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I. OverviewPRIVATE 

Personnel:   During this fiscal year, Sarah Poverud resigned from the part-time evening circulation supervisor position. Cathy Parra moved from the weekend circulation supervisor position to the night circulation assistant position.  Tina Battistone was hired to replace Cathy in the weekend position.  Later in the fiscal year, Cathy resigned as night circulation assistant and was replaced by Sandra Kopecny.
Reference Services: Reference desk transactions (8,111) were up 10.8% this year compared to the last fiscal year.  This made up for the 9.6% drop in transactions last year.   Reference desk transactions have gone up and down slightly over the past several years, but have hovered around 8,000 since the renovation and addition of the building in 2000, although there is a definite downward trend over a longer period. (The average annual number of transactions between 1992 and 1997, for example, was 11,078.)   The additional lunch (noon-1:00 pm) and dinner (5:00-7:00 pm) reference desk service accounted for 22.1% of all reference desk transactions – the percentage has stayed almost exactly the same for the fifth year in a row since we added the extra hours. 
Although the work of reference librarians has undergone a steady transition from print-based reference assistance to assistance with a myriad of electronic databases and resources, the off-desk workload has actually increased with this shift.  Not only must a reference librarian be well-versed in traditional print resources, but he or she must also keep up with literally hundreds of subscription databases and other online resources and must have at least basic knowledge of hardware and software issues.  See page 7for more detail; see Appendix 1 (page 25 for detailed Reference Statistics.

Reference Electronic Resources: The Library made several changes to its collection of Internet subscription databases, including the addition of Access World News (NewsBank), Classical Music Library (Alexander Press), CultureGrams, Daytona Beach News-Journal (NewsBank), International Financial Statistics (IMF), Obituaries & Death Notices (NewsBank), Shakespeare Bibliography Online, SocINDEX with full-text (Ebsco), Testing & Education Resource Center (Gale), and the U.S. Congressional Serial Set and maps (Lexis).  The Serial Set database was funded by a donor (and therefore named the Evans C. Johnson Serial Set) and the College of Law Library.  Simultaneous user limits were increased from three to unlimited for the Grove’s Dictionary of Art and the Grove’s Dictionary of Music databases, and the simultaneous user limit was increased from one to unlimited for the Oxford Reference Online database.   Databases cancelled this year included Disclosure (access blocked on FirstSearch), Learning Express Test Library (replaced by the Gale Testing database), and Sociological Abstracts (replaced with SocINDEX). 
Added to the mix last year was the addition of electronic reference books.  Individual titles from both the Xrefer database and the Oxford Reference database were added to the WebCat by Technical Services staff; the Associate Director added the individual titles to the subject web pages.  Huge increases in usage supported the move to catalog these titles and put the titles on web subject pages.  Searches on the Oxford database increased by 1,639% and searches on Xrefer increased 913%.  
The popularity of the Internet databases is readily apparent; on the downside, however, the Library has created rising expectations that more and more information will be provided campus-wide via the Internet.  While we evaluate and add new databases each year, the increasing annual costs to maintain these databases make it difficult to endlessly add new products.   To help meet growing demand for in-house access to electronic information, the library added 16 new and 12 used workstations (18 supplied by IT at the end of the last fiscal year and 10 supplied by IT this year).  After older machines were replaced, the library had a net gain of six new workstations. Printers were purchased using donor funding.  To support the workstations, donors supplied the funding for two new double-sided carrels and electrical and network work.  See pages 8 and 15 for more detail; see Appendix 2 (page 28) for Subscription Database Statistics.
Library Web Pages:  The Library currently maintains approximately 390 active web pages which is up considerably from last year.  (Many pages were added in the areas of Archives and Special Collections.) The Library home page got 126,382 hits this year, up from 93,883 last year.  The “top ten” library pages after the home page were: databases (37,411); journals listing (27,388);  resources by major or subject (6,978); database information (5,421);  library calendar (5,317); Frankenstein exhibit (4,934); library handbook (4,219), sheet music in the Music Library (4,152); off-campus library services (4,095); and the Jenkins Music Library (4,058).   See Appendix 5 (page 46) for detailed Library Web Statistics.
Instruction: The number of Library Instruction sessions increased from 65 last year to 85 this year (a 31% increase). Twenty-two academic departments, programs or groups received some type of instruction reaching 1,389 students (up from 1,059 students last year).  Thirteen percent of the instruction sessions were for graduate students and were undertaken as part of the outreach services to graduate students (a 1% increase over last year).  See page 10 for details on Instruction; see Appendix 4 (page 38) for Library Instruction Statistics.

Government Documents:  Online government information is now the dominant medium for disseminating federal government publications through the Federal Depository Library Program (FDLP).  Approximately 92% of the new titles added to the FDLP during the Government Printing Office’s 2005 fiscal year were online.  Nearly 55% of all item numbers selected by the Library are for documents now available either only online or online and in another format as well.  The physical depository collection grew by only a net 1,932 pieces this year – a figure that represents about a half a percent growth in the total collection (which now numbers 378,175 pieces).
The Documents Department received 3,384 physical format documents this year (18.5% fewer pieces than last year).  Paper receipts decreased by 21.9% from last year; microfiche decreased by 21.8%; CD-ROMs increased by 74% (158 CDs -- this is an aberration as the technology is being phased out); and DVD distribution dropped by 53%.  The Library discarded 1,452 federal documents.  

Uncataloged Florida documents currently total 2,927 pieces, a net increase of 1.6%.  Most Florida documents are cataloged and are counted as part of the general library collection statistics. See page 11 for more detail; see Appendix 6 (page 49) for Government Information Statistics.

Gate Count/ Circulation/ Reserves/ Interlibrary Loans:  The gate counter functioned fairly consistently this year.  Total gate count for the fiscal year was 212,083.   This is higher than in previous years when the count hovered just below 200,000.  This count confirms what librarians and library staff have noted – that the library is quite crowded during most class days and jam-packed during final exams.
Circulation increased 7.8% from the last fiscal year with a total of 25,976 items circulated (plus 6,801 renewals). This year’s figure is very close to the average number of items circulated over the past five years (25,178).  Despite the many predictions that the circulation of physical material has been and will continue to decline in academic libraries, our circulation has remained remarkably steady over the past six years since the building renovation and addition.  
Renewals, however, have increased in each of the last six years, from 2,043 in 2000-2001 to 6,801 this year.  The increase in renewals is most likely the result of the ability of users to renew their own material through the WebCat more easily (a link for renewals was added to the library’s home page last year) and the Circulation Supervisor’s emails to faculty asking them if they would like to renew overdue material.

Book circulation was almost identical (20,870) to last year (20,834). Video circulation increased by 35% (2,152) this year, and DVD circulation increased by 1,192 over last year – an 89% increase. Although video circulation has been on the decline as we have moved almost completely to DVD purchases, a very large gift collection of popular videos probably skewed the statistics this year. The circulation of cataloged documents (162) and scores (220) each rose slightly over last year.
Reserves circulation has been on the decline for a number of years, but increased slightly this year (4.6%).  Students accounted for 97% of reserve transactions, while faculty, staff, and dependents (probably also students) made up the remaining few transactions.  Despite the slight increase this year, the downward trend is expected to continue as more faculty members put their reserve readings on Blackboard.
Our Library users asked to borrow 2,838 items on interlibrary loan this year, up 3.8% from last year.  Our fill rate was approximately 88.9%; down from 91.3% last year. Other libraries asked Stetson for 5,313 items this fiscal year, down 18.3% from last year.  The Library filled 3,611 of those requests.  Our lending fill rate continued its upward trend over the last few years from 64.5% to 67% and we continue to be a net lender by 1,089 loans.  See page 22 for more details; see Appendices 8, 9, 10, 11 (pages 52-65) for Library Access, Circulation, Reserves, and Interlibrary Loans Statistics.
Special Collections (University Archives, Stetson, & Treasure):  The spreadsheet for the “ephemera” in the Archives is kept up-to-date and as of May 31, 2006 includes 1,126 items (up from 781 one year ago).  The Archives Specialist has worked on a number of projects this year, providing files and photos to departments on campus, to alumni, and to others interested in Stetson history.
The Archives Specialist, under the direction of the Associate Director, has done a complete reorganization of the paper files this year, and the project was almost completed at the end of the fiscal year.  Many treasures were found, files were consolidated, and file retrieval was simplified by reducing the number of different file sets.
Many items were given to Technical Services for cataloging and a number of web pages were created from the items that were found, including a collection of old letterheads, famous signatures and autographs, interesting photos, and some Stetson histories.  It is hoped that the web pages will spark interest in the Library, especially from alumni.  
In addition, the Archives Specialist and the Associate Director continue to index the Reporter; 486 articles were indexed this year, including all the 2006 issues to date.  An additional 900 article entries were cleaned up with improved subject access.  See page 24 for details on the Archives and Special Collections.
II. REFERENCE SERVICES 2005-2006 Outcomes & 2006-2007 GOALS
Continue to refine the collection strategies for e-reference books and work with vendors to acquire the best e-reference collection possible with available funds.  ACCOMPLISHED AND ONGOING.  The reference librarians have made an effort to buy e-reference books in place of print whenever possible and appropriate and are working closely with the Head of Technical Services on this effort.  This year marked the first year that we began to buy individual titles of e-reference books.  Usage statistics show that putting individual e-reference books on the web subject pages and in the catalog increase use dramatically.  The transition from a print to electronic reference collection will continue for some years to come (although we envision maintaining a core print reference collection for the foreseeable future).  Goal 2006-2007: Continue to work with Technical Services on integrating e-reference books into the collection.
Complete the third reference collection study and combine that data with the data from previous studies.  ACCOMPLISHED.  The third reference collection study was completed and we began work on the fourth and final study in April of this year.  (The results of the first two studies have been published.)  All of the studies have provided a wealth of information on the use of the reference collection.   The knowledge gained has been used to make more judicious collection development decisions for the reference collection.  The Associate Director is maintaining a spreadsheet to identify and track all electronic reference books and that spreadsheet is available with hyperlinks on our web pages.   Goal 2006-2007:  Complete the fourth reference study and compile the data from all four studies for use in future reference collection development decisions.  
Compile a research guide on Africana studies.  Revise research guides that need updating.  ACCOMPLISHED.   Angela Story compiled a research guides for Africana studies this year.  New research guides were also created for biology, American Fact Finder (census data), and international financial statistics. Seventeen research guides were updated. Goal 2006-2007: Create new guides as needed and update any research guides two years old or older.
Implement the Faculty Alert Services web page (Outreach Services Librarian). NOT ACCOMPLISHED.  The faculty alert service (which is envisioned as a page of instructions on how to set up individual alerts on various databases) was not created this fiscal year. 
Goal 2006-2007: This goal is listed as one of the Outreach Services Librarian’s goals.
Conduct usability testing on the Library’s web site (Associate Director).

NOT ACCOMPLISHED.  The research focus remained on the reference collection studies and the usability testing was not done.  The Associate Director has compiled the usability study and beta testing of the survey instrument has been done.  Goal 2006-2007:  Given that the fourth reference study must be completed this year, the usability testing will be deferred this year.
Conduct the annual review of ICUF offers and other databases and recommend purchases to Technical Services and the Library Director.  ACCOMPLISHED.  Based on testing, review, and evaluation, the reference librarians recommended, and the library added, a number of new databases during the past fiscal year. Goal 2006-2007: Repeat the annual review of ICUF offers and other databases and recommend purchases to Technical Services and the Library Director.  
Goal 2006-2007: Begin a comprehensive review of the reference collection with an emphasis on heavy weeding based on information gathered during the reference studies.
Goal 2006-2007: Review reference standing orders for possible cancellation or replacement with electronic product.
III. REFERENCE SERVICES 2005-2006: ADDITIONAL Accomplishments
The second reference “Off the Shelf Inventory Study” (fall 2005) was completed and the second “Sources Used to Answer Reference Questions Study” (spring 2006) was begun.  All reference librarians participated in the two studies.  In the first study, the title, call number, and date of publication for every book that came off the reference shelves, ready reference shelves, or atlas cases were recorded during a four-month period.  The study results were compiled and analyzed and the data gave the librarians more information on which parts of the print reference collection are being used by both librarians and library users.  In the second study (to be completed in fall 2006), all reference questions and the sources used to answer those questions were recorded.   Jane Bradford and Susan Ryan presented the results of the various studies to the Central Florida Library Cooperative’s Reference and Government Documents Interest Groups in August 2005 and at the Florida Library Association annual conference in April 2006. 

