

	Browning Society

	Library Web Page Picks

	Gender.org

	World Bank

	Women's Human Rights

	Women's Studies Online

	Men's Bibliography


	DATABASES DEMOED or HANDS ON and NUMBER OF TIMES
	 

	Database
	Number of Times Used (in descending order)

	EbscoAcademic
	37

	ProQuestResearch
	35

	WorldCat
	13

	Ebsco ERIC
	11

	ProQuest Newspapers
	6

	Gale Literature
	4

	MLA
	4

	PsycInfo
	4

	ATLA
	4

	Humanities
	3

	Sociological Abstracts
	3

	A&H
	2

	Contemporary Women's Issues
	2

	Ebsco Business
	2

	Education Index
	2

	GenderWatch
	2

	PAIS
	2

	ABI/Inform
	1

	Alternative Press
	1

	Beilstein
	1

	Clase Periodica
	1

	EthnicNewsWatch
	1

	Gale Business
	1

	General Science
	1

	GeoBase
	1

	Historical Newspapers (All)
	1

	Hoovers
	1

	LexisNexis Medical
	1

	LexisNexis News
	1

	Medline
	1

	Music Index
	1

	NewsBank InfoWeb
	1

	PAIS Archive
	1

	Pro-Con
	1

	Social Science
	1

	 
	 

	Different Databases (not counting WebCat)
	35


Appendix 5: Library Web Statistics
2004-2005 (All pages with more than 1,000 hits)
	Page
	Hits

	/library/ (91074) and /library/library.html (2809)  TOTAL ALL (home)
	93,883

	/library/alljrls0.htm (7509) and subpages (27719)  TOTAL ALL (journals)
	35,228

	/library/database.html  (database listings)
	32,948

	/library/frankenstein/ (1795) and subpages (8391) TOTAL ALL
	10,186

	/library/psych.html (psychology resources)
	8,351

	/library/ref.html (your major or subject)
	5,913

	/library/offcampus.html (off-campus access to databases)
	4,860

	/library/calendar.html (library calendar)
	3,957

	/library/dbinfo.html (3772) and dbinfo.doc (984)  (database information)
	4,756

	/library/handbook.html (handbook.doc - 714)  TOTAL ALL (handbook)
	4,444

	/library/libmap.html (2066) and /library/maps.html (1947) TOTAL ALL
	4,013

	/library/sheetmusic.html (sheet music in Music Library)
	3,323

	/library/music/JenkinsMLib.php (1890) and /musiclib (1257) TOTAL
	3,147

	/library/ill.html  (Interlibrary Loan home page)
	2,970

	/library/staff.html (Library staff)
	2,941

	/library/aboutlib.html (about the Library)
	2,628

	/library/reporterarchives.html (index to Stetson Reporter)
	2,306

	/library/email.html (how to access Stetson email)
	2,254

	/library/suggestions.html (suggestions about the Library)
	2,218

	/library/jobs.html (job and career resources)
	2,143

	/library/emailref.html  (Ask a Librarian)
	2,017

	/library/libdepts.html (Library departments)
	1,960

	/library/search.html (searching the Internet)
	1,892

	/library/refguides.html (research guides)
	1,864

	/library/docshome.html (Government Documents home)
	1,790

	/library/directions.html (directions to Library)
	1,788

	/library/topten.html (Frequently Asked Questions)
	1,760

	/library/libpubs.html (Library publications)
	1,729

	/library/biol.html (biology resources)
	1,723

	/library/recent.html (recent acquisitions)
	1,723

	/library/educ.html (education resources)
	1,668

	/library/libpolicies.html (Library policies)
	1,607

	/library/market.html (marketing resources)
	1,478

	/library/LA.html (1293) and /associates.html (182) (library associates)
	1,475

	/library/sport.html (Integrative Health & Sports Science resources)
	1,445

	/library/ra3.html (Research Guide: Mental Measurements)
	1,444

	/library/lit.html (language and literature resources)
	1,433

	/library/trials.html (database trials)
	1,381

	/library/polisci.html (political science resources)
	1,360

	/library/webcatgde.html (WebCat Guide)
	1,350

	/library/ILLAnswer.html (automated answer to ILL form)
	1,328

	/library/docsMonYr.html  - TOTALS ALL RECENT DOCS (recent edocs)
	1,320

	/library/history.html (history resources)
	1,318

	/library/govdocs.html (government information resources)
	1,190

	/library/books.html (recent books)
	1,158

	/library/musicref.html (music resources)
	1,157

	/library/soc.html (sociology and anthropology resources)
	1,157

	/library/geog.html (geography resources)
	1,141

	/library/celebration.html (library services for Celebration campus)
	1,109

	/library/business.html (business resources)
	1,087

	/library/religion.html (religion resources)
	1,079

	/library/ILL-Jrl.html (ILL journal request form)
	1,074

	/library/password.html (setting Stetson passwords)
	1,060

	/library/perlist.html (list of print periodicals by subject)
	1,053

	/library/facreview2002.doc (Faculty Review 2002)
	1,047

	/library/elections.html (election resources)
	1,037

	/library/ILL-Book.html (ILL book request form)
	1,030

	/library/account.html (accounting resources)
	1,016


Appendix 6: Government Information Statistics

STATISTICAL EVALUATION

A.  FEDERAL DOCUMENTS TANGIBLE COLLECTION

	
	Holdings

5/31/2003
	Additions

2004-2005
	Discards

2004-2005
	Holdings

5/31/2005

	
	
	
	
	

	Paper
	250,513
	3,132
	2,201
	251,444

	Microfiche
	119,729
	876
	194
	120,411

	Microfilm Reels
	223
	0
	0
	223

	Maps
	1,314
	15
	4
	1,325

	CD-ROMs
	2,513
	91
	52
	2,552

	Floppy Disks
	169
	0
	0
	169

	Videos
	27
	1
	1
	27

	DVDs
	56
	36
	0
	92

	
	
	
	
	

	TOTALS
	374,544
	4,151
	2,452
	376,243


B.  FLORIDA DOCUMENTS UNCATALOGED COLLECTION**
	
	Holdings

5/31/2003
	Additions

2004-2005
	Discards

2004-2005
	Holdings

5/31/2005

	
	
	
	
	

	Paper
	3,874
	163
	1,249
	2,788

	Maps
	93
	0
	0
	93

	
	
	
	
	

	TOTALS
	3,967
	163
	1,249
	2,881


**Cataloged Florida Documents are included in the main collection statistics.

The 2,788 documents that remain are uncataloged documents in pamphlet files.

C.  FEDERAL DEPOSITORY ITEM PROFILE

	
	May 2000
	May 2001
	May 2002
	May 2003
	May 2004
	May 2005

	Total Items

Available
	6,209
	6,235
	5,930
	6,292
	7,182
	7,457



	Total Items 

Selected
	1,888
	1,905
	1,853
	2,132
	2,386
	2,632

	Percent 

Selected
	30.41
	30.55
	31.25
	33.88
	33.22
	35.30


D.  CLAIMS

	
	Paper
	Microfiche
	Electronic
	Total

	Claims

2004-2005
	24
	3
	2
	29

	Filled
	16
	3
	0
	19

	Unfilled
	8
	0
	2
	10

	
	
	
	
	

	Percentage

Filled
	67%
	100%
	0%
	65.5%

	Percentage

Unfilled
	33%
	0%
	100%
	34.5%


	
	Paper
	Microfiche
	Electronic
	Total

	Claims

2003-2004
	16
	27
	
	43

	Filled
	12
	16
	
	28

	Unfilled
	4
	11
	
	15

	
	
	
	
	

	Percentage

Filled
	75%
	59%
	
	65%

	Percentage

Unfilled
	25%
	41%
	
	35%


E.  CIRCULATION


Circulation statistics are unknown.  Although a SIRSI report can be run that indicates the number of documents circulated, those numbers only indicate documents that were barcoded.  The vast majority of documents remain unbarcoded and are thus checked out on temp records that do not show up in a circulated “documents” report.
Appendix 7: Library Hardware Inventory

	Staff     Public
	User
	Year
	Model
	Hdrive GB
	Ram   MB
	Proc Speed Ghz
	Printer                (s/n)                    date purchased     warranty info
	Other Peripherals (s/n-SU#)
	2003-2004 Green                    2004-2005 Purple