Internet databases have been evaluated and added to the collection.  The Library made a number of additions to the library’s subscription database offerings:  Access World News (NewsBank), Classical Music Library (Alexander Press), CultureGrams, Daytona Beach News-Journal (NewsBank), International Financial Statistics (IMF), Obituaries & Death Notices (NewsBank), Shakespeare Bibliography Online, SocINDEX with full-text (Ebsco), Testing & Education Resource Center (Gale), and the U.S.Congressional Serial Set with maps.  Simultaneous user limits were increased from three to unlimited for the Grove’s Dictionary of Art and the Grove’s Dictionary of Music databases, and the simultaneous user limit was increased from one to unlimited for the Oxford Reference Online database.

Reference print standing orders were reviewed and a number of cancellations made.  The reference librarians decided to cancel a number of print titles totaling about $1,300.
The library added six net new workstations and printers (with carrels and tables also added) to the public area this year.  The library installed 16 new and 12 used workstations this year (18 of those were supplied by IT at the end of the last fiscal year).   The library increased total public workstations from 34 to 40.
IV. Reference Services
Reference Librarians:  Jane Bradford, Instruction Coordinator; Barbara Costello, Government Documents Librarian; Jane Deighan, Part-time Reference Librarian; Sims Kline, Outreach Services Librarian; Rob Lenholt, Electronic Services Librarian; Susan Ryan, Associate Director; Angela Story, Part-time Reference Librarian.
While people are still coming into the Library and asking for help both at the reference desk and directly from reference librarians, a downward trend at the reference desk has occurred over the past 11 years (coinciding with the availability of the Internet).  Although reference desk transactions increased 10% this fiscal year over last year, transactions are down 33.7% from 11 years ago.  (It should be noted that 15 hours per week were added to the reference desk coverage five years ago, which makes the decline even greater.)
Directional questions dropped by 6.3% and reference questions remained steady with just a 1% increase over last year.  Machine transactions were up 36.5% (probably due to a great number of computer glitches this year and the fact that we have more computers). Email reference questions were up by 55% after last year’s decline of 36.2%, but with only 138 email queries, they accounted for only 1.7% of all reference desk transactions.  Non-desk transactions (those answered in the public area by a librarian not then scheduled at the desk) totaled 438 – up 28.8% from last year.  Personal transactions (those answered by a librarian in their office) totaled 512 – down 4.7% from last year. 
While the desk statistics were greatly affected (negatively) by the construction disruptions from 1996 to 1999 and (positively) by the finished renovation from 2000 to 2006, the statistics have never again reached the 11-12,000 queries received annually in the late 1980s and early 1990s.  If the “machine problem” statistics (28% of all reference transactions) that come with the use of computers and the 22% of the transactions that come from the added coverage hours are subtracted from the recent year totals, the difference between now and the early 1990s is even more glaring.   We are essentially answering less than half the number of queries that we did a decade ago.

Although the desk statistics might indicate that reference librarians have less to do, in reality they are as busy as ever.  The tasks that they are undertaking, however, have shifted and changed significantly.  Much of what reference librarians are doing to help the Stetson community gain access to information now takes place behind the scenes (building and maintaining the website; evaluating and choosing databases; compiling Internet research guides, subject pages, tutorials, help screens; adding electronic government documents to the catalog; and maintaining and upgrading the computer workstations that deliver the information) rather than at the reference desk.  
Both our reference statistics and our reference question studies demonstrate that the traditional reference desk model is not working well.  Unfortunately, no viable alternative to a professionally staffed reference desk exists at this time.  Over the next few years, however, we will have to consider more cost effective options for providing research assistance. 
V. Reference Electronic Resources
Internet
The Library continued to support Internet use of quality sources in three ways.  First, the Library provides 40 Internet public workstations, including two scanner workstations.  This is a net increase of six workstations over last year.  Two additional double carrels were purchased with donor funding and two new computer tables were added to the south wall of the main floor.   Thirty-five of the workstations are in the main reference area (all have attached printers except for the two scanner workstations which share a printer) and five workstations are in the Russian alcove area (with some shared printers).  Sixteen of the workstations in the public area are new this year and 12 others were upgraded. (All new and upgraded computers were supplied by IT).
We have standardized the public printers as much as possible.  We now have 14 HP 1200s and 11 HP 1300s (two fewer 1200s than last year and three fewer 1300s) and 11 new HP 1320s.   The HP 1200s have proven themselves real workhorses, while the HP 1300s have not been as durable.  The new 1320s appear to be quite sturdy and their page yields will be tracked closely.   All printers were added with donor funding. With our current computer deployment, we are meeting the needs of the students and other users at most times, although during peak times during the semester every computer is in use.
Second, the Library continues to add reviewed links and recommended Internet sites on its subject pages.  Also included on the subject pages are links to relevant Research Guides.  Finally, the Library subscribes to more than 100 subscription databases. 
Many of the Library’s Internet subscription services have statistics-tracking features.  Highlights of the database statistics are noted below.   Because the statistics of each database vendor have not been standardized, it is impossible to compare statistics across databases, but trends from one year to the next can be noted.  Gratifying to note is that the majority of databases recorded a significant increase in use.  A total of 69 databases have statistics-tracking features; of those, 34 increased in use (many significantly), 17 decreased in use (six of those were the ProQuest Historical Newspapers), 7 stayed about the same, and 11 could not be compared to last year.   Of the 17 with decreased use, only a few dropped significantly: CollegeSource Catalogs (down 28.6%), Eric on Ebsco (down 68.7%), FirstSearch II databases (down 52.7% - primarily due to the addition of Biosis on EbscoHost), and Music Index (down 46.6%).   See Appendix 2 (page 28) for detailed Internet database statistics.

EbscoHost, our first large aggregator database, continues to be popular.  Even subtracting out the SocINDEX statistics (we didn’t have that database last year) EbscoHost total searches rose this year from 264,497 to 472,037 (78.5%).  Ebsco Academic also saw a huge increase from 40,235 to 84,947 searches (111%).  Ebsco Business searches also increased, although not so dramatically (up 15.8%).  The only Ebsco database that experienced a decrease in use was Eric – and it was a large drop (down 68.7%).
ProQuest, our second large aggregator database, also recorded large increases in searches (up 46%).  Two of the ProQuest databases that seemed under-utilized in the past also posted large increases: Ethnic NewsWatch (up 53%) and GenderWatch (up 52%).  All other ProQuest databases saw increases over last year, with the exception of the Historical Newspapers (down 17% overall).  The Historical Newspapers slide is a little surprising as anecdotally it is popular with librarians and users (it replaces what used to be available only in microfilm, as well as adds coverage to papers we never had); still, the newspapers logged 18,924 searches, which is a number high enough to justify the subscription.
WilsonWeb, our third large aggregator database, had slightly less use than last year (submitted searches down 13.8%, but the numbers were still very high (14,218 submitted searches; 14,729 database searches).

Gale, our final large vendor, remained steady at 13,331 searches this year and 13,683 last year.  Both Gale biography databases were down somewhat (BGMI down 21.8% and Biography Resource Center down 18.3%), as was Literature Resource Center (down 3.8%).  Business Resource Center remained about the same.
Firstsearch from OCLC, an umbrella group with a number of databases, is also one of our major database suppliers.  Some of the Firstsearch databases are funded by the state; others are paid for by Stetson.  The state-funded FirstSearch (FS I) searches were up 21% from 8,724 last year to 10,555 this year.  The most-searched FS I databases are (in order of use) WorldCat, Medline, Article1st, ERIC, and GPO (Government Printing Office database).  These are the same top five as last year, in the same order.  

The Stetson-funded FirstSearch (FSII) searches were down 52.7% from 4,347 last year to 2,054 searches this year at approximately 85 cents per search this fiscal year.  The drop is due to the addition of Basic Biosis to the EbscoHost database collection (with linked full-text); until that product was added, the FirstSearch version of Biosis was the only option.   The most-searched FS II databases are (in order of use) GeoBase, EconLit, Arts & Humanities, Basic Biosis, and Contemporary Women’s Issues.   GeoBase was not even in the top five last year, and Basis Biosis was by far the most searched database until this year.  The top five are similar to last year, except that GeoBase moved into the top five and Dissertation Abstracts dropped out of the top five.
Clearly, given the statistics in Appendix 2 (page 28), our users are searching our databases in great numbers and those databases that include full text are used heavily. As noted above, most of our databases showed increase in use this year over last.  Databases that saw a decrease in usage last year mostly rebounded this year: ABSEES (American Bibliography of Slavic and East European Studies) usage increased significantly since it was moved to the EbscoHost platform, and Books in Print, Mergent Online, and the Russian Newspapers all showed increases in use.  Only Britannica Online continued to show a decrease in usage (2,856 queries this year), and Business Resource Center held steady.

We increased the usage of one electronic reference book database, XreferPlus, by 479% during the last fiscal year by listing each individual reference title in the database in the WebCat and on the website subject pages.  Usage went up another 913% this fiscal year, so that effort really paid off.  We did the same thing with the Oxford Reference titles this year and use increased an impressive 1,639%!
Mediated Online Searching
The number of mediated searches of our two commercial database services, Dialog and Dialog’s Classroom Instruction Program rose slightly from 10 to 13 searches.  All of the 13 searches were done in Beilstein either by a librarian as a teaching demonstration for the junior chemistry seminar (8) or a student participating in that class (5).  Not a single search was initiated by a faculty member this year.  All 13 searches were CIP searches (reduced price).  Clearly, we are meeting most of the online needs of most of our students through the subscription Internet databases the Library offers rather than through Dialog searching.  We can’t drop the service, however, as we still need access to Beilstein and the occasional faculty search needed in the physics database.
The cost for mediated searching remained steady at $251.06 ($266.33 last year).  Searches accounted for $47.06 of that amount and monthly service charges accounted for the remaining $204.00.  The average cost of a search totaled $19.31; all searches were subsidized by the Library.

VI. LIBrary Instruction
Report by Jane Bradford

Overview— It was a busy year for instruction. The number of instruction sessions totaled 85, an increase from the 65 sessions of the 2004-2005 fiscal year (31%). (See Appendix 4 for complete statistics for the 2005-2006 fiscal year and comparisons with previous years—copies attached).  Twenty-two academic departments, programs, or groups initiated some sort of library orientation and/or instruction reaching 1,389 students.

Graduate Classes--The percentage of graduate classes compared to the total number of sessions was 13% this fiscal year, a 1% increase over 2004-2005.  Sims Kline, who has done all the graduate instruction for the last three years, has identified the graduate programs in Teacher Education, Counselor Education, JD/MBA, and EMBA as programs he will target for instruction activities.  Passport, a new undergraduate Business degree program begun at Celebration in September, is supported with instruction by the Outreach Services Librarian. Some of these classes meet at Celebration, some on the DeLand campus. More information on the graduate and outreach programs is given in Kline's annual report.

Undergraduate Information Literacy Plan—The goal of incorporating information literacy into first-year business classes (BN109) is still sporadically achieved.  Whether librarians are invited into the BN109 classes depends almost entirely on who is teaching those classes.  Some professors routinely invite librarians; some never do. I believe the goal of having information literacy instruction for students in teacher education classes has been reached.  Librarians are routinely invited into several of those classes at both the undergraduate and graduate levels.  No progress was made in infusing information literacy into the First-Year Experience classes currently underway in the College of Arts and Sciences.  The need to review the entire Information Literacy Plan is still there.  Review of the plan should be undertaken in the fall of 2006.

Assessment of Learning Objectives—The Coordinator or Library Instruction plans to devise a pre- and post-test for information literacy to be completed by EH121 students in the fall semester of 2006.  The results of such pre- and post-tests will be compared to those done in1998 and 1999 when EH121 classes were still using the print Library Handbook.

RAP Sessions—During the fiscal year 2005-2006, the Instruction Coordinator held at least 28 Research Assistance Program sessions, totaling approximately 14 hours of research and meeting time.

Instructor Evaluation—Class evaluations given in every class indicate that most students are satisfied with the instruction class and the instructor immediately following the class.  

Training—Training of instruction librarians is on-going.  Librarians who do instruction attend sessions at professional meetings dealing with instruction issues.  As stated in last year's report but not accomplished, the Coordinator would like to review some active learning techniques with those librarians doing instruction as part of instructor training for the coming year.  The Coordinator has also spent a good bit of time this year attending live and online training sessions that emphasized either Web/ database searching or new technologies that are/could be adapted for library use.  The Coordinator has presented summaries of many of these training sessions to all reference librarians.

Web Instruction Presence—The Library's instruction presence on the Web was well used this year.  The "Research Process Guide" (the old Library Handbook) received 4,219 hits.  Research Guide pages received, collectively, 38,909 hits.  Of the individual Research Guide pages, The Modern Language Association (MLA) “How to Search It on the Web” page received the most hits with 1,516. The WebCat Guide, 1,295 hits, and the Marketing, 1,114hits, were the next two most heavily used Research Guides.

VII. Government Information Services Department
Report by Barbara Costello, Government Documents Librarian 

OVERVIEW

The Government Documents Librarian was on sabbatical during the fall 2005 semester.  In her absence, Associate Library Director Susan Ryan assumed responsibility for the Government Documents Department.

Online electronic government information continues to be the dominant medium for disseminating federal government publications through the Federal Depository Library Program: more than 92% of the new titles available through the FDLP are available in electronic form, whether or not they are also available in tangible form.    It is obvious that GPO has, in actuality, met its goal of a 95% electronic depository by 2005.  The Documents Department added 1,012 of the “online only” electronic document titles to WebCat in FY 2005-2006.  Nearly 55% of all item numbers selected by the Library are for documents only available online or for documents that are dual format including an electronic version.  This is a lower percentage of electronic item number selections than the previous year (64%) and is primarily due to the de-selection of hundreds of item numbers for electronic documents that were automatically added to the Library’s Item Selection Profile by GPO, but which were for electronic documents that did not meet the Documents Department’s collection development criteria.

Diminishing numbers of tangible receipts reflect the ongoing trend of decreasing distribution of government documents in all tangible formats. The Government Documents Department received a total of 3,384 tangible federal documents during the 2005-2006 FY; this represents 767, or 18.5% fewer pieces received this fiscal year than last.  Paper receipts decreased by 685 pieces, or 21.9%, over last year.  For the fourth year in a row, there was a significant decrease in the number of microfiche received:  685 pieces, representing a 21.8% decrease from the number microfiche that were received in FY 2004-2005.  There was an increase in the number of CD-ROM receipts this year, from 91 in FY 2004-2005 to 158 in FY 2005-2006; this is an aberration and does not signal a change in GPO policy regarding this medium of distribution.  DVD receipts for this year were only half of last year’s receipts, but we are talking about very small numbers: 17 this year versus 36 last year.  Distribution of the floppy diskette format appears to have completely ceased; for the fourth year in a row, none were received.  The tangible federal collection currently totals 378,175 pieces, a net increase of only 1,932 pieces, or .5% over last year’s total collection.  Thus, for the third year in a row, the tangible documents collection experienced less than 1% net growth.  This is the result of decreased receipts of tangible documents overall, combined with vigorous, ongoing weeding of the paper, microfiche, and CD-ROM collections in FY 2005-2006.  The Government Documents Department has reached the point where there is virtually zero growth of the tangible federal documents collection. 

At the close of FY 2005-2006, the Florida state non-cataloged collection housed in the Documents Department totals 2,927, a net increase of 46 documents, or 1.6%, over last year’s holdings.  The majority of state documents are cataloged and integrated into the main library collection upon receipt. 

A vast amount of new government information continues to be added to the Internet, with an increasing number of federal agencies making their publications available in “electronic only” format on the Internet. The duPont-Ball Library’s "Internet Resources by Major or Subject" has links and pointers to many government agencies with an Internet presence.  During FY 2005-2006, there were 1,412 hits on the Government Information Resources Web page at http://www.stetson.edu/library/govdocs.html and 997 hits on the Florida State and Local Resources page at http://www.stetson.edu/library/state.html, indicating that these finding aids for online government information are being consulted by information seekers.  Increasingly, the full text of many government publications is available through GPO Access, Thomas, and other agency sites. As of August 2005, more than 300,000 titles were available through GPO Access.   GPO offers depository libraries the opportunity to monitor statistics on the number of hits to GPO Access PURLs originating from the library’s domain; between June 2005 and February 2006, there were 130 referrals to GPO Access PURLs from the duPont-Ball Library domain.

GPO continues with its initiative to implement an Integrated Library System; thus far, the only success has been the launching of the enhanced online public access Catalog of U.S. Government Publications (CGP) in spring 2006.  Among the features of the CGP: 

•
Records for publications dating back to 1976 (with plans to expand the catalog retrospectively to the late 1800’s)

•
Direct links to online versions of publications from the cataloging record

•
"Locate a Library" feature within each record to find a nearby Federal depository where a particular publication can be found (based on item selection)

•
Basic, Advanced, and Expert search options

•
A more robust search engine than the previous version of the online catalog

The Annual Item Selection Update Cycle, traditionally held in June and July, was postponed from summer 2005 to December 2005 through January 2006, for reasons that were never fully explained by GPO.  Additions to the item selection profile took effect April 1, 2006.  A review of the item number system as a mechanism to select tangible and electronic titles is currently underway by GPO.  GPO has solicited comments from the federal depository library community on new models for selection and distribution, but has not yet announced that a new system will be instituted.

GPO issued a new information dissemination policy (ID 76), effective 2/2/06, that made the GPO-FDLP-L announcement service “GPO’s primary vehicle for communicating with depository library staff” and “the exclusive place for communication of administrative and operational matters.”

Other GPO initiatives still in the planning or early implementation stage include version authentication using PKI technology; a mirror site for the GPO server; digitization of the Legacy Collection; revisions to the Federal Depository Library Manual and Instructions to Depository Libraries resulting in a merged, online-only single publication; a CD-ROM Data Migration Strategy to ensure that data distributed to depository libraries on CD-ROM will still be accessible as that storage medium becomes less stable; and the use of automated Web discovery and harvesting technology to track online publications by Federal agencies and bring them into the FDLP program.

On April 13, 2006, Public Printer of the United States Bruce James announced his intention to retire after four years at the GPO.  He will remain in the position until a new Public Printer is appointed by President George W. Bush.  There has been no further word on when this transition might take place, but it will surely impact the future of the Federal Depository Library program.

2005-2006 Government Documents Goals and Accomplishments

Consult with the Associate Director to ensure efficient operation of the Documents Department while the Documents Librarian is on sabbatical for the fall 2005 semester.  ACCOMPLISHED: There was no disruption of the operation of the Documents Department.

Lead the Documents Department through the transition to GPO’s new Integrated Library System (ILS).

ONGOING: The launch of GPO’s ILS was delayed until spring 2006.   The only module that is operational so far is the new online Catalog of Government Publications (CGP).

Replace the Research Guides for Census 2000 DVD products with a Research Guide to American FactFinder.  ACCOMPLISHED: The American FactFinder Research Guide was created and posted to the Library’s publications page in July 2005.

Plan a shifting project in the documents stacks to make room for the transfer of bound volumes of documents periodicals from the Periodicals Collection to the Documents Collection. ACCOMPLISHED: This shifting project was planned by the Circulation Coordinator and completed by Circulation Department student workers in fall 2005, while the Documents Librarian was on sabbatical.

Through SIRSI reports, continue to monitor the Documents Recon project and documents circulation statistics to ascertain if there is a correlation. ONGOING: Data from SIRSI reports was collected throughout the FY.

2006-2007 GOVERNMENT DOCUMENTS GOALS

Train and support the new Government Documents Specialist to ensure a smooth transition and continuity of government documents processing.

Oversee the de-accession of individual Congressional Documents and U.S. Serial Set volumes that are being replaced by the LexisNexis online Serial Set collection and other Web-based sources.

Working with the Documents Cataloging Team, develop a policy for catalog records of Congressional Documents/Serial Set publications.

Initiate additional shifting projects in the documents stacks to make room for the further transfer of bound volumes of documents periodicals from the Periodicals Collection to the Documents Collection.

Review and select items from the documents collections to be transferred to the new secure shelving area in the lower level of the building.

GENERAL DOCUMENTS ACTIVITIES

CATALOGING

There are now 73,392 titles in the Library’s Catalog, representing a 3.92% increase over the number of cataloged titles at the end of the last fiscal year.  This total includes 3,019 “online only” monograph and serial titles.   A RECON project to add older documents to WebCat added records for 442 documents to the catalog during FY 2005-2006.  Congressional hearings from the House and Senate Foreign Relations Committees were given first priority for retrospective cataloging.


GENERAL DOCUMENTS COLLECTION

Use of the print, microfiche, CD-ROM, and DVD collections continues to decline as more full-text government information becomes available on the WWW, and many government publications are made available only on the WWW.   Catalog records containing PURL links facilitate patron use of online government publications. Patron and staff use of LexisNexis Academic and Congressional, GPO Access, and Thomas to identify and access government information continues to be high.  With the addition of the LexisNexis Serial Set database in spring 2006, it is anticipated that this will be the preferred mode of access (over the print or microfiche collections) to older Congressional Serial Set materials.  Patrons are almost exclusively directed to use the Census Bureau’s American FactFinder Web site rather than DVDs to locate 2000 Census statistics.    

DEPOSITORY PROGRAM ADMINISTRATION

Changes to the structure and operations of the GPO and FDLP are occurring so rapidly that it took considerable time and effort during FY 2005-2006 for the Documents Librarian to monitor these changes and attempt to anticipate how they would impact the day-to-day functions of the Documents Department.  


The Documents Librarian and the Documents Specialist constantly review departmental procedures to make sure that processing of documents keeps pace with the transition to a mostly electronic depository.  Besides the traditional processing of tangible documents still being received, new tasks have become routine as more and more government documents are distributed electronically.  Review of new electronic titles for inclusion in the catalog and checking GPO PURLS for broken links have become standard operations for the department.   Increasingly, the Annual Item Selection Update Cycle results in the addition of item numbers for documents that are electronic-only; records for online titles associated with the new item numbers must be added to the catalog. That the selection rate has remained above 32% for the past four years is almost entirely due to the increase in the selection of item numbers for electronic-only documents, and therefore has not led to increased processing of tangible documents or worsened the current space constraints on the documents collection.

Even as the Documents Department evolves into a more electronic collection, the tangible collection on the ground floor and in the Microform Area must be maintained and weeded.  These continue to be essential and time-consuming tasks for the Documents Librarian.

The Depository Librarian completed the online 2005 Biennial Survey of Depository Libraries at the end of December 2005.

FY 2005-2006 concluded with the resignation of Documents Specialist Karen Winkle and the hiring of part-time Reference Librarian Angela Story to fill the full-time position effective June 12, 2006.

IRS MATERIALS

Effective the 2005 tax year, the IRS curtailed its BPOL program, dropping smaller academic and public libraries from the program.  For the first time in ten years the library didn’t receive a supply of tax forms to distribute to patrons.  The Department continued to provide access to IRS forms and publications through a link, prominently featured on the Library’s Home Page, to the IRS Internet site.