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	*HP LaserJet 1200  (CNCB778630) 10/01
	 
	*Printer repaired with fuser assembly from HP $118 on 10/15/04

	Public
	Patron   Brumback 2003
	2004
	GX 270
	80
	512
	2.4
	HP LaserJet 1300 (CNCB526636) 1/04                      (1 yr warranty)
	 
	Fall - 2003  Brumback Donation

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1200 (CNCB321653) 10/01 
	 
	 

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1200 (CNCB321627) 10/01 
	 
	 

	Public
	Patron    Brumback 2003
	2004
	GX 270
	80
	512
	2.4
	HP LaserJet 1300 (CNCB526667) 1/04 - 1 year warranty-
	 
	Fall - 2003  Brumback Donation

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1300 (CNCB577086)   2/04-1 year warr 
	 
	Printer - Spring 2004 Purchase

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP LaserJet 1200 (CNCB875275) 9/02
	 
	 

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1200  (CNCB999191) 11/02
	 
	 

	Public
	Patron
	2004
	GX 270
	40
	512
	2.8
	HP Laserjet 1300 (CNCK123442) 10/23/04 1 year warr
	 
	Workstation & Printer - Fall 2004 Brumback donation  (discovered defective a: drive 2/24/05; replaced with temp and requested warranteed replacement).

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1300  (CNCB715353)    2/24/04 1 year warr
	 
	Printer - Spring 2004 Purchase

	Public
	Patron
	2004
	GX 270
	40
	512
	2.8
	HP Laserjet 1300 (CNCK123427) 10/23/04 1 year warr
	 
	Workstation and Printer - Fall 2004 Brumback donation

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1300   (CNCB750839)   5/4/04 1 year warr
	 
	Printer- Spring 2004 Purchase

	Public
	Patron
	2004
	GX 270
	40
	512
	2.8
	HP Laserjet 1300  (CNCK123433)  10/23/04 1 year warranty
	 
	Workstation and printer - Fall  2004 Brumback donation

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	*HP Laserjet 1200 (CNCB999182) 12/02
	 
	*Printer repaired with fuser assembly from HP $118 on 11/03/04

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP LaserJet 1300  (CNCB870439) 4/22/04 1 year warranty
	 
	Printer - Spring 2004 Purchase

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP LaserJet 1200 (CNCB364732) 10/01
	
	 

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1200 (CNCB998496) 11/02
	 
	 

	Public
	Patron
	1999
	GX1P
	7.81
	128
	0.5
	HP Laserjet 1300   (CNCB865433) 9/02   1 year warranty
	 
	 

	Public
	Patron
	2001
	GX 1P
	10
	128
	..450
	HP Laserjet 1300 (CNCK123440) purchased 9/20/04 - 1 year warranty
	 
	Printer - Fall 2005 Purchase 

	Public
	Patron 
	1999
	GX 1P
	9.52
	128
	0.5
	HP Laserjet 1300  (CNCK123424)  purchased 9/20/04     1 year warranty
	 
	Printer - Fall 2005 Purchase 

	Public
	Patron        Pinnacle
	2003
	GX 260
	80
	512
	2.4
	HP Laserjet 1200 (CNC6063992)
	 
	Summer 2003     Brumback + Pinnacle Finance donation

	Public
	Patron        Pinnacle
	2003
	GX 260
	80
	512
	2.4
	HP Laserjet 1200 (CNC6044306)
	 
	Summer 2003     Brumback + Pinnacle Finance donation

	Public
	Patron        Pinnacle
	2003
	GX 260
	80
	512
	2.4
	HP Laserjet 1200 (CNCQ440613)
	 
	Summer 2003     Brumback + Pinnacle Finance donation

	Public
	Patron Brumback
	2003
	GX 260
	80
	512
	2.4
	HP Laserjet 1200 (CNCB999201) 12/02
	 
	2002 Brumback donation

	Public
	Patron Brumback
	2003
	GX 260
	80
	512
	2.4
	HP Laserjet 1200 (CNCB999196) 12/02
	 
	2002 Brumback donation  

	Public
	Patron Brumback
	2003
	GX 150
	10
	132
	1.0
	HP Laserjet 1300 (CNCK005526) 10/23/04 1 yr warr
	 
	Workstation - C Ervin's old PC (Fall 2004)                             Printer - Fall 2004  purchase

	Public
	Patron Brumback - Scanner 2003
	2004
	GX 270
	80
	512
	2.4
	HP LaserJet 1300 (CNCB526677)    1/04 1 year warr 
	Scanner Epson Perfection 3200 (EVFW038478) 1/04
	Fall - 2003  Brumback Donation

	Public
	Patron Brumback - Scanner 2003
	2003
	GX 260
	80
	512
	2.4
	Shared with above workstation
	Scanner- HP 5500  (CN2ART)
	2002 Brumback donation  

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1200   (CNCB999209) 9/02
	 
	 

	Public
	Patron
	1999
	GX 1P
	7.81
	128
	0.5
	HP Laserjet 1300 (CNBB482861)   11/03
	 
	 

	Public
	Patron
	 
	 
	 
	 
	 
	HP Laserjet 1300 (CNBB482895)     11/03
	 
	 

	Public
	Patron Govdocs   2001 Brumback
	2001
	GX 200
	10
	256
	0.9
	HP LaserJet 1200 (CNCB877841) 12/02
	 
	Prior Brumback donation

	Public
	Patron - CDROM
	199?
	DeskPro
	1.25
	16
	0.2
	Shared with above workstation
	Pioneer DRM 6244 CD-ROM Changer SU24091
	 

	Public 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Staff
	Grieb, G
	1999
	GX 1P
	9.52
	128
	0.5
	HP Deskjet 540 (SG511182DD)
	Scanner-HP ScanJet 5200C (SG95A1304M) (Prior Brumback donation)  
	 

	Staff
	Blekicki
	2003
	GX 260
	20
	264
	2.4
	HP Deskjet 5650   (MyGC34N0B3)    December 2004      1 year warranty  
	 
	Printer Fall 2004  purch warranty expires Dec 2005

	Staff
	Johnson
	2003
	GX 260  
	80
	512
	2.8
	HP Business InkJet 2200  (SG12F1106N) 9/02
	 
	 

	Staff
	Dinkins
	2004
	GX 270
	80
	1000
	3.6
	HP Business Inkjet 2230 (MY29RF14MZ)
	 
	Workstation- Spring 2004 Purchase 

	Staff
	Zack
	2003
	GX 270
	40
	512
	2.4
	HP LaserJet 1300 (CNCBB245284)  December 2003 1 year warranty
	 
	Workstation - Fall 2003 IT Rollout               Printer December 2003   

	Staff
	Molohon
	2004
	GX 260
	40
	512
	2.8
	HP 895Cxi (SG92Q1X159)
	 
	Workstation - Fall 2004 Purchase 

	Staff
	Kline
	2003
	GX150
	20
	256
	1.0
	HP Deskjet 5650    (MY45M4M122)  8/25/04 1 Yr Warr
	Has additional LJ printer               NEC 870 (613698040C)      SU 26295
	Workstation - Fall 2004 IT Rollout   Printer 2004 Purchase Warranty expires 9/25/05

	Staff
	Littler
	2003
	GX 270
	40
	512
	2.4
	HP Deskjet 5550 (C64873)
	 
	Fall 2003 IT Rollout                  

	Staff
	Doc Student
	2003
	GX 260
	20
	256
	1.8
	HP Deskjet 5550 (C64874)
	 
	 

	Staff
	TS Student
	2001
	GX 200  
	20
	256
	0.9
	Shared with above workstation
	 
	***Dinkin's old PC - Temporary workstation until funds for replacement (or use GX 150 from Fall 2004 IT rollout?? Rob)

	Staff
	Winkle
	2003
	GX 270
	80
	512
	2.8
	HP 970cxi   (MX03F1F0KH) 7/11/01
	 
	Fall 2003 IT Rollout     

	Staff
	Kirkland
	2003
	GX 260
	80
	512
	2.8
	HP Deskjet 5650 (MY4164K1HQ) 4/12/04                     1 Yr Warr
	 
	Printer - Spring 2004 Purchase                  

	Staff
	Lopez
	2002
	GX 260  
	20
	264
	1.8
	HP Deskjet 5650  (SMY4574Q1PV)  9/16/04                     1 Yr Warr
	 