FLORIDA STATE DOCUMENTS

While the Florida State Depository Library Program continues to distribute documents to the state depository libraries, program administration appears to have declined to the point of minimal oversight and direction.  Although no official announcement has ever been made, it appears that the Florida State Depository Biennial Conference, traditionally sponsored by the Florida State Library, has been abolished. The Biennial Conference had always been a valuable opportunity to meet with State Depository Library Program staff and representatives of state agencies to learn the latest trends in state government publishing.   

The Florida Depository Library Program shipments continue to include notices of state documents available only on the WWW.  The OCLC record numbers for the “electronic- only” documents are provided.  The Documents Librarian scans each shipping list received and reviews the electronic-only documents for appropriateness to the library’s collection.  The Catalog Librarian is advised which electronic-only state publications to add to the WebCat.  The Catalog Librarian notifies the Documents Librarian of broken URLs for electronic Florida documents; the Documents Librarian corresponds with Florida State Library staff to resolve the problems.

HARDWARE, SOFTWARE, EQUIPMENT

Six additional high-end PC workstations were added to the Reference area in FY 2005-2006, for a total of 40 public-use workstations with Internet access that can be used for locating government information. This updated hardware helped the Documents Department to stay current with the LPS “Recommended Specifications for Public Access Workstations in Federal Depository Libraries.”  The steep decline in the distribution of documents in microfiche and CD-ROM has slowed the growth of the collections to the point where the current storage equipment is sufficient and will remain so for the foreseeable future.  Although microfiche distribution has declined, the Documents Department still maintains a sizeable microfiche collection, including Congressional hearings and other material.   The library currently relies on a single and somewhat unreliable microfiche reader/printer for access to the Documents microfiche collection.  It is the ongoing concern of the Documents Librarian that this piece of equipment be maintained in working order.

VIII. Electronic Services & Technology Initiatives

Report by Rob Lenholt, Electronic Services Librarian

Summary of Accomplishments:

Public and Faculty/Staff Workstations

IT provided a number of workstations for the library this year: six new workstations (in January) and four used “roll-out” workstations (in August).  Also installed this fiscal year were ten new and eight used workstations for the library’s public area that were received at the end of last fiscal year.  Each of these had to have the library’s public workstation images loaded before deployment.  New images were created for the GX-280 workstations and updated the image for the older machines.  Each machine then had to have these images loaded.  The network server that held these images (SA_3) began to slow down and loading the images became very time consuming.  IT moved their lab images to a newer, faster server, but the library was instructed to leave the library’s images on the old one.  

This led the Electronic Services Librarian to explore alternatives to saving and loading the images from the network.  A portable hard drive with a large capacity (200 GB) for storage and retrieval of the library’s computer images proved workable; with this method, the library would not have to depend on a quirky network server.  This proved to be a good move.  The image transfer speeds increased dramatically and the library’s systems team approved a purchase of a portable hard drive for the library’s use.  The library’s old image files were transferred from the SA_3 server to the portable hard drive; shortly after the transfer, the SA_3 network server finally crashed.

During the spring 2006 term, IT supplied the six new computers for a planned expansion in the number of library workstations.  The library purchased and installed two new double-sided computer workstation carrels (using a donor funding), along with relocating two tables to the south wall to house the computers. The project also involved the related expenses of running electrical outlets and network drops to the new carrels.  Six new HP 1320 printers were purchased to complete the workstations and the total number of available public access computers grew from 34 to 40.

In all, 32 new and rollout computers for public, faculty, and staff workstations were installed, imaged, and tweaked.  Eleven new printers and two new scanners were also installed.  Approximately ten to twelve faculty and staff workstations were reimaged to update their OS to WIN XP.

Public Area:  New Workstations added:  16 new computer workstations were added during this fiscal year (ten actually given to the library at the end of the last fiscal year).  Six of these were additions and ten replaced older (purchased in 1999) computers in the public area.  

IT also provided replacement PCs from lab rollouts.  Twelve workstations in the public area were replaced with trickle down machines from IT lab rollouts (eight given to the library last fiscal year and four more given this fiscal year).  These were computers manufactured in 2001 and 2002 and replaced 1999 workstations.  Part of this batch was from the Celebration campus (GX-150 – 2001); these have been problematic since the start and will need to be replaced in the coming year if possible.  
New Printers added:  The library purchased ten new HP Laserjet 1320 printers which were added to the public area; six were for the new workstations that were added and four replaced dead printers.

Other New Equipment:  Two scanners (HP 5550c document scanners) were purchased by the university to address a need expressed by faculty.  Faculty complained of the inability to scan documents and upload them to their Blackboard courses in pdf (Adobe Acrobat) format.  The library had two older scanners, which worked differently and had different sets of instructions.  Identical new scanners were purchased for other labs on campus so instructions could be standardized.  The Electronic Services Librarian wrote instructions for using the new scanners and uploaded them to a webpage for others to download.

Faculty/Staff Areas:  New Workstations: The library purchased four new GX-280 workstations for faculty, staff, and student assistants.  The library also purchased a new laptop for our part-time reference librarian to use and for other librarians to use for off-campus presentations, etc.

New Printers:  The library purchased one new staff printer to replace a failed unit.

Web Related Accomplishments

The library director, working with alumni staff, purchased a Proquest database for alumni use; this was tied into the alumni lifetime email benefit.  Arthur Byrnes from IT and the library’s Electronic Services Librarian worked with the Proquest IT personnel.  Despite initial discouraging results, the technical issues were finally resolved and the database was made available off the library’s website.
The Associate Director took over web duties from the Electronic Services Librarian which gave more time to devote to imaging and reshuffling computers in the public area.  Content was added to the Electronic Services Librarian web page as issues came up.  The Password Tips page is also updated as needed.

Reference Services Accomplishments

The Electronic Services Librarian worked again with Jud Stryker and Barbara Costello to update the class-specific library research guides for his undergraduate and graduate accounting courses.  Dr. Stryker allows the two librarians to have access to his Blackboard website to keep these guides up-to-date.

Goals and Outcomes for Electronic Services Librarian 

Academic Year 2004 – 2005
Workstation Enhancement and Maintenance

Goal:  Continue the imaging and deployment of the ten new and eight trickle-down workstations recently received from IT.  Accomplished:  A new image was developed for the GX-280 workstations with updated versions of all software and identical configurations.  The image for workstations IT trickled down was revised and updated.  Identical images were then uploaded to those workstations.  

Goal:  After deploying replacement machines in the public area, update and revise the spreadsheet used for tracking equipment to reflect the date of CPU manufacture as well as the date deployed.  This should assist the Systems team when tracking units in the future.  Accomplished:  The workstation spreadsheet was revised, updated, and reformatted.  Because of the growing number of fields now tracked, the spreadsheet is split into three distinct categories and separate pages; a category and page for microform equipment has also been added.
Goal:  After deploying replacement machines, update images for the remainder of the workstations in the public area to ensure that the latest updates, etc. are installed and that all machines have the same desktop, etc. for continuity. Accomplished, and ongoing:  Computer images are moving targets.  Each time Windows XP offers an update or Acrobat migrates to a newer version, images become dated. Images are continuously updated.
Goal:  Because of the diversity of workstation configurations, drives should be labeled on each workstation; some have CD-ROMs only, some have DVD-ROMs and CD-RW drives, and some have combination drives that have DVD-ROMs and CD-RW drives combined.  Some newer machines do not have zip drives.  This can be very confusing for patrons (and Reference Librarians). Accomplished.
Goal:   Deploy new machines purchased for faculty/staff and make sure all others have latest updates, etc. Accomplished.
Website Related Goals

Goal:   Review the DreamWeaver instruction received at CFLC and propose some graphic changes for the Library website.  Not accomplished: The Associate Director took over the website maintenance duties this fiscal year.

Goal:  Once again, attempt to discover how to keep up with the University’s overall website plans and get in the loop on changes being made internally. Not accomplished:  See above.

Goal:  Enhance and update the Electronic Services Librarian webpage(s).  Partially Accomplished:  Several updates to the ESL webpage have been made, including the addition of necessary content for students, faculty, and staff.  Several informational documents were added that could be used in other campus labs, as well.  IT purchased identical scanners and deployed them in different labs; the Electronic Services Librarian wrote the documentation for using the scanner and for scanning files to .pdf format.  Many faculty members had asked for this option in order to upload documents to their Blackboard classes.  The webpage’s format was not enhanced as had been planned. 
Reference Services Goals 

Goal:  Continue to monitor the state sponsored Florida Virtual Library chat / email reference service. Contact similar size schools utilizing this service to assess their feedback on the program. Accomplished:  The Electronic Services Librarian attended the Florida Virtual Reference seminar at the Florida Library Association conference.  Because our patrons are not utilizing the Ask-a-Librarian email reference service we have had in place for several years, the librarians don’t feel that the investment of time and/or money would be wisely applied to a chat reference service at this time.  We have also found that the statistics indicated in the literature do not reflect a positive return on our time and/or dollars.

Goal:  With assistance from the coordinator of Library Instruction, revisit utilizing the TLT online instruction modules for self paced instruction.  Not accomplished: This was not accomplished due to the lack of time necessary to begin such a major project.

Goals for Electronic Services Librarian 

Academic Year 2006-2007

Workstation Enhancement and Maintenance

Goal:  Build new computer images from scratch.  The images the library is currently using have been copied and tweaked multiple times.  IT has been asked to work with the library on this project and they seemed very interested.  The Electronic Services Librarian has already begun a new image for the GX-280 workstations.  We have four different generations of Dell workstations in the library.  Faculty images will have to be built, as well.  This means a total of eight new images must be created to accomplish this goal.  Dell has already introduced new models and that will likely mean two more images in the near future.

Goal:  Because of the addition of six new workstations, our workstation numbering system has become less intuitive.  This year, the goal is to renumber all the public workstations, including changing each computer configuration involved, revising the signage for the workstations, and revising the maps on the website.

Goal:  Load inventory tracking software on each machine to assist IT with inventory control and security problems.
Web Related Goals

Goal:  Revise the Electronic Services Librarian web page to give it a more contemporary look and continue to add Techno-Tips to it; also get it linked to upper level web pages.

Goal:  Provide a few models for the library to use as an updated template for its website.  This project can coincide with the revision of the ESL web page.

Goal:  Test a wireless printer setup for WIFI laptop users in the library.

Reference Related Goals:

Goal:  This year all faculty librarians will have a list of incoming students to contact.  Use this opportunity to communicate with and better understand our incoming Millennials. This could prove to be a great public relations project for the library, too.

Goal:  Keep the TILT project, or something similar, on the agenda.

Goal:  Study the possibility of using Blackboard as a chat source, as well as a method for virtual instruction.

IX.  OUTREACH SERVICES
Report by Sims Kline, Outreach Services Librarian
Instructional Outreach

Twenty-five library instruction presentations were made to a total of 509 students.  Fifteen of these sessions were conducted with undergraduates, ten with graduate students.  Eight presentations were held at the Stetson Center at Celebration, Florida. The comparatively high number of presentations for undergraduates related to assisting Jane Bradford, Coordinator of Instructional Services.  Ms. Bradford handles most of the presentations each year to undergraduates.  In addition, a presentation was made to a group of high school students in a YMCA program, preparing for a youth legislative session in Tallahassee.

An important new program related to instructional outreach from the Library is Passport, the undergraduate business degree program launched in September at Celebration.  There are approximately 30 students enrolled in this program.  Administered by Dr. Ted Surynt, Associate Dean of the School of Business, the program has a rolling admissions plan and varied semester starting times.

The Executive EMBA program, also offered at Celebration, is now in its third cohort class.  At the beginning of each 18-month cohort program, library presentations are made to the newly enrolled students.

With cooperation of the Education Division and Counselor Education faculties, opportunities are being provided for a library presentation to students just beginning their coursework in the various graduate programs, particularly for the “fast-track” Education graduate students.

A new arrangement has been established with the Graduate Studies office in the School of Business, allowing the Outreach Services Librarian periodically to receive mailing addresses of all newly admitted MBA students for both the DeLand and Celebration campuses, who have not previously attended Stetson.  Packets including information on obtaining network, email, and database access, passwords, business databases, etc. are then mailed to these students.

A small-scale pilot program, utilizing Snag-It and Camtasia Studio, was produced for a web tutorial geared to Education students.  Results of this work indicate more efficient ways to produce such tutorials by taking advantage of the real-time screen image capture function of Camtasia Studio.  

Several issues of Recent Acquisitions were produced and published on the Library’s website.  Lists of recently cataloged books, government publications, musical scores and recordings, and videos were included.  Because of problems in keeping the lists current, however, the project was discontinued.
Agenda Summary for FY 2005-06

· Develop, publish, and maintain Web tutorials for graduate students.  PARTIALLY ACCOMPLISHED:  A prototype web tutorial was produced that is geared to Education students.
· Develop, publish, and maintain Web tutorials for faculty to take advantage of online current awareness services available from the Library’s database vendors.  NOT ACCOMPLISHED.
· Plan and implement instructional outreach for new undergraduate Business program at Celebration; collaborate with new part-time Library staff member at Celebration. PARTIALLY ACCOMPLISHED: The Executive EMBA program, also offered at Celebration, is now in its third cohort class.  At the beginning of each 18-month cohort program, library presentations are made to the newly enrolled students.

Agenda Summary for FY 2006-2007

· Develop Web tutorials for graduate students in Education, Counseling, and Business.

· Continue faculty collaboration for Library instruction opportunities for graduate students

             on the DeLand and Celebration campuses and for undergraduate Business students at

             Celebration.

· Work with selected faculty to establish course-specific links on Blackboard to Library web pages.

· Publicize to all faculty individualized online research folders and current awareness services, 

             available at no additional cost, from the Library's database suppliers.
X. CIRCULATION SERVICES

Circulation Staff:

Cathy Ervin, Circulation Supervisor

Susan Derryberry, ILL Coordinator

Fred Tangeman, Evening Circulation Supervisor

Dee Buckley, Night Circulation Supervisor

Sandra Kopecny, Night Circulation Assistant

Tina Battistone, Weekend Circulation Supervisor

During this fiscal year, Sarah Poverud resigned from the part-time evening circulation supervisor position. Cathy Parra moved from the weekend circulation supervisor position to the night circulation assistant position.  Tina Battistone was hired to replace Cathy in the weekend position.  Later in the fiscal year, Cathy resigned as night circulation assistant and was replaced by Sandra Kopecny.

The Circulation Department had a number of returning students and some good new recruits that made up a strong group of students this year.  Although stack maintenance is never perfect, the stacks are in better shape than they have been in many past years as the students more regularly read shelves to ensure accuracy.  Under the direction of the Circulation Coordinator, the shifting of the entire circulating collection was completed this year.  (The Circulation Coordinator also directed the shifting of the entire documents collection this year.)
While all the librarians and staff participated in the highly successful “Cookies and Milk” night during fall and spring semesters, the Circulation Department night-time staff added “coffee during finals” to the mix with very positive responses from students.  The library extended evening hours immediately before and during final exams to give students more study time and the weekend Circulation Supervisor opened the library early on several Saturdays to accommodate various admissions events.
The gate counter functioned fairly consistently this year.  Total gate count for the fiscal year was 212,083.   This is higher than in previous years when the count hovered just below 200,000.  This count confirms what librarians and library staff have noted – that the library is quite crowded during most class days and jam-packed during final exams.  See Appendix 8, (page 52) for monthly gate count figures.
Circulation increased 7.8% from the last fiscal year with a total of 25,976 items circulated (plus 6,801 renewals). This year’s figure is very close to the average number of items circulated over the past five years (average number is 25,178).  Despite the many predictions that the circulation of physical material has been and will continue to decline in academic libraries, our circulation has remained remarkably steady over the past six years since the building renovation and addition.  
At the beginning of this fiscal year, 1,065 (1,110 last year) items circulated during the summer sessions (June 1 - July 1, 2005).  As is usually the case, fall semester circulation was higher at 12,075 (10,601 last year) than spring semester at 10,477 (9,878 last year).   Patrons checked out 422 items (511 last year) over the winter 2005-2006 break and the summer interim (July 2 – August 23, 2005) accounted for 935 (1,094 last year) circulating items.  Then end of this fiscal year (May 4-31, 2006), which includes the beginning of summer sessions 2006, accounted for 1,004 (839 last year) items circulated.  None of these figures include renewals.
Renewals have increased in each of the last seven years, from 2,043 in 2000-2001 to 6,801 this year.  The increase in renewals is most likely the result of the ability of users to renew their own material through the WebCat more easily (a link for renewals was added to the library’s home page) and the Circulation Supervisor’s emails to faculty asking them if they would like to renew overdue material.

Book circulation was almost identical (20,870) over last year (20,834). Video circulation increased by 35% (2,152) this year, and DVD circulation increased by 1,192 over last year – an 89% increase. Although video circulation has been on the decline as we have moved almost completely to DVD purchases, a very large gift collection of popular videos probably skewed the statistics this year. The circulation of cataloged documents (162) and scores (220) each rose slightly over last year.

See Appendix 9 (page 53) for detailed statistics.

GOALS for Circulation:

( Be consistent in student and staff training.
( Continue the focus on stack maintenance. 
XI. RESERVES

Reserves circulation has been on the decline for a number of years, but increased slightly this year (4.6%); a total of 4,340 reserve items circulated. Fall reserves circulation totaled 1,865 (almost exactly the same as last year’s 1,864) and spring reserves circulation totaled 2,396 (up 7%).  Summer reserves are split over the fiscal year.  Reserves circulation for summer 2005 (May 5 – July 1) was just 47 items (46 last year); reserves circulation for part of the summer sessions in 2006 (May 5 – May 31) totaled 32 items (21 last year).   Books and articles were by far the most requested reserve items (3,650, or 80% of the total) with videos, DVDs, CDs, and AV equipment (primarily headphones to listen to DVDs and videos) making up the remainder of the items.  
Students accounted for 97% of reserve transactions and faculty, staff, and dependents (probably also students) accounted for the remaining few transactions.  Despite the slight increase this year, the downward trend is expected to continue as more faculty members put their reserve readings on Blackboard.

See Appendix 10 (page 60) for detailed Reserves statistics.
GOALS for Reserves: 

( Continue to monitor reserves statistics and provide usage statistics to professors
XII. INTERLIBRARY LOAN

Interlibrary Loan Coordinator: Susan Derryberry

Both the Associate Director and the ILL Coordinator continue to monitor the ILL listserv - the information from that listserv has been extremely helpful as OCLC has been making a number of changes on a regular basis.  At the beginning of the 2006-2007 fiscal year, OCLC implemented automatic deflection of requests; this function will automatically deflect any incoming loan requests if the request does not meet our policies (example: a library wants to borrow a video and our policies state we don’t lend videos – we should never receive that request, even if the borrowing library has put our library in the lending queue).  The Associate Director will work in the coming year to implement our deflection policies and monitor the results.  After investigating new fax machines, it was decided to stick with the current model as the articles are transmitted at the fastest speed the phone lines allow.  
Borrowing

Our library users asked for 2,838 items on Interlibrary Loan this year, up 3.8% from last year.  Our fill rate was approximately 88.9%; down from 91.3% last year.  Reasons for the eleven percent unfilled requests include:  ILL costs exceeded what the patron was willing to pay; copyright costs exceeded what the patron was willing to pay; the item could not be secured by the patron deadline; all lenders refused to lend; the patron cancelled the request, foreign language issues, bad citations, duplicate requests, etc..

Loans of books or other items that had to be returned to the lending library (dissertations, microfilm, videos, microfiche, etc.) accounted for 67.2% of the filled requests (up from 57.4% last year).  Copies of articles or book chapters not returned to the lending library accounted for the remaining 32.8% of the requested items.  It is expected that the number of copies borrowed will continue to decline as the library continues to add access to electronic journal titles.
Student requests made up 62.3% of ILL filled requests (64% last year); faculty accounted for 31.7% (33.3% last year); and staff/other requests accounted for 6% (2.7% last year) of all ILL requests.

Lending
Other libraries asked Stetson for 5,313 items this fiscal year, down 18.3% from last year.  The library filled 3,611 of those requests.  Lending requests were down 6.4% in 2004-2005, down 3.8% in 2003-2004, down 3.9% in 2002-2003, and down 15.3% in 2001-2002.   Lending requests will likely continue to decline as more libraries offer electronic full-text databases for articles.

Of the 5,313 requests, OCLC reported 67% filled and 33% unfilled.  Of the total filled, 2,401 of the requests were loans (books, government documents, scores, etc.) and 1,210 were copies (journal articles, book chapters).

Our lending fill rate continued its upward trend over the last few years from 64.5% to 67% and we continue to be a net lender by 1,089 loans.  The library was a non-supplier for part of December 2005 and during spring break 2006 which had a slight adverse affect on the fill rate.  (While no new requests come in when a library is a non-lender, requests already in the pipeline count as unfilled.)
The major reasons for not lending include policy problems (special format items such videos, DVDs, sound recordings), already circulating, not owned (journal issues that are not owned even though we have some holdings for that title), on order, non-circulating (reference books), not on shelf (missing items), article not found as cited, in process, and poor condition (used for items too valuable to lend).
See Appendix 11 (page 62) for detailed Interlibrary Loan Statistics.
GOALS for Interlibrary Loan: 
· Continue to monitor the ILL listserv to stay current on developments
· Continue to download and track OCLC reports 

· Implement and track deflection policies.
XIII. SPECIAL COLLECTIONS (UNIVERSITY ARCHIVES, STETSON, & TREASURE)

Library Archives Specialist: Gail Grieb

The Archives Specialist has worked on a number of projects this year, providing files and photos to departments on campus, to alumni, and to others interested in Stetson history. These efforts have resulted in some excellent public relations and in some monetary gifts to the library. 

The Archives Specialist, under the direction of the Associate Director has done a complete reorganization of the paper files this year and it was almost completed at the end of the fiscal year.  Many treasures were found, files were consolidated, and file retrieval was simplified by reducing the number of different file sets.

Many items were given to Technical Services for cataloging and a number of web pages were created from the items that were found, including a collection of old letterheads, famous signatures and autographs, interesting photos, and some Stetson histories.  It is hoped that the web pages will spark interest in the library, especially interest from alumni.  

The spreadsheet for the “ephemera” in the Archives is kept up-to-date and as of May 31, 2006 includes 1,126 items (up from 781 one year ago).  In addition, the Associate Director continues to index the Reporter; 486 articles were indexed this year, including all the 2006 issues to date.  An additional 900 article entries were cleaned up with improved subject access.  The Archives Specialist has begun indexing issues of Pro Veritate (now called Stetson Magazine).
A great need still exists for a comprehensive records policy for the University Archives (part of the Special Collections area).  The Library Director and Associate Director have met with the Registrar and the Administrative Assistant for Academic Affairs to discuss the possibility of creating policies for record collection, management, retention, and withdrawal, but such policies have not been established across the University.  The Archives Specialist has made an effort, however, to connect with departments to get the appropriate material into the Archives.

More than 500 surplus yearbooks were brought over from Sage Hall storage and offered free to alumni through the electronic alumni newsletter and the print library newsletter in 2004-2005.  As of the end of the last fiscal year, the library had given away 98 yearbooks.  At the end of this fiscal year, the library has given away a total of 270 yearbooks.  