	Printer Fall 2004 Purchase  Warranty expires 9/16/05

	Staff
	Per Student
	2001
	GX 1P 
	10
	128
	0.5
	HP DeskJet 870 (US6BU120TB)
	 
	 

	Staff
	Grooms
	2005
	GX 280
	80
	512
	2.9
	 NEC Superscript 870 (613611351C)
	 
	Workstation - Spring 2005 Purchase

	Staff
	****Laptop       
	199?
	380
	3
	32
	0.2
	No Printers attached
	 
	***(Give back to IT, ask for an updated one for LI???)

	Staff
	Lenholt
	2004
	GX 270
	80
	1000
	3.6
	HP Deskjet 5550 (MY2911J0QP)
	 
	Workstation - Spring 2004 Purchase 

	Staff
	Ref/Elec Services Student
	2000
	GX 110 
	10
	128
	0.7
	HP Deskjet 895Cxi 
	 
	 

	Staff
	Costello
	2004
	GX 280
	40
	512
	2.8
	HP Deskjet 5650  (MY4164K155)   4/12/04
	 
	Workstation - Fall 2004 Purchase Printer Spring 2004 Purchase        

	Staff
	Bradford
	2003
	GX 270
	40
	512
	2.4
	HP Deskjet 5650 (MY416UK1J5) 1/31/05
	 
	Workstation Fall 2003 Rollout                                            Printer Spring 2005 purchase 

	Staff
	Ryan
	2003
	GX 260
	74.4
	512
	2.4
	HP Business InkJet 2200  (SG0CC110VF) 9/20/01
	 
	 

	Staff
	Ervin
	2004
	GX 280
	40
	512
	2.8
	HP Business Inkjet 1100d (CN3BQ223HW)  4/12/04
	 
	Workstation - Fall 2004  Purchase      Printer Spring 2004 Purchase                    

	Staff
	Derryberry
	2001
	GX 110 
	7.8
	128
	0.7
	HP Laserjet 1200 (CNCV234584)
	 
	 

	Staff
	ILL Staff
	2003
	GX 260
	20
	254
	1.8
	NEC Superscript 870 (613694130C)
	 
	Workstation - 2003 CIT Rollout

	Staff
	Circ Asst #1  
	2001
	GX 150
	9.31
	142
	1.0
	No Printers attached
	 
	 

	Staff
	Circ Asst  #2  
	2001
	GX 150
	9.31
	142
	1.0
	No Printers attached
	 
	 

	Staff
	Night & Weekend Circ Staff
	2003
	GX 260
	20
	256
	1.8
	HP Deskjet 970cxi (MY9C4111T)
	 
	Workstation - 2003 CIT Rollout

	Staff
	A. Mars
	2001
	GX 150
	10
	142
	1.0
	Network Printer
	 
	 

	Staff
	Finks
	2004
	GX 270
	40
	512
	2.8
	HP Deskjet 895Cxi (SG92Q1X158)
	 
	Workstation - Purchased Fall 2004

	Staff
	Music Circ
	2001
	GX 150
	10
	142
	1.0
	Network Printer
	 
	 

	Staff
	Music OPAC
	2001
	GX 110 
	10
	256
	0.7
	Network Printer
	 
	 

	Staff
	Student Assistant
	2001
	GX 110 
	10
	128
	0.7
	Network Printer
	 
	 

	Staff
	Ref Desk
	2002
	GX 260
	20
	264
	1.8
	HP Deskjet 5650  (SMY5244P1MT) Rcvd 3/28/05           1 year warranty
	 
	Printer -  Spring 2005 Purchase

	Staff/ Public
	Archive Public
	199?
	P5 166
	2
	32
	0.2
	HP Deskjet 400 (SG65U130WF)
	 
	 

	Staff/ Public
	Reserves Work station
	1999
	GX 1P
	7.81
	128
	0.5
	No Printers attached
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	From 129
	Chat-Email
	199?
	P5 133
	1.51
	32
	0.1
	 
	 
	 

	From 130
	Chat-Email
	199?
	P5 133
	1.51
	32
	0.1
	 
	 
	 

	From 131
	Chat-Email
	199?
	P5 133
	1.51
	32
	0.1
	 
	 
	 

	From Ref Desk
	Ref Desk
	2001
	GX 200  
	20 (80)
	256
	0.9
	 
	 
	 

	Old Reserves Workstation - needs reimaging
	Reserves
	2001
	GX 110 
	9.31
	128
	0.8
	 
	 
	 

	Betty's old gateway 300
	 
	199?
	GP6 300
	7.85
	64
	0.3
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	HP 895cxi  (SG92Q1X156)
	25975
	L Kirkland's old printer - working OK 4-12-04
	 
	 
	 
	 
	 
	 
	 

	HP 890 (SG87716219)
	29999
	B Costello's old printer - printing spotches 4-12-04
	 
	 
	 
	 
	 
	 
	 

	NEC 860 (555924906C)
	24621
	L. Zack's old printer - kind of works
	 
	 
	 
	 
	 
	 
	 

	NEC SuperScript 1400  (JC6800470C) 11/01
	 
	K Blekicki old printer -working?
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	NEC SuperScript 870 (613613505C)
	25598
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	GX 150
	 
	 
	 
	 
	 
	 

	 
	Zack's old PC
	 
	GX110 
	 
	 
	 
	 
	 
	 

	 
	Littler's old PC
	 
	 GX 1P 
	 
	 
	 
	 
	 
	 

	 
	Winkle's old PC
	 
	GX 1P 
	 
	 
	 
	 
	 
	 

	 
	Bradford's old PC
	 
	GX 1P 
	 
	 
	 
	 
	 
	 

	 
	music OPAC
	 
	166
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Public
	Chat-Email
	199?
	P5 133
	1.51
	32
	0.1
	 
	 
	 

	Public
	Chat-Email
	199?
	P5 133
	1.51
	48
	0.1
	 
	 
	 

	Public
	Chat-Email
	199?
	P5 133
	1.51
	32
	0.1
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	NEC SuperScript 870 (613694142C) 9/98
	26744
	not working
	 
	 
	 
	 
	 
	 
	 

	HP LaserJet 1200  (CNCB321657) 9/01
	29355
	 
	 
	 
	 
	 
	 
	 
	 

	NEC 860 (555856589C)
	17094
	not working
	 
	 
	 
	 
	 
	 
	 

	NEC Superescript 860 (555847912C)
	11251
	dead
	 
	 
	 
	 
	 
	 
	 

	NEC SuperScript 870  (613688898C) 
	26294
	making death rattle noise
	 
	 
	 
	 
	 
	 
	 

	NEC Superscript 870 (613688907C)
	26289
	 
	 
	 
	 
	 
	 
	 
	 

	HP 970cse (MY99L11020)
	None
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Defective Printer Discarded    8/16/04
	Pat Lopez
	HP 970cxi (MY02T1119W)
	 
	 
	 
	 
	 
	 
	 

	Defective Printer Discarded 1/31/05
	Jane Bradford
	HP 970Cxi (MY06M182BN) 
	 
	 
	 
	 
	 
	 
	 

	Defective Printer Discarded 3/1/05
	Reference Desk
	HP DeskJet    970cxi  (MY11N10KT) 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Gateway (05039779)
	P5 120
	 
	0.1
	Gateway Crystal Scan (715BC0SOF 714)
	 
	 
	 
	 

	 
	Gateway (05039779)
	P5 120      
	 
	0.1
	Gateway Crystal Scan (HD33G7154158)
	 
	 
	 
	 

	 
	Gateway  (050397780)
	P5 120
	 
	0.1
	Gateway Crystal Scan (8483736)
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	HP Scanjet 5100 Scanner (SU 24597)
	 
	 Picked up 2/04
	 
	 
	 
	 
	 
	 

	 
	Three assorted keyboards
	 
	 Picked up 2/04
	 
	 
	 
	 
	 
	 

	 
	NEC 860
	SU 17094
	            Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	HP Laserjet 5-L
	SU 11189
	           Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	NEC 860
	SU 24621
	      Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	NEC 870
	SU 25597
	          Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	NEC 870
	SU 26292
	           Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	NEC 860
	SU 24622
	Picked up 2-18-04
	 