GOALS for Special Collections:

· Complete the review and weeding files of all file cabinets.
· Sort through incoming files and house appropriately.
· Continue the organization of the photograph collection.
· Continue indexing of the Reporter and Pro Veritate / Stetson Magazine.
· Make use of Archives material in displays, newsletters, and other items of interest to alumni and potential donors.
· Consider a campus-wide retention policy for the Archives.
Appendix 1--Reference Services Statistics

Reference Desk Transactions
	2005-2006
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOTAL
	% CHNG

	Direction
	97
	0
	104
	193
	185
	209
	79
	110
	130
	112
	125
	66
	1410
	6.3

	Reference
	193
	0
	184
	638
	635
	671
	253
	357
	426
	334
	400
	174
	4265
	1.0

	Machine
	55
	0
	70
	281
	268
	285
	165
	223
	323
	200
	316
	112
	2298
	36.5

	Email
	6
	2
	15
	17
	18
	18
	8
	13
	10
	15
	8
	8
	138
	55.1

	TOTAL
	351
	2
	373
	1129
	1106
	1183
	505
	703
	889
	661
	849
	360
	8111
	10.8

	Via:
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Telephone
	27
	0
	5
	21
	22
	24
	4
	21
	27
	15
	19
	9
	194
	-16.0

	Celebration
	3
	0
	0
	2
	3
	0
	0
	1
	2
	0
	0
	0
	11
	-31.3

	Prev. Year
	323
	14
	314
	604
	1081
	1043
	526
	554
	797
	754
	979
	331
	7320
	

	% change
	-8.7
	-85.7
	18.8
	86.9
	2.3
	13.4
	-4.0
	26.9
	11.5
	-12.3
	-13.3
	8.8
	10.8
	


*closed one day in August and nine days in September 2004 due to hurricanes which skews the previous year comparison for September.

	
	Non-Desk*
	Personal**
	Grand Total with Desk, Non-Desk, Personal

	Direction
	6
	0
	1416

	Reference
	120
	394
	4779

	Machine
	312
	118
	2728

	Email
	0
	0
	138

	TOTAL
	438
	512
	9061

	
	
	
	

	Prev. Year
	340
	538
	8198

	% Change
	28.8
	-4.7
	10.5


Reference Desk Transactions: 8,111
*Non-Desk Transactions:             438  


**Personal Transactions :            512      
Grand Total:                               9,061
*Non-Desk Transactions:  A librarian gives assistance in the public area when not scheduled at the reference desk.  

** Personal Transactions:  A librarian is contacted directly for assistance when not scheduled at the reference desk.

Total Reference Desk Transactions by Year (excluding Non-Desk & Personal)
	PRIVATE 
Year
	No. of Transactions
	% Change from Previous Year

	2005-2006
	8,111
	10.8%

	2004-2005
	7,320
	-9.6%

	2003-2004
	8,097
	2.4%

	2002-2003
	7,905
	-10.7%

	2001-2002
	8,857
	11.3%

	  2000-2001
	7,958
	9.7%

	1999-2000
	7,254
	-12%

	1998-1999
	8,240
	-14.6%

	1997-1998
	9,657
	-3.1%

	1996-1997
	9,963
	-5.2%

	1995-1996
	10,513
	-4.9%

	1994-1995
	11,058
	-8.3%

	1993-1994
	12,065
	2.3%

	1992-1993
	11,790
	-6.0%


Reference Desk Transactions by Hour

	2005-2006
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOTAL
	NON-DESK
	GRAND

TOTAL

	8-9 AM
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	271*
	271

	9-10 AM
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	37
	37

	10-11 AM
	29
	0
	31
	84
	92
	89
	39
	62
	64
	63
	71
	28
	652
	27
	679

	11-12 AM
	49
	0
	50
	127
	111
	113
	54
	65
	96
	72
	88
	39
	864
	19
	883

	12-1 PM
	49
	0
	46
	106
	85
	103
	39
	76
	83
	77
	74
	33
	771
	17
	788

	1-2 PM
	39
	0
	37
	119
	102
	109
	54
	57
	74
	50
	66
	28
	735
	15
	750

	2-3 PM
	37
	0
	30
	118
	145
	111
	55
	70
	89
	68
	83
	33
	839
	28
	867

	3-4 PM
	28
	0
	29
	106
	105
	112
	54
	67
	94
	62
	90
	46
	793
	12
	805

	4-5 PM
	29
	0
	43
	117
	115
	93
	54
	72
	125
	73
	99
	43
	863
	10
	873

	5-6 PM
	27
	0
	18
	66
	76
	81
	35
	50
	60
	38
	70
	25
	546
	2
	548

	6-7 PM
	20
	0
	16
	50
	64
	81
	16
	44
	45
	34
	48
	18
	436
	0
	436

	7-8 PM
	14
	0
	21
	58
	67
	81
	33
	30
	47
	24
	45
	25
	445
	0
	445

	8-9 PM
	20
	0
	19
	90
	57
	91
	26
	43
	47
	43
	43
	22
	501
	0
	501

	9-10 PM
	4
	0
	16
	67
	57
	80
	36
	38
	49
	34
	57
	9
	457
	0
	457

	10-11 PM
	0
	0
	2
	4
	12
	21
	2
	6
	6
	8
	7
	3
	71
	0
	71

	TOTALS
	345
	0
	358
	1112
	1088
	1165
	497
	690
	879
	646
	841
	352
	7973
	438
	8411**


* All but 11 of the non-desk transactions between 8-9 am are “machine” transactions – fixing bugs and preparing public workstations for the day’s activities
** The 8,411 total does not include the 138 email queries or 512 personal transactions which are not tracked by time received

Additional Reference Transactions with Added Part-time Reference Librarian Position

	12-1 PM
	771

	5-6 PM
	546

	6-7 PM
	436

	TOTAL
	1753

	% OF TOTAL
	22.1%


Appendix 2-- Internet Subscription Database Statistics

The library subscribes to more than 100 distinct subscription databases.  Those that provide usage statistics are listed below.  Detailed statistics on EbscoHost start on page 37 and detailed statistics on FirstSearch begin on page 38.  