	 
	 
	 
	 
	 

	 
	HP Laserjet 5-L
	SU 11282
	Picked up 2-18-05
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Appendix 8: Library Access Statistics

The gate counter malfunctioned during much of the year, so reliable statistics are unavailable.
Appendix 9: Circulation Services

Total Fiscal Year 2004-2005 
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj. Fac.
	0
	0
	132
	0
	0
	0
	6
	0
	0
	53
	191
	98
	289

	Alum Mem
	0
	0
	107
	0
	0
	0
	18
	0
	0
	11
	136
	25
	161

	Dependent
	0
	0
	96
	0
	0
	0
	9
	0
	0
	6
	111
	68
	179

	Elderhostel
	0
	0
	9
	0
	0
	0
	0
	0
	0
	0
	9
	0
	9

	ELS
	0
	0
	11
	0
	0
	0
	5
	0
	0
	0
	16
	5
	21

	Faculty
	1
	0
	1662
	0
	0
	8
	216
	0
	0
	479
	2366
	1361
	3727

	HatterAlum
	0
	0
	188
	0
	0
	3
	11
	0
	0
	9
	211
	58
	269

	ILL
	0
	0
	2641
	0
	0
	22
	0
	21
	152
	0
	2836
	248
	3084

	Reg Mem
	0
	0
	372
	0
	0
	0
	43
	0
	0
	45
	460
	282
	742

	Reserve
	0
	0
	15
	0
	0
	0
	1
	0
	0
	7
	23
	0
	23

	Special
	0
	0
	70
	0
	0
	0
	3
	0
	0
	0
	73
	34
	107

	Staff
	0
	1
	534
	0
	2
	1
	170
	0
	0
	108
	816
	175
	991

	Student
	2
	9
	14631
	0
	0
	115
	845
	0
	1
	853
	16456
	3881
	20337

	MISSING
	0
	0
	366
	0
	0
	3
	12
	0
	0
	19
	400
	3
	403

	TOTAL
	3
	10
	20834
	0
	2
	152
	1339
	21
	153
	1590
	24104
	6238
	30342


SEMESTER & BREAK STATISTICS 
Summer 2004 (June 1-July 2)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	12
	0
	0
	0
	0
	0
	0
	0
	12
	53
	65

	Alum Mem
	0
	0
	10
	0
	0
	0
	0
	0
	0
	0
	10
	1
	11

	Dependent
	0
	0
	6
	0
	0
	0
	0
	0
	0
	0
	6
	9
	15

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	4
	7

	Faculty
	0
	0
	125
	0
	0
	0
	9
	0
	0
	39
	173
	514
	687

	HatAlum
	0
	0
	31
	0
	0
	2
	2
	0
	0
	6
	41
	8
	49

	ILL
	0
	0
	250
	0
	0
	2
	0
	0
	12
	0
	264
	0
	264

	Reg Mem
	0
	0
	50
	0
	0
	0
	1
	0
	0
	19
	70
	40
	110

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	0
	3

	Staff
	0
	0
	99
	0
	1
	0
	12
	0
	0
	11
	123
	10
	133

	Student
	0
	6
	334
	0
	0
	3
	32
	0
	0
	30
	405
	47
	452

	MISSING
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	0
	6
	923
	0
	1
	7
	56
	0
	12
	105
	1110
	686
	1796


Summer Interim 2004 (July 3–August 24)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	2
	0
	0
	0
	0
	0
	0
	0
	2
	2
	4

	Alum Mem
	0
	0
	8
	0
	0
	0
	3
	0
	0
	8
	19
	13
	32

	Dependent
	0
	0
	35
	0
	0
	0
	0
	0
	0
	0
	35
	18
	53

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	1
	1
	2

	Faculty
	0
	0
	242
	0
	0
	0
	20
	0
	0
	23
	285
	71
	356

	HatAlum
	0
	0
	5
	0
	0
	1
	0
	0
	0
	0
	6
	8
	14

	ILL
	0
	0
	354
	0
	0
	8
	0
	1
	25
	0
	388
	4
	392

	Reg Mem
	0
	0
	43
	0
	0
	0
	0
	0
	0
	4
	47
	27
	74

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Staff
	0
	1
	22
	0
	1
	0
	8
	0
	0
	5
	37
	17
	54

	Student
	0
	0
	200
	0
	0
	0
	58
	0
	0
	16
	274
	60
	334

	MISSING
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	0
	1
	912
	0
	1
	9
	89
	1
	25
	56
	1094
	221
	1315


Fall Semester 2004 (August 25-December 15)

	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	35
	0
	0
	0
	3
	0
	0
	14
	52
	2
	54

	Alum Mem
	0
	0
	38
	0
	0
	0
	7
	0
	0
	1
	46
	2
	48

	Dependent
	0
	0
	35
	0
	0
	0
	1
	0
	0
	0
	36
	30
	66

	Elderhostel
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	4
	0
	4

	ELS
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	0
	3

	Faculty
	0
	0
	491
	0
	0
	0
	85
	0
	0
	143
	719
	144
	863

	HatAlum
	0
	0
	63
	0
	0
	0
	6
	0
	0
	2
	71
	16
	87

	ILL
	0
	0
	782
	0
	0
	5
	0
	5
	51
	0
	843
	95
	938

	Reg Mem
	0
	0
	114
	0
	0
	0
	2
	0
	0
	8
	124
	69
	193

	Reserve
	0
	0
	2
	0
	0
	0
	0
	0
	0
	0
	2
	0
	2

	Special
	0
	0
	6
	0
	0
	0
	0
	0
	0
	0
	6
	0
	6

	Staff
	0
	0
	146
	0
	0
	0
	33
	0
	0
	38
	217
	38
	255

	Student
	0
	0
	7489
	0
	0
	81
	331
	0
	0
	425
	8326
	2126
	10452

	MISSING
	0
	0
	136
	0
	0
	0
	5
	0
	0
	11
	152
	0
	152

	TOTAL
	0
	0
	9344
	0
	0
	86
	473
	5
	51
	642
	10601
	2522
	13123


Winter Break 2004-2005 (December 16 – January 10)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	5
	0
	0
	0
	1
	0
	0
	15
	21
	0
	21

	Alum Mem
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	1
	4

	Dependent
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	4
	5

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Faculty
	0
	0
	113
	0
	0
	7
	5
	0
	0
	18
	143
	41
	184

	HatAlum
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	4
	6
	10

	ILL
	0
	0
	82
	0
	0
	1
	0
	0
	6
	0
	89
	21
	110

	Reg Mem
	0
	0
	5
	0
	0
	0
	0
	0
	0
	0
	5
	24
	29

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Staff
	0
	0
	30
	0
	0
	0
	16
	0
	0
	6
	52
	0
	52

	Student
	0
	0
	89
	0
	0
	0
	17
	0
	0
	12
	118
	70
	188

	MISSING
	0
	0
	66
	0
	0
	2
	1
	0
	0
	6
	75
	0
	75

	TOTAL
	0
	0
	397
	0
	0
	10
	40
	0
	6
	58
	511
	167
	678


Spring Semester (January 11- May 4)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	74
	0
	0
	0
	2
	0
	0
	24
	100
	41
	      141 

	Alum Mem
	0
	0
	41
	0
	0
	0
	6
	0
	0
	0
	47
	5
	        52 

	Dependent
	0
	0
	20
	0
	0
	0
	4
	0
	0
	4
	28
	5
	        33 

	Elderhostel
	0
	0
	5
	0
	0
	0
	0
	0
	0
	0
	5
	0
	          5 

	ELS
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	4
	0
	          4 

	Faculty
	1
	0
	533
	0
	0
	0
	68
	0
	0
	190
	792
	548
	   1,340 

	HatAlum
	0
	0
	80
	0
	0
	0
	3
	0
	0
	1
	84
	20
	      104 

	ILL
	0
	0
	1055
	0
	0
	6
	0
	11
	49
	0
	1121
	109
	   1,230 

	Reg Mem
	0
	0
	121
	0
	0
	0
	18
	0
	0
	14
	153
	87
	      240 

	Reserve
	0
	0
	13
	0
	0
	0
	1
	0
	0
	7
	21
	0
	        21 

	Special
	0
	0
	12
	0
	0
	0
	0
	0
	0
	0
	12
	18
	        30 

	Staff
	0
	0
	198
	0
	0
	1
	82
	0
	0
	40
	321
	85
	      406 

	Student
	2
	3
	6291
	0
	0
	30
	380
	0
	1
	347
	7054
	1566
	   8,620 

	MISSING
	0
	0
	131
	0
	0
	0
	4
	0
	0
	1
	136
	3
	      139 

	 TOTAL 
	3
	3
	8578
	0
	0
	37
	568
	11
	50
	628
	9878
	2487
	  12,365 


May Break (May 5—May 8)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	0
	3