FY 04-05

FY 05-06
	ABSEES (Ebsco)
	Searches on original
	22
	na

	
	Searches on Ebsco
	39
	161

	
	Sessions on Ebsco
	21
	54

	
	Abstracts on Ebsco
	11
	53

	ABI Inform
	Searches
	76,680
	110,011

	
	Citation/Abstract
	3,358
	4,026

	
	Any Full-Text Format
	12,770
	16,333

	Academic Search (Ebsco)
	Searches
	40,235
	84,947

	
	Sessions
	15,292
	26,904

	
	Abstracts
	31,835
	55,627

	
	Full-Text Articles Total
	34,427
	57,311

	
	PDF Full-Text Articles
	13,283
	23,887

	
	HTML Full-Text Articles
	21,144
	33,424

	ATLA Religion (Ebsco)
	Searches
	11,677
	47,654

	
	Sessions
	3,707
	12,625

	
	Abstracts
	2,898
	3,810

	
	Full-Text Articles Total
	na
	10

	
	PDF Full-Text Articles
	na
	5

	
	HTML Full-Text Articles
	na
	5

	BGMI (Gale)
	Searches
	239
	187

	 
	Sessions
	180
	135

	 
	Retrievals
	192
	162

	 
	Turnaways
	13
	5

	Biography Resource Center (Gale)
	Searches
	3,389
	2,769

	
	Sessions
	573
	559

	
	Retrievals
	1,151
	963

	
	Full-text
	87
	585

	
	Turnaways
	0
	0

	Biological Abstracts
	Searches
	932 
	2,515

	(Ebsco)
	Sessions
	355
	701

	
	Abstracts
	903 
	2,204

	Books in Print
	Logins
	715
	1,140

	
	Searches
	5,183
	4,276

	Britannica
	Documents
	3,956
	3,431

	
	Queries
	3,106
	2,856

	
	Hits
	42,855
	50,546

	
	Total Transactions
	57,663
	63,093

	Business NewsBank
	Searches
	1,226
	1,862

	Business Resource
	Searches
	2,985
	2,973

	Center (Gale)
	Sessions
	423
	459

	 
	Retrievals
	771
	934

	
	Full-text
	241
	442

	 
	Turnaways
	0
	0

	Business Source (Ebsco)
	Searches
	40,893
	47,363

	
	Sessions
	11,687
	13,059

	
	Abstracts
	8,743
	10,162

	
	Full-Text Articles Total
	10,297
	11,320

	
	PDF Full-Text Articles
	3,479
	4,596

	
	HTML Full-Text Articles
	6,818
	6,724

	CollegeSource
	Catalogs
	214
	151

	
	Hits
	12904
	792

	
	Searches
	280
	18

	Columbia Granger’s Poetry (Ebsco)
	Searches
	234
	167

	
	Sessions
	78
	53

	
	Abstracts
	67
	110

	
	Full-Text Articles Total
	96
	114

	
	PDF Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	96
	114

	Communication & Mass Media Complete (Ebsco)
	Searches
	10,022
	46,286

	
	Sessions
	2,985
	12,602

	
	Abstracts
	1,868
	2,733

	
	Full-Text Articles Total
	1,549
	3,043

	
	PDF Full-Text Articles
	885
	1,900

	
	HTML Full-Text Articles
	664
	1,143

	CQ Press
	Sessions
	223
	406

	Datamonitor Company Profiles (Ebsco)
	Searches
	5
	9

	
	Sessions
	6
	33

	
	Abstracts
	9
	30

	
	Full-Text Articles Totals
	7
	30

	
	PDFs Full-Text Articles
	7
	30

	
	HTML Full-Text Articles
	0
	0

	Daytona Beach News-Jrl
	Number Articles Viewed
	na
	830

	Dictionary of National Biography (Oxford)
	Searches
	70 (partial year)
	62

	
	Sessions
	50
	43

	
	Full-Content Requested
	32
	42

	
	Web Pages Requested
	272
	218

	
	Turnaways
	0
	0

	EbscoHost Totals
	Searches
	264,497
	474,176

	
	Sessions
	44,716
	43,454

	 
	Abstracts
	65,497
	102,267

	 
	Full-Text Articles Totals
	56,098
	85,442

	 
	PDFs Full-Text Articles
	17,950
	34,420

	
	HTML Full-Text Articles
	38,147
	50,998

	ERIC (Ebsco)
	Searches
	23,451
	7,347

	
	Sessions
	6,822
	1,912

	
	Abstracts
	3,619
	5,277

	
	Full-Text Articles Totals
	157
	138

	
	PDFs Full-Text Articles
	0
	6

	
	HTML Full-Text Articles
	157
	132

	Ethnic Newswatch
	Searches
	10,521
	16,067

	(ProQuest)
	Citations/Abstracts
	25
	69

	
	Any Full-Text Format
	750
	1,259

	FirstSearch I (State)
	Searches
	8,724
	10,555

	FirstSearch II (Stetson)
	Searches
	4,347


	2,054

	Gale Database Totals
	Searches
	13,683
	13,331

	
	Sessions
	2,230
	2,079

	
	Retrievals
	6,142
	4,954

	
	Full-text
	722
	2,308

	
	Turnaways
	13
	5

	GenderWatch (ProQuest)
	Searches
	10,720
	16,322

	
	Citations/Abstracts
	80
	130

	
	Any Full-Text Format
	769
	1,116

	Global NewsBank
	Searches
	616
	828

	Grove Art Online
	Searches
	361
	714

	
	Sessions
	192
	376

	
	Full-Content Requested
	420
	1,120

	
	Web Pages Requested
	4,468
	9,330

	
	Turnaways
	0
	0

	Grove Music Online
	Searches
	3,376
	4,868

	
	Sessions
	1,646
	2,035

	
	Full-Content Requested
	6,124
	8,203

	
	Web Pages Requested
	44,824
	62,447

	
	Turnaways
	178
	7

	Hoover’s Company Records (ProQuest)
	Searches
	9,476
	13,050

	
	Citations/Abstracts
	2
	12

	
	Any Full-text format
	260
	222

	LexisNexis Academic
	Searches
	na
	10,455

	
	Documents
	na
	13,697

	LexisNexis Congressional
	Searches
	na
	1,516

	
	Documents
	na
	599

	LexisNexis State
	Searches
	na
	40

	
	Documents
	na
	17

	Library, Information 
	Searches
	na
	46

	Science & Tech Abstracts
	Sessions
	na
	19

	(Ebsco)
	Abstracts
	na
	18

	Literature Resource
	Searches
	7,070
	6,803

	Center (Gale)
	Sessions
	1,054
	720

	 
	Retrievals
	4,028
	2,542

	
	Full-text
	394
	1,129

	 
	Turnaways
	0
	0

	Mental Measurements Yearbook (Ebsco)
	Searches
	216
	330

	
	Sessions
	49
	101

	
	Abstracts
	134
	72

	
	Full-Text Articles Totals
	199
	106

	
	PDFs Full-Text Articles
	0
	0

	
	HTML Full-Text Articles
	199
	106

	Mergent Online
	Searches
	246
	680

	
	Pages Viewed
	812
	2,713

	
	Companies Viewed
	136
	445

	MLA Bibliography (Ebsco)
	Searches
	22,453
	46,795

	 
	Sessions
	6,516
	12,440

	 
	Abstracts
	2,334
	4,273

	
	Full-Text Articles Totals
	167
	61

	
	PDFs Full-Text Articles
	0
	13

	
	HTML Full-Text Articles
	167
	48

	MLA Directory (Ebsco)
	Searches
	1
	1

	Music Index 
	Searches
	1,263
	674

	
	Hits
	na
	432

	Naxos Music Library
	Pieces Listened to
	10,234
	12,257

	
	Turnaways
	36
	460

	NewBank (All Databases)
	Searches
	5,046
	7,507

	Newsbank FT Newspapers
	Searches
	na
	3,530

	NewsBank NewsFile
	Searches
	904
	714

	NewsBank Obituaries
	Searches (5 months only)
	na
	214

	Orlando Sentinel
	Articles Viewed
	2,200
	2,041

	Oxford English Dictionary
	Searches
	2,096
	2,450

	
	Sessions
	3,536
	1,528

	
	Full-Content Requested
	3,404
	8,451

	
	Web Pages Requested
	4,319
	9,920

	Oxford Reference Center
	Searches
	196
	3,410

	
	Sessions
	141
	1,312

	
	Full-Content Requested
	153
	1,870

	
	Web Pages Requested
	1,163
	8,643

	
	Turnaways
	11
	72

	ProQuest Biology Journals
	Searches
	10,758
	16,807

	
	Citations/Abstracts
	202
	317

	
	Any Full-Text Format
	497
	971

	ProQuest Historical Newspapers Totals
	Searches
	11,459
	9,462

	
	Citations/Abstracts
	441
	386

	
	Any Full-Text Format
	3,060
	2,302

	ProQuest Historical Christian Science Monitor
	Searches
	2,052
	1,669

	ProQuest Historical Los Angeles Times
	Searches
	2,166
	1,689

	ProQuest Historical New York Times
	Searches
	2,978
	2,705

	ProQuest Historical Wall Street Journal
	Searches
	2,019
	1,668

	ProQuest Historical Washington Post
	Searches
	2,244
	1,731

	ProQuest Newspapers
	Searches
	14,019
	20,485

	 
	Citations/Abstracts
	1,087
	925

	 
	Any Full-Text Format
	7,068
	9,749

	ProQuest Research Library
	Searches
	37,889
	45,572

	
	Citations/Abstracts
	6,640
	8,336

	
	Any Full-Text Format
	20,954
	24,679

	ProQuest Science Journals
	Searches
	10,261
	15,857

	
	Citations/Abstracts
	79
	169

	
	Any Full-Text Format
	146
	360

	ProQuest Social Science Journals
	Searches
	11,033
	16,720

	
	Citations/Abstracts
	239
	346

	
	Any Full-Text Format
	475
	636

	PsycARTICLES (Ebsco)
	Searches
	45,520
	52,270

	
	Sessions
	12,676
	14,127

	
	Abstracts
	4,455
	4,539

	
	Full-Text Articles Total
	6,889
	8,611

	
	PDFs Full-Text Articles
	0
	1,828

	
	HTML Full-Text Articles
	6,889
	6,783

	PsycINFO (Ebsco)
	Searches
	42,491
	48,956

	
	Sessions
	12,206
	13,032

	
	Abstracts
	6,753
	7,366

	
	Full-Text Articles Total
	55
	254

	
	PDFs Full-Text Articles
	0
	149

	
	HTML Full-Text Articles
	55
	105

	Reg. Bus. News (Ebsco)
	Searches
	25,636
	43,563

	
	Sessions
	6,928
	11,482

	
	Abstracts
	1,808
	2,192

	
	Full-Text Articles Total
	2,228
	2,458

	
	PDFs Full-Text Articles
	292
	575

	
	HTML Full-Text Articles
	1,936
	1,883

	Russian Newspapers
	Accesses
	934
	2,521

	
	Hits
	934
	2,521

	
	Average Pages viewed per user
	9.3
	13.6

	SocINDEX (Ebsco)
	Searches
	na
	2,139

	
	Sessions
	na
	571

	
	Abstracts
	na
	159

	
	Full-Text Articles Total
	na
	73

	
	PDFs Full-Text Articles
	na
	63

	
	HTML Full-Text Articles
	na
	10

	Standard & Poors
	Total usage
	na
	1,571

	Ulrich’s
	Logins
	468
	212

	
	Searches
	618
	649

	WilsonWeb
	Logins
	7,448
	7,349

	
	Submited Searches
	16,487
	14,218

	
	Database Searches
	21,174
	14,729

	
	Items Retrieved
	175,692
	132,855

	
	Full-Text HTML
	3,573
	2,739

	
	Full-Text PDF
	818
	1,456

	
	Citations/Abstracts
	171,297
	128,660

	World of Learning
	Searches
	33
	24

	
	Sessions
	29
	44

	
	Hits
	753
	1,277

	
	Web Pages Accessed
	143
	200

	XreferPlus
	Searches 
	669 (11 months)
	6,780

	
	Sessions
	725
	1,944

	
	Operations Performed
	1,568
	6,780

	
	Entries Viewed
	899
	3,784


Additional notes on Internet Subscription Databases:

EbscoHost is a fixed-rate subscription service with unlimited searching and unlimited simultaneous users.  We currently have the following databases from Ebsco: Academic Search Premier, American Bibliography of Slavic and East European Studies (ABSEES), ATLA Religion with ATLA Serials, Biological Abstracts, Business Source Premier, Columbia Granger’s Poetry, Communication & Mass Media Complete, Datamonitor Company Profiles, ERIC, Mental Measurements Yearbook, MLA Directory of Periodicals and International Bibliography, PsycARTICLES, PsycINFO, and Regional Business News.  Academic Search and Business Source provide a high percentage of full-text or page image documents, while PsycARTICLES contains the full-text of 24 psychology journals.  The Psychology Department is using PsycARTICLES in place of some print subscriptions. ABSEES, ERIC, MLA, and PsycINFO are indexes only, with links to full-text in the other Ebsco databases.

Top 10 Full-Text EbscoHost Sources 2005-06
	Periodical (with ranking last year)
	Full-text article views

2005-2006

	Economist (1)
	2,042

	Journal of Personality & Social Psychology (2)
	827

	USA Today (3)
	814

	Journal of Consulting & Clinical Psychology (4)
	808

	Newsweek (7)
	723

	Time (6)
	652

	Library Journal (9)
	643

	Business Week
	631

	U.S. News & World Report  (5)
	601

	New Yorker
	566


FirstSearch I is the Florida State Library’s selection of databases that we may access at no charge. 

FirstSearch II databases are paid for by the duPont-Ball Library on a per-search basis.
FirstSearch Searches 
	
	Searches

FY 00-01
	Searches

FY 01-02
	Searches FY 02-03
	Searches FY 03-04
	Searches FY 04-05
	Searches     FY 05-06

	FSI (State)
	8,260
	8,956
	6,741
	8,351
	8,724
	10,555

	FSII (Stetson)
	9,916
	13,417
	4,959
	 1,121*
	4,347
	2,054

	Total Searches
	18,176
	22,373
	11,700
	9,472
	13,071
	12,609


*Please note that in December 2002 we switched almost all of our FS II databases to the CFLC account and we did not have access to statistics for those databases (exceptions: Disclosure and Media Review Digest are on the Stetson FS II account) from December 2002 through February 2004.  In March 2004, the CFLC ran out of searches and we switched the FS II databases back to the Stetson account.  Therefore, figures for FS II in FY 2003-04 reflect March 2004 through May 2004 only.  

Total FS II (Stetson) searches for FY 03-04: 1,233 (includes full year of Disclosure and Media Review Digest and three months of all other databases). 
FirstSearch I (State) Databases in Order of Use
	FirstSearch I Databases 
	Searches 04-05
	Searches 05-06

	WorldCat
	5,755
	6,827

	Medline
	1,265
	1,447

	Article1st
	567
	699

	ERIC
	551
	567

	GPO
	338
	487

	ECO
	87
	327

	Clase Periodica
	48
	44

	Florida Group Catalog
	39
	42

	World Almanac
	30
	42

	Papers1st
	32
	37

	Electronic Books
	na
	26

	Proceedings First
	1
	10


FirstSearch II (Stetson) Databases in Order of Use
	FirstSearch II Databases
	Searches 04-05
	Searches 05-06

	GeoBase
	235
	349

	EconLit
	476
	339

	Arts & Humanities
	476
	329

	Basic Biosis
	1,634
	285

	Contemporary Women’s Issues
	282
	229

	Dissertation Abstracts
	275
	172

	FactSearch
	98
	115

	Alternative Press Index
	179
	55

	Business Organizations
	42
	49

	Consumer Index
	46
	38

	Agricola
	88
	36

	Media Review Digest
	65
	29

	Disclosure
	60
	22

	PAIS Archive
	61
	4

	PAIS International
	152
	3


Appendix 3: Document Delivery & Online Services Statistics

Document Delivery services are an increasingly important component of Interlibrary Loan and Reference services.  Costs for these services are provided below.

EXPENDITURES

	Service
	Total
	Faculty
	Student
	Staff
	Number

	CCC (copyright)
	 $ 73.00 
	$ 73.00   
	 $       - 
	 $       -   
	3

	Dissertations
	 $ 225.00 
	 $ 140.00 
	 $ 85.00 
	 $       - 
	8

	ERIC 
	 $       - 
	 $       - 
	 $       -   
	 $       -   
	0

	Dialog Actual Database Charges
	 $   47.06 
	 $       - 
	 $       -   
	 $       -   
	13

	Dialog Monthly Service Charges 
	 $ 204.00 
	 $       -
	 $       - 
	 $       - 
	 

	CAS/STN Chem Abstract Searches  (May)
	 $ 227.83
	 $ 71.58
	$156.25
	 $       -
	17

	SUBTOTAL
	 $ 776.89 
	 $ 284.58 
	 $ 241.25 
	 $      -  
	41

	ILL Non-IFM
	 $ 261.62 
	 $ 126.12
	 $ 135.50 
	 $       -   
	14

	ILL IFM
	$2158.00
	 $1363.50 
	 $ 705.50
	 $   89.00 
	155

	Stetson Expenditures for lost ILL Books
	$  434.19 
	 $ 205.09
	 $ 229.10
	 $       -
	10

	TOTAL (Doc Delivery Budget)
	$3630.70
	$1979.29
	 $1311.25
	 $   89.00
	220


INCOME

	Reimbursements to Stetson for Lost ILL Books
	 $ 823.00

	Payments to Stetson for Lost ILL Books
	 $   90.99

	Payments to Stetson for Dissertations
	 $   84.00

	Payments to Stetson for ILL Non-IFM**
	 $   93.00 

	Payments to Stetson for ILL IFM*
	 $   24.30 

	Total ILL Income
	 $ 1115.29 


*IFM transactions are ILL charges billed directly through the OCLC ILL system.