	Alum Mem
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Dependent
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	1
	0
	1

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Faculty
	0
	0
	17
	0
	0
	0
	1
	0
	0
	18
	36
	0
	36

	HatAlum
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ILL
	0
	0
	13
	0
	0
	0
	0
	0
	3
	0
	16
	0
	16

	Reg Mem
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	3
	3

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	3
	3

	Staff
	0
	0
	2
	0
	0
	0
	2
	0
	0
	0
	4
	1
	5

	Student
	0
	0
	11
	0
	0
	0
	0
	0
	0
	0
	11
	0
	11

	MISSING
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	0
	0
	46
	0
	0
	0
	4
	0
	3
	18
	71
	7
	78


Partial Summer Session 2004 (May 9–May 31)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1

	Alum Mem
	0
	0
	7
	0
	0
	0
	2
	0
	0
	2
	11
	3
	14

	Dependent
	0
	0
	0
	0
	0
	0
	3
	0
	0
	1
	4
	2
	6

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	0
	0
	0
	0
	5
	0
	0
	0
	5
	0
	5

	Faculty
	0
	0
	141
	0
	0
	1
	28
	0
	0
	48
	218
	43
	261

	HatAlum
	0
	0
	5
	0
	0
	0
	0
	0
	0
	0
	5
	0
	5

	ILL
	0
	0
	105
	0
	0
	0
	0
	4
	6
	0
	115
	19
	134

	Reg Mem
	0
	0
	39
	0
	0
	0
	22
	0
	0
	0
	61
	32
	93

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	49
	0
	0
	0
	3
	0
	0
	0
	52
	13
	65

	Staff
	0
	0
	37
	0
	0
	0
	17
	0
	0
	8
	62
	24
	86

	Student
	0
	0
	217
	0
	0
	1
	27
	0
	0
	23
	268
	12
	280

	MISSING
	0
	0
	33
	0
	0
	1
	2
	0
	0
	1
	37
	0
	37

	TOTAL
	0
	0
	634
	0
	0
	3
	109
	4
	6
	83
	839
	148
	987


Appendix 10: Reserve Statistics

Reserves Total 2004-2005
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Faculty
	0
	0
	1
	0
	1

	Dependent
	9
	2
	0
	0
	11

	Faculty
	17
	119
	6
	1
	143

	Staff
	25
	13
	0
	0
	38

	Student
	359
	3457
	73
	67
	3956

	TOTAL
	410
	3591
	80
	68
	4149


Reserves Summer 2004 (May 10, 2004 – July 4, 2004)
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Faculty
	0
	0
	0
	0
	0

	Dependent
	0
	0
	0
	0
	0

	Faculty
	2
	0
	1
	0
	3

	Staff
	0
	1
	0
	0
	1

	Student
	12
	27
	0
	3
	42

	TOTAL
	14
	28
	1
	3
	46


Reserves Fall 2004
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Faculty
	0
	0
	1
	0
	1

	Dependent
	0
	0
	0
	0
	0

	Faculty
	11
	32
	2
	0
	45

	Staff
	11
	6
	0
	0
	17

	Student
	177
	1599
	25
	0
	1801

	TOTAL
	199
	1637
	28
	0
	1864


Reserves Spring 2005
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Faculty
	0
	0
	0
	0
	0

	Dependent
	9
	2
	0
	0
	11

	Faculty
	1
	0
	3
	0
	4

	Staff
	14
	6
	0
	0
	20

	Student
	170
	1831
	48
	64
	2113

	TOTAL
	197
	1926
	51
	65
	2239


Appendix 11: Interlibrary Loan Statistics

Borrowing 2004-05
Total Requests Submitted:
2,735 


Total Requests Filled:

2,497   (91.3%)

Total Requests Unfilled:
   264   (9.7%)

Note: Filled and unfilled numbers do not add up to total submitted and filled and unfilled percentages do not add up to 100% because requests cross over months and fiscal years and some requests are cancelled by the patron because they don’t need it, there is a cost involved, it is in a language they can’t read, etc.. 
Reasons for unfilled:  ILL costs exceeded what patron willing to pay (103); copyright costs exceeded what patron willing to pay (10); could not secure item by patron deadline (6); all lenders refused to loan (64); other such as cancellations, foreign languages, bad citations, duplicate requests, etc. (81).

For IFM and non-IFM ILL Charges, see Appendix 3 (page 40), Document Delivery & Online Services Statistics, page 40.
Borrowing SUBMITTED Requests for Patrons
	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Faculty Copies
	24
	68
	14
	13
	19
	21
	4
	45
	54
	16
	19
	20
	317

	Faculty Loans
	17
	47
	84
	44
	30
	28
	24
	53
	52
	49
	26
	53
	507

	Student Copies
	6
	6
	10
	31
	192
	142
	3
	92
	228
	86
	27
	5
	828

	Student Loans
	30
	4
	6
	103
	167
	80
	4
	115
	259
	128
	84
	6
	986

	Staff Copies
	0
	0
	0
	0
	3
	0
	0
	0
	1
	0
	0
	0
	4

	Staff Loans
	4
	0
	0
	0
	0
	9
	4
	4
	2
	4
	2
	0
	29

	Other Copies
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	1
	2

	Other Loans
	0
	0
	2
	1
	22
	0
	3
	0
	1
	18
	1
	9
	57

	Replacement pgs
	0
	0
	0
	0
	0
	0
	0
	4
	0
	0
	1
	0
	5

	TOTAL
	81
	125
	116
	192
	433
	281
	42
	313
	597
	301
	160
	94
	2735


Borrowing FILLED Requests for Patrons

	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Faculty Copies
	26
	45
	38
	10
	16
	6
	2
	32
	58
	12
	25
	35
	305

	Faculty Loans
	33
	27
	67
	58
	32
	26
	25
	61
	39
	50
	33
	75
	526

	Student Copies
	13
	1
	2
	22
	167
	155
	26
	33
	177
	118
	33
	6
	753

	Student Loans
	20
	5
	1
	47
	177
	98
	15
	60
	196
	119
	99
	8
	845

	Staff Copies
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	0
	0
	2

	Staff Loans
	4
	0
	1
	0
	0
	6
	4
	2
	0
	4
	2
	0
	23

	Other Copies
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1

	Other Loans
	1
	0
	2
	1
	18
	1
	1
	2
	0
	4
	1
	9
	40

	Replacement pgs
	0
	0
	0
	0
	0
	0
	0
	2
	0
	0
	0
	0
	2

	TOTAL
	97
	78
	111
	138
	410
	292
	73
	192
	471
	308
	193
	134
	2497


Borrowing UNFILLED Requests by Patrons

	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Faculty Copies
	2
	1
	1
	1
	0
	0
	0
	1
	0
	0
	0
	0
	6

	Faculty Loans
	2
	2
	4
	1
	2
	1
	2
	2
	0
	1
	0
	0
	17

	Student Copies
	3
	2
	0
	3
	11
	20
	1
	3
	12
	20
	0
	2
	77

	Student Loans
	15
	0
	2
	3
	25
	20
	1
	4
	14
	42
	12
	3
	141

	Staff Copies
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1

	Staff Loans
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	1

	Other Copies
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	1

	Other Loans
	0
	0
	0
	1
	3
	0
	0
	0
	0
	16
	0
	0
	20

	Replacement pgs
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL UNFILLED
	22
	5
	7
	10
	42
	41
	4
	10
	26
	80
	12
	5
	264


LENDING TOTALS 2004-2005*
	 
	Jun
	Jul
	Aug
	Sep#
	Oct
	Nov
	Dec#
	Jan
	Feb
	Mar
	Apr
	May
	TOTAL

	Lending Requests TOTAL
	555
	477
	511
	448
	583
	562
	354
	587
	649
	825
	560
	392
	6503

	Lending Requests KNOWN if filled or unfilled
	541
	460
	497
	427
	549
	523
	344
	551
	638
	798
	541
	370
	6239

	Lending FILLED
	373
	284
	319
	251
	365
	344
	186
	370
	436
	531
	345
	223
	4027

	Lending UNFILLED
	168
	176
	178
	176
	184
	179
	158
	181
	203
	267
	196
	147
	2213

	Unknown (end month)**
	14
	17
	14
	21
	34
	39
	10
	36
	11
	27
	19
	22
	264

	 
	
	
	
	
	
	
	
	
	
	
	
	
	

	Lending LOANS
	238
	244
	242
	196
	242
	219
	128
	293
	294
	337
	268
	159
	2830

	Lending COPIES
	135
	40
	77
	55
	123
	125
	58
	77
	142
	194
	107
	64
	1197

	FILLED RATE**
	68.9
	61.7
	64.2
	58.8
	66.5
	65.8
	54.1
	67.2
	68.3
	66.5
	63.8
	60.3
	64.5

	UNFILLED RATE**
	31.1
	38.3
	35.8
	41.2
	33.5
	34.2
	45.9
	32.8
	31.7
	33.5
	36.2
	39.7
	35.5


* Non-supplier part of December and March 11-21
** Transactions that cross months are not reported as either filled or unfilled so percentages are based on transactions with known outcomes
#September hurricanes caused some requests to go unfilled that would normally be filled. December non-lending status caused some requests already in the pipeline to go unfilled.

Total Items Borrowed:
2,497
Total Items Loaned:

4,027


NET LENDER BY:

1,530
	Reason for No
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	TOT

	Aged to Expired
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	1

	Aged to Next Lender
	1
	3
	6
	25
	3
	5
	26
	12
	5
	3
	5
	4
	98

	Aged to Retry
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Aged to Same Lender
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	0
	1

	Aged to Unfilled
	0
	0
	0
	0
	0
	0
	3
	1
	0
	0
	0
	0
	4

	At Bindery
	0
	0
	1
	0
	0
	0
	0
	0
	2
	1
	1
	5
	10

	Borr. Refused Cond.
	4
	1
	6
	2
	10
	0
	3
	2
	3
	6
	11
	5
	53

	In Process
	7
	14
	9
	6
	7
	12
	10
	12
	15
	15
	4
	6
	117

	In Use on Loan
	3
	14
	21
	16
	26
	19
	18
	18
	25
	40
	34
	24
	258

	Lacking
	2
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	1
	5

	Lost
	1
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	2

	Non-Circulating
	22
	22
	34
	24
	31
	22
	9
	31
	21
	29
	12
	26
	283

	Not Found as Cited
	1
	1
	3
	9
	6
	8
	3
	2
	7
	10
	16
	8
	74

	Not on Shelf
	27
	17
	12
	7
	10
	6
	5
	5
	5
	10
	6
	7
	117

	Not Owned
	27
	30
	33
	33
	48
	52
	27
	31
	45
	57
	41
	18
	442

	On Hold
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1

	On Order
	20
	28
	23
	17
	13
	14
	14
	31
	34
	35
	23
	13
	265

	On Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1

	Policy Problem
	40
	35
	22
	26
	21
	36
	24
	30
	30
	40
	27
	19
	350

	Poor Condition
	3
	4
	2
	2
	1
	0
	0
	0
	4
	7
	7
	2
	32

	Unspecified
	7
	5
	4
	7
	8
	3
	14
	1
	5
	8
	5
	6
	73

	Vol/Iss Not Yet Avail.
	3
	2
	2
	2
	0
	2
	1
	3
	1
	6
	0
	3
	25

	TOTAL
	168
	176
	178
	176
	184
	179
	158
	181
	203
	267
	196
	147
	2213


Attachment 1

Susan M. Ryan, Associate Director
Professional Activities, June 1, 2004 – May 31, 2005
PUBLICATIONS & RESEARCH

In-House

“ILL Lending Procedures: Firstsearch Interface,” April 2005

“Library Resources for Stetson Alumni” (Web Pages), March-May 2005

“Online Reference Sources Available to the Stetson Community” (Web Page), March 2005
“Open Access Journals” (Web Page), January 2005

Library Services Focus Booklet (with Betty Johnson), July 2004; rev. May 2005
“Biography Research Guide,” May 2003; rev. February 2005

“Law and Legal Resources Research Guide,” April 2003; rev. February 2005

“Economics Research Guide,” March 2003; rev. February 2005
Created data spreadsheets and analytical data for Library Reference Inventory Study, spring 2005.

Beta tested web usability testing instrument, fall 2004.
CONFERENCES ATTENDED

· American Library Association Annual Conference, 
Orlando, June 26, 28, 2004
· Association of College & Research Libraries, Florida Chapter, Orlando, October 28-29, 

2004
· Florida Library Association Annual Conference, Jacksonville, April 12-13, 2005

MEETINGS / SEMINARS / WORKSHOPS ATTENDED

· ICUF Annual Database Meeting, Rollins College, Winter Park, May 19-20, 2005
· FACRL Board Meeting, Jacksonville, April 12, 2005
· ProQuest Database Training, Stetson, December 7, 2004

· FACRL Board Meeting, Orlando, October 28, 2004

· Digital Preservation Workshop, Orlando Public Library, September 28, 2004

· Stetson University Banner Training, August 19, 2004

OTHER PROFESSIONAL ACTIVITIES

· “Reference Sources Study & Reference Collection Use Study.”  (With Jane Bradford.) Presentation to the Central Florida Library Consortium Reference & Documents Group Meeting, Stetson, May 12, 2005.
· “Stetson Archives Display.”   Display for Stetson Homecoming, April 2, 2005.

· Library Introduction to NEW Stetson students, January 10, 2005
· Member, Florida Academic College & Research Libraries Program Committee, October 

2004 to date
· Library Introduction to FOCUS Stetson students, August 22, 2004
· Chair, Florida Academic College & Research Libraries By-Laws Revision Committee, March 2004 to date

· Executive Board Member, Florida Academic College & Research Libraries, August 2002 to date

· Referee, Southeastern Librarian, 2002 to date

· Referee, College & Undergraduate Libraries, 1993 to date

DEVELOPMENT, PUBLIC RELATIONS, & ASSESSMENT ACTIVITIES

· May 2005: Coordinated free yearbook offer to alumni
· May 2005: Created analytical data from OCLC ILL borrowing spreadsheets for collection development assessment

· May 2, 2005: Coordinated “Milk and Cookies” Night at the Library during final exams
· December 13, 2004: Coordinated “Milk and Cookies” Night at the Library during final exams

· Fall 2004:  Edited Frankenstein web site (created by IT)

· October 14, 2004: Coordinated day-long visit of Joseph Galloway and Wes and Sarah Brumback
· August 20, 2004: Participated in planning and execution of Library Fall Reception
PROFESSIONAL ASSOCIATION MEMBERSHIPS

· American Library Association

· Association of College & Research Libraries

· Florida Library Association

· Florida Association of College & Research Libraries
SERVICE

· Member, First-Year Student Working Group, February 2005 to date

· Member, Stetson University Promotion & Tenure Committee, May 2004 to date
· AFS DeLand area liaison (foreign exchange student organization), May 2005 – to date

· Volunteer, DeLand High School Tennis Team, January 2005 – to date

· Member, Pastor-Parish Relations Committee, Trinity United Methodist Church, 2004 – to date

Attachment 2

PRIVATE 


PRIVATE 
Jane T. Bradford, Coordinator of Library Instruction

Professional Activities, June 1, 2004 – May 31, 2005
PROFESSIONAL DEVELOPMENT

PROFESSIONAL PRESENTATIONS MADE

· Bradford, Jane and Susan Ryan.  "What’s Coming Off the Shelves and a Follow-up," to Central Florida Library Cooperative Reference Interest Group, May 12, 2005, Stetson University.

· Invited Panelist for Gender Issues in Business, Stetson University, March 31, 2005
PROFESSIONAL CONFERENCES ATTENDED
· Florida Library Association Annual Conference, Jacksonville, FL, April 2005

· American Library Association Annual Conference,  Orlando, FL, June 26-27, 2004

PROFESSIONAL WORKSHOPS/SEMINARS ATTENDED
· Central Florida Library Cooperative Government Documents Interest Group, "Using Stat-USA,"  Stetson University, May 12, 2005

· Association of College and Research Libraries (ACRL) Webcast seminar "Information Literacy Across the Curriculum: Using the Information Literacy Standards as a Blueprint for Strategic Curriculum Planning," May 12-May 17, 2005
· Association of College and Research Libraries (ACRL) e-learning class "Assessing Student Learning Outcomes,"  an online seminar, July 26-August 15, 2004
· Bowker Training, Stetson University, December 8, 2004

· ProQuest Training, Stetson University, December 7, 2004

PUBLICATIONS 

· “Consumer Education,” in Magazines for Libraries, 13th ed., Cheryl LaGuardia, ed. New Providence, NJ: Bowker (2004).

· Article "Reference Service in the Digital Age: An Analysis of Sources Used to Answer Reference Questions," co-authored with Barbara Costello and Robert Lenholt, Journal of Academic Librarianship, 31, no. 3(2005): 263-272.
· Article "What's Coming Off the Shelves? A Reference Use Study Analyzing Print Reference Sources Used in a University Library" accepted for publication in the November issue of Journal of Academic Librarianship.
Campus Publications (New)
· Research Guide #50, "Juvenile (Children's) Literature," September 2004


http://www.stetson.edu/library/rg50.html
· Research Guide #01, "International Business and Economics," June 2004 http://www.stetson.edu/library/rg01.html
Campus Publications (Revised)
· Research Guide #19, "Careers and the Job Hunt," May 2005


http://www.stetson.edu/library/rg19.html
· Research Guide #18, "Graduate School," May 2005


http://www.stetson.edu/library/rg18.html
· WebCat User's Guide, May 2005


http://www.stetson.edu/library/webcatgde.html
· Research Guide #24, "MLA: How to Search It on the Web," May 2005


http://www.stetson.edu/library/rg24.html
· Research Guide #12, "Religious Studies," May 2005


http://www.stetson.edu/library/rg12.html
· Research Guide #47, "Art History," January 2005


http://www.stetson.edu/library/rg47.html
· Research Guide #10, "Reviews," January 2005


http://www.stetson.edu/library/rg10.html
· Research Guide #15, "Political Science," January 2005


http://www.stetson.edu/library/rg15.html
· Research Guide #08, "Sociology and Anthropology," September 2004


http://www.stetson.edu/library/rg08.html
· Research Aid #10, "ERIC: How to Use It on the Web," September 2004


http://www.stetson.edu/library/ra10.html
· Research Aid #25, "Music Index: How to Use It on the Web," September 2004


http://www.stetson.edu/library/ra25.html
· Research Guide #11, "Psychology," August 2004


http://www.stetson.edu/library/rg11.html
· Research Aid #11, "PsycInfo: How to Use It on the Web," August 2004


http://www.stetson.edu/library/ra11.html
· Research Guide #07, "English and American Literature," July 2004


http://www.stetson.edu/library/rg07.html
· Research Guide #28, "Guide to Basic Literary Research," July 2004


http://www.stetson.edu/library/rg28.html
· Research Aid #03, "Using Tests in Print and Mental Measurements Yearbook in Print," June 2004  http://www.stetson.edu/library/ra3.html
· Research Guide #05, "Teacher Education," June 2004

http://www.stetson.edu/library/rg05.html
PROFESSIONAL ASSOCIATION MEMBERSHIPS
· American Library Association

· Florida Library Association

· Association of College and Research Libraries (ACRL)
OFFICES HELD IN PROFESSIONAL ASSOCIATIONS/COMMITTEE MEMBERSHIPS
· Member of the ACRL, Instruction Section,  Workshop Planning Committee for 2004 American Library Association Annual Conference, Orlando, (two-year term), 2002-2004.  Workshop, "Wrestling with Research: A Half-Day Workshop on Conducting Instruction-Related Research,"  held at the Orlando Conference, June 26, 2004

· Member Florida Library Association Leadership Development Committee, 2004-2005

GRANTS, AWARDS, ACKNOWLEDGMENTS, HONORS

· Project Director for the American Library Association/National Library of Medicine Exhibit on Mary Shelley’s Frankenstein.  The duPont-Ball Library was awarded an exhibit grant for the spring of 2005

· Two instruction classes reviewed by outside reviewers from Valencia Community College (Oct. 19, 2004).  Their reviews were attached to and were considered in my 2004 evaluation.

SERVICE

UNIVERSITY SERVICE
· Member Faculty Compensation Committee, 1997-2005

· Editor, Stetson Bulletin, 1997-2005

· Member Community Service Council


Chaired Community Service Council hurricane relief effort to the 


Pierson area

· Chair, Library Promotion and Tenure Committee, 2004-2005

· Chair, duPont-Ball Library, Evans C. Johnson Research Prize Committee

· Chair, duPont-Ball Library "Frankenstein: Penetrating the Secrets of Nature" Traveling Exhibit

· Host of Uzbek judge for Russian Studies Department, October 9-17, 2004
· Indexer for Dr. Pope Duncan's Memoirs

COMMUNITY SERVICE
· Worked on various Into the Streets Saturday Projects

· Board of Directors of People Helping People

· Member DeLand Chapter, American Association of University Women (AAUW)

Attachment 3

Barbara Costello, Government Documents Librarian
Professional Activities, June 1, 2004 - May 31, 2005
REFERENCE

The amount of time regularly scheduled on the reference desk was nine hours per week in fall 2004 and spring 2005.  An additional 74 reference questions (in-person, via phone, and e-mail) were handled in-office; many of these questions were in-depth government documents reference questions requiring considerable research to answer.   Off-desk time was spent on other professional activities, particularly the 10-Year Collection Evaluation Plan, the weeding of the federal Documents Collection, and weeding the uncataloged Florida documents in pamphlet boxes.  Two new Research Guides were created and posted on the Library’s Publications Web page; other Research Guides were updated.  The Documents Librarian recommended to the Library WebMaster content for a 2004 Elections Web page that was linked from the Library’s homepage.
Professional Meetings and Conferences

· 2004 American Library Association Annual Conference, Orlando, FL June 26-28, 2004

· 2004 Federal Depository Library Conference, Washington, DC, October 17-20, 2004

· 2005 Spring Federal Depository Library Council Meeting, Albuquerque, NM, April 17-19, 2005

Presentations GIVEN at workshops/Meetings

· “Where in the World (Wide Web) are Congressional Bills and Public Laws?: a workshop on locating bills, public laws, and related documents online.”  Presented for reference librarians of the Selby Public Library, Sarasota, FL, April 4, 2005.

· STAT-USA: a demonstration of the U.S. Commerce Department’s online database of trade and economic information.  Joint meeting of the CFLC Reference and Government Documents Interest Groups, Stetson University, May 12, 2005.
Attendance at workshops/MeetingS

· “Making the Most of What You’ve Got: Improving Access to Government Information in Your Online Catalog.”  American Library Association pre-conference sponsored by ALA’s Government Documents Round Table: Cataloging Committee and the Association for Library Collections and Technical Services, Orlando, FL, June 24, 2004.

· CFLC Documents Interest Group meeting, University of Central Florida, Orlando, FL, November 4, 2004.

· ProQuest training workshop, December 7, 2004 (in-house)

· CFLC Documents Interest Group meeting, Maitland, FL, February 17, 2005.

· LexisNexis Congressional Research Digital Collection Seminar, Albuquerque, NM, April 18, 2005 (during the Spring Depository Conference)

GRANTS

· Stetson University Hand Faculty Grant, 2004.
Publications

· “Reference Service in the Digital Age: An Analysis of Sources Used to Answer Reference Questions.”  Journal of Academic Librarianship 31, no. 3 (2005): 263-272.  Co-authored with Jane Bradford and Rob Lenholt.  


· “Using Blackboard in Library Instruction: Addressing the Learning Styles of Generations X and Y.”  Journal of Academic Librarianship 30, no. 6 (2004): 452-460.  Co-authored with Rob Lenholt and Judson Stryker.
In-House Publications

· The United States Civil War:  A Research Guide.  February 2005.


http://www.stetson.edu/library/rg31.html

· Florida Politics and Government: A Research Guide.  January 2005.

http://www.stetson.edu/library/rg03.html

· United States History: A Research Guide.  February 2005.

http://www.stetson.edu/library/rg49.html
· United States Diplomatic History: A Research Guide.  January 2005.

http://www.stetson.edu/library/rg14.html
· United States Politics and Government: Congress.  January 2005.

http://www.stetson.edu/library/rg51.html
· United States Politics and Government: the Judicial Branch.  April 2005.

http://www.stetson.edu/library/rg52.html
· Resources for Tax Research: Federal Taxation - ATG 501.  May 2005.

Posted on course Blackboard page.
UNIVERSITY Service
· duPont-Ball Library Tenure and Promotion Committee, Fall 2004

· 2004-2005 University Professional Development Committee

· 2004-2005 University Campus Life Committee

· Member, Faculty Women’s Caucus, 1998 – present

LIBRARY SERVICE

· Arranged catering for opening reception for the Frankenstein exhibit, March 9, 2005

· Distributed publicity materials for the Frankenstein exhibit and programs to downtown DeLand merchants and businesses, March 11, 2005
Attachment 4
Rob Lenholt, Electronic Services Librarian 

Professional Activities, June 1, 2004 – May 31, 2005
RESEARCH AND PROFESSIONAL ACTIVITIES

Attendance at professional meetings and conferences.

American Library Association’s Annual Conference, Orlando, FL., June 24 – June 29, 2004.

Association of College & Research Libraries (ACRL) 12th National Conference. Minneapolis, Minnesota. April 7 – 10, 2005.


Attendance at seminars, workshops, etc.

· Research for College Librarianship Committee meetings, June 28, 2004 and November 17, 2004.

· Florida Association of College and Research Libraries Annual Workshop: “Visions for Change,” Orlando, October, 29, 2004.

· DreamWeaver Workshops I, II, III, Central Florida Library Consortium, November 15, 16, 17, 2004.

· Photoshop Workshops, Stetson University, July – August 2004.

· Library Digitization Workshop, Orlando, September 28, 2004.

· Proquest Workshop, Stetson University, December 7, 2004.

Publications  


Professional Journal Publications

· Costello, Barbara, Rob Lenholt and Jud Stryker, “Utilizing Blackboard in Library Instruction:  Addressing the Learning Styles of Generations X and Y,” Journal of Academic Librarianship, September 2004.

· Bradford, Jane T., Barbara Costello and Robert Lenholt.   “Reference Service in the Digital Age: An Analysis of Sources Used to Answer Reference Questions.”  Journal of Academic Librarianship  31, no. 3 (2005): 263-272.
Web pages created for ALA Local Arrangements Committee:

· ALA Local Arrangements Committee:  2004 ALA Annual Conference

      http://www.stetson.edu/library/ALA2004LA.html
· ALA Local Arrangements Committee:  Local Arrangements Booth Volunteer Page

      http://www.stetson.edu/library/LAbooth.html
· ALA Local Arrangements Committee:  Golf Tournament Volunteer Page

      http://www.stetson.edu/library/LAgolf.html
· ALA Local Arrangements Committee:  Scholarship Bash Volunteer Page http://www.stetson.edu/library/LAbash.html
· ALA Local Arrangements Committee:  Fun Run Volunteer Page http://www.stetson.edu/library/LAfunrun.html
Committee work in professional organizations

· Local Arrangements Committee for the American Library Association’s Annual Conference.  As Volunteer Coordinator, created volunteer sign-up web pages hosted by Stetson University.

· Association of College and Research Libraries: Research for College Librarianship Committee, Facilitated a Roundtable discussion on the committee’s newly developed mentoring program, “Your Research Coach,” at the national conference in Minneapolis.

Service


University:  
· Academic Technology Committee, August 2003 – May 30, 2005

· Library Coordinator, Stetson University Green Team, June 2000 – May 2005.

· Member, Stetson University Library’s Systems/Web Team.

· Member, Stetson University Library’s Reference Team.

· Member, Stetson University Library’s Student Assistants Supervisor Group.

PROFESSIONAL ASSOCIATION MEMBERSHIPS

American Library Association (ALA)

Association of College and Research Libraries (ACRL)

Florida Library Association (FLA)

Florida Chapter of ACRL (FACRL)

Beta Phi Mu – Library Honor Society

Phi Kappa Phi – Academic Honor Society

Attachment 5

Sims Kline, Outreach Services Librarian

Professional Activities, June 1, 2004 – May 31, 2005
CONFERENCES ATTENDED

· American Library Association Annual Conference,

          Orlando, FL  June 27-28

· Academic Library Outreach Discussion Group

· Top Technology Trends

· Is Distance Learning Passé?

· Future of Reference Publishing

· Learning Community as Knowledge Builders

· Association of College and Research Libraries (ACRL) Biennial Conference,

           Minneapolis, MN, April 6-9, 2005

            -  Information Literacy in the Disciplines: Librarian-Faculty Collaboration

                    for 21st Century Research Skills  (Preconference)

            -  Redesign Your Reference Desk

            -  Rethinking Reference

            -  The Academic Library and the First-Year Experience

            -  Curiosity and the Motivation to Learn

            -  Alternative to Information Literacy: Undergraduate Research & Writing

ONLINE SEMINARS

· ACRL live web seminar: Information Literacy & Best Practices
PRESENTATIONS ATTENDED

· ProQuest Research Databases, duPont-Ball Library, December 7, 2004
· Central Florida Library Consortium Reference / Documents Interest Groups,
                 duPont-Ball Library, May 12, 2005

· What’s Coming Off the Shelves: A Follow-Up”  [Reference book usage study]

· STAT-USA: A Demonstration of the U.S. Department of Commerce

                            Trade and Economic Information

PROFESSIONAL ASSOCIATION MEMBERSHIPS

· American Library Association
· Association of College & Research Libraries
SERVICE

University

· Faculty Associate, Canterbury House Episcopal campus ministry

· Member, University Religious Life Council

· Assisted Philosophy Department in establishment of Lawson Library

· Collaborated with Media Services on web marketing initiative for accepted students

Community

· Volunteer, Boston Avenue School, DeLand

· Pianist, Bible Study Fellowship, DeLand

· Coordinator, sound system, St. Barnabas Church, DeLand

· Assistant, contemporary music ensemble, St. Barnabas Church, DeLand

· Member, Christian Emphasis Committee, DeLand YMCA

Attachment 6
Angela Story, Part-time Reference Librarian

Professional Activities, June 1, 2004 – May 31, 2005 

· Central Florida Library Cooperative, “MARC 21 in Your Library”, December 15, 2004, Buenaventura Lakes Branch Library, Osceola Library System, Kissimmee, FL

· Central Florida Library Cooperative, “Just for Copy Cats”, December 16 and 17, 2004, Buenaventura Lakes Branch Library, Osceola Library System, Kissimmee, FL
· ProQuest Training, Stetson University, December 7, 2004
· Completed 4-hour college credit course, “Spanish II”, May 12, 2004 to June 28, 2004, Daytona Beach Community College, DeLand Campus (Florida Teaching Certificate renewal)
· American Library Association Annual Conference Attendee, Orlando.  Volunteer Fun Run, June 26, 2005; Volunteer Information Desk, June 24, 2005
· Completed 4-hour college credit course, “Spanish III”, August 23, 2004 to December 10, 2004, Daytona Beach Community College, DeLand Campus (Florida Teaching Certificate renewal)

· “Troubleshooting Mini-Workshop – Public Computers and Printers”, by Rob Lenholt, Electronic Services Librarian, February 22, 2005, duPont-Ball Library, Stetson University

· Central Florida Library Cooperative, Reference/Government Documents Interest Group Meeting, May 12, 2005, Instructional Media Center, Stetson University 

Attachment 7
Cathy Ervin, Circulation Supervisor

Professional Activities, June 1, 2004 – May 31, 2005
· Helped serve cookies in the Great Library Milk and Cookies Break, December 2004 & May 2005

· Assisted in preparing the library for the arrival of the Frankenstein exhibit, March 2005

· Word 2 class, Central Florida Library Cooperative, November 12, 2004

· Assisted with special guest speaker Joe Galloway, October 14, 2004

· Attended ALA, Orlando Florida, June 28, 2004
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