**Non-IFM transactions are ILL charges billed outside the OCLC ILL system.

TOTAL NET EXPENDITURES FOR DOCUMENT DELIVERY

	Net Document Delivery Expenditures
	 $2515.41 


Copyright Clearance Center Titles
	Titles that Exceed Copyright
	Year
	Patron
	Cost
	Invoiced

	Philosophy & Social Criticism
	2005
	faculty
	 $   28.00 
	yes

	Philosophy & Social Criticism
	2005
	faculty
	 $   28.00 
	yes

	International Jrnl of Philosophical Studies
	2004
	faculty
	 $   17.00 
	yes

	TOTAL
	 
	 
	 $ 73.00 
	 


The library has active subscriptions to two online services, Dialog and Dialog’s Classroom Instruction Program (CIP).  All searches this year were subsidized by the University.  

	Dialog/CIP 2005-2006 
	TOTALS

	Searches
	13

	Total Cost
	$251.06

	Monthly Service Charge
	$204.00

	Avg. Cost/Search without service fee
	    $   3.62

	Avg. Cost/Search with service fee
	$ 19.31

	CIP Searches
	13

	Dialog Searches
	0

	Student Searches
	5

	Faculty Searches
	8


	Departments
	Total Searches

	Library
	8

	Chemistry
	5


	Databases
	Total Searches

	Beilstein
	13*


* All 13 searches done for Junior Chemistry Seminar

Appendix 4: Library Instruction Statistics 2005-2006
	Instruction Comparative Data
	 
	 
	 
	 

	 
	Total No. Sessions
	No. CIP
	% CIP
	No. People

	1987-1988
	33
	18
	55%
	594

	1988-1989
	50
	30
	60%
	858

	1989-1990
	59
	32
	54%
	924

	1990-1991
	53
	25
	46%
	835

	1991-1992
	56
	14
	25%
	986

	1992-1993
	56
	16
	28%
	751

	1993-1994
	69
	20
	29%
	769

	1994-1995
	65
	15
	23%
	879

	1995-1996
	81
	13
	16%
	945

	1996-1997
	75
	13
	17%
	916

	1997-1998
	76
	4
	5%
	1037

	1998-1999
	68
	6
	9%
	992

	1999-2000
	66
	4
	6%
	909

	2000-2001
	71
	2
	3%
	998

	2001-2002
	60
	1
	2%
	989

	2002-2003
	70
	1
	1.40%
	1137

	2003-2004 
	71
	1
	1.40%
	1096

	2004-2005
	65
	1
	1.50%
	1059

	2005-2006
	85
	1
	1.17%
	1389


	Fiscal Year                                                June 1, 2005-May 31, 2006         
	Ju
	Jl       
	Ag
	Sp
	Ot
	Nv
	Dc
	Jn
	Fe
	Ma
	Ap
	My
	Totals Fiscal Year 

	TOTAL NUMBER OF SESSIONS
	0
	0
	16
	26
	13
	1
	0
	12
	9
	4
	2
	2
	85

	NUMBER OF PEOPLE ATTENDING INSTRUCITON CLASSES
	0
	0
	342
	378
	207
	15
	0
	199
	130
	44
	45
	29
	1,389

	Number CIP Sessions
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	1

	% CIP (Year Total Only)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1%

	Number Graduate Sessions
	0
	0
	5
	3
	0
	0
	0
	0
	0
	0
	1
	2
	11

	 % Graduate Sessions (Year Total Only)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	13%

	Number of Graduate Students
	0
	0
	76
	26
	0
	0
	0
	0
	0
	0
	13
	29
	144

	% Graduate Students (Year Total Only) 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	10%

	Number of Different/New Acad. Departments /Programs (Year Total Only)
	0
	0
	7
	6
	1
	0
	0
	1
	1
	2
	1
	0
	19

	Number of Different  Groups
	0
	0
	1
	0
	0
	1
	0
	1
	0
	0
	0
	0
	3

	Number of Classes Using Lectures (defined as librarian speaking 15 minutes or more while students listen (no hands-on) and/or watch only)
	0
	0
	2
	0
	0
	1
	0
	5
	0
	0
	0
	2
	10

	Number of Tours
	0
	0
	0
	5
	4
	1
	0
	3
	0
	0
	0
	0
	13

	Number of Classes Using Demonstrations 
	0
	0
	13
	24
	13
	1
	0
	12
	9
	3
	2
	2
	79

	 Number of Classes Using Hands-On
	0
	0
	4
	24
	13
	1
	0
	10
	6
	3
	0
	1
	62

	Number Classes Showing How to Use the OPAC
	0
	0
	13
	21
	5
	1
	0
	9
	7
	2
	1
	2
	61

	Number of Classes Showing How to Search for Web Sites or Taking Students to Appropriate Web Sites
	0
	0
	14
	14
	2
	1
	0
	7
	4
	3
	1
	2
	48

	Number of Classes Using Print Sources
	0
	0
	7
	0
	0
	1
	0
	0
	0
	0
	0
	0
	8


	Fiscal Year                                                June 1, 2005-  May 31, 2006
	Ju
	Jl       
	Ag
	Sp
	Oc
	Nv
	Dc
	Jn
	Fe
	Ma
	Ap
	My
	Year        

	85 sessions total for fiscal year
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	LIBRARIAN LEADING THE CLASS
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bradford
	0
	0
	3
	21
	13
	0
	0
	8
	9
	2
	1
	0
	57

	Costello
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Kline
	0
	0
	13
	5
	0
	1
	0
	3
	0
	2
	1
	2
	27

	Lenholt
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Ryan
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PERCENT EACH LIBRARIAN TAUGHT for Fiscal Year
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bradford
	0%
	0%
	19%
	81%
	100%
	0%
	0%
	67%
	100%
	50%
	50%
	0%
	67.1%

	Costello
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	8%
	0%
	0%
	0%
	0%
	1.2%

	Kline
	0%
	0%
	81%
	19%
	0%
	100%
	0%
	25%
	0%
	50%
	50%
	100%
	31.8%

	Lenholt
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0.0%

	Ryan
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0.0%


	Fiscal Year                                                June 1, 2005- May 31, 2006
	Ju
	Jl       
	Ag
	Sp
	Oc
	Nv
	Dc
	Jn
	Fe
	Ma
	Ap
	My
	Year        

	TIME OF DAY
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Number of Morning Sessions (8:00 a.m.-noon)
	0
	0
	5
	15
	6
	0
	0
	5
	6
	2
	1
	0
	40

	Number of Afternoon Sessions (noon-5:00 p.m.)
	0
	0
	7
	10
	6
	0
	0
	5
	3
	2
	0
	1
	34

	Number of Evening Sessions (after 5:00 p.m.)
	0
	0
	4
	1
	1
	1
	0
	2
	0
	0
	1
	1
	11

	Number of Weekend Sessions (also counted in morning and afternoon sessions)
	0
	0
	0
	3
	0
	0
	0
	0
	0
	1
	0
	1
	5

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	PLACE
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Library Lab #1
	0
	0
	3
	20
	9
	1
	0
	10
	9
	3
	0
	0
	55

	Public Area-Main Floor
	0
	0
	8
	0
	0
	0
	0
	0
	0
	0
	0
	0
	8

	Group Study Room
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	IMC #25
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	0
	0
	1

	Celebration Classroom
	0
	0
	2
	3
	0
	0
	0
	0
	0
	1
	1
	1
	8

	Eliz. 320 
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Davis Hall Lab (101)
	0
	0
	2
	3
	4
	0
	0
	0
	0
	0
	0
	0
	9

	Davis Classroom
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1

	Congressional Reading Area
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Wands Tech Center
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Allen Hall
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1

	Lynn Center Auditorium
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Lynn Center Classroom
	0
	0
	0
	0
	0
	0
	0
	1
	0
	0
	1
	0
	2

	IMC Room
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Tours Only
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Nemec Lounge
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	85


	Fiscal Year June 1, 2005- May 31, 2006

	NAMES OF DEPARTMENTS/PROGRAMS REQUESTING INSTRUCTION

	Accounting

	Admissions

	American Studies

	Chemistry

	Commuters/Transfers Orientation

	Counselor Education

	EMBA

	English

	Environmental Science

	History

	Honors 4

	Integrative Health

	Passport BBA

	Political Science

	Psychology

	Religious Studies

	Sociology

	Sport Management

	Teacher Education (G)

	Teacher Education (UG)

	WGS

	YMCA Youth for Government

	 22 unique departments/programs/groups


	DATABASES DEMOED or HANDS ON and NUMBER OF TIMES (alphabetical order)
	

	Fiscal Year June 1, 2005-May 31, 2006
	Total for Fiscal Year

	A&H
	1

	ABI/Inform
	4

	Alternative Press
	1

	ATLA 
	4

	Beilstein 
	1

	Bio Abs
	1

	Contemporary Women's Issues
	5

	Culture Grams
	1

	Ebsco Academic 
	47

	Ebsco Business
	5

	Ebsco ERIC 
	13

	Econ Lit
	1

	Education Index (Wilson)
	2

	Ethnic NewsWatch 
	5

	Gale Business
	1

	Gale Literature 
	3

	Gender Watch
	8

	GeoBase 
	4

	Historical Newspapers (All)
	2

	Humanities 
	4

	Legal Periodicals Index
	1

	LN Legal
	3

	LN News 
	7

	Medline
	2

	MLA 
	6

	Music Index
	1

	NewsBank Info
	4

	OxRef
	3

	Pro-Con 
	1

	ProQuest Newspapers
	17

	ProQuest Research 
	32

	PsycInfo 
	11

	Readers Guide
	2

	RIA
	1

	Soc Abs /SocIndex
	6

	Soc. Sci. Jrls. PQ
	1

	Social Science (Wilson)
	2

	WebCat
	61

	WorldCat 
	42

	Xrefer
	1

	 
	39 unique databases


	DATABASES DEMOED or HANDS ON RANKED BY NUMBER OF TIMES
	 

	Fiscal Year June 1, 2005-May 31, 2006
	 

	Database
	Number of Times

	WebCat
	61

	Ebsco Academic 
	47

	WorldCat
	42

	ProQuest Research 
	32

	ProQuest Newspapers
	17

	Ebsco ERIC
	13

	PsycInfo
	11

	GenderWatch 
	8

	LexisNexis News
	7

	MLA
	6

	SocIndex
	6

	Cont. Women's Issues
	5

	Ebsco Business
	5

	Ethnic NewsWatch
	5

	ABI/Inform
	4

	ATLA
	4

	GEOBase
	4

	Humanities
	4

	NewsBank InfoWeb
	4

	OxRef
	3

	Gale Literature
	3

	LexisNexis Legal
	3

	Education Index (Wilson)
	2

	Historical Newspapers (All)
	2

	Readers' Guide
	2

	Medline
	2

	Social Science (Wilson)
	2

	Alternative Press
	1

	Arts and Humanities
	1

	Beilstein
	1

	BioAbs
	1

	CultureGrams
	1

	Econ. Lit
	1

	Gale Business
	1

	Legal Period. Index
	1

	Music Index
	1

	ProCon
	1

	RIA
	1

	Social Sciences ProQuest
	1

	Xrefer
	1


	Fiscal Year June 1, 2005-May 31, 2006

	WEB SITES SHOWN (alphabetical order)

	Americana

	ASA Crossroads

	Current Events (Library)

	FAO of U.N.

	FLDOE

	Gateway to Pop Culture Sites

	GEM

	Gender.org

	Google Advanced

	Google Directory

	Google News

	GoogleScholar

	GoogleUncleSam

	How to do Research (Library)

	ILL (Library)

	IRS

	Lii

	Men's Bibliography

	Periodicals List/Serials Solution (Library)

	Research Guides (Library)

	Several Radio Archives Sites

	Stat Abs

	Women's Human Rights

	Women's Studies Online

	World Bank

	World Health Org.

	Yahoo Directory

	Yahoo News

	YMCA Youth for Government Web site

	Your Major and More (Library)


Apendix 5: Library Web Statistics
2005-2006 (All pages with more than 1,000 hits)
	PAGES IN ORDER OF USE
	HITS

	library/ 
	123,979

	library/database.html 
	37,411

	library/alljrls - by letter of alph.
	20,846

	library/ref.html 
	6,978

	library/alljrls0.htm
	6,542

	library/dbinfo.html
	5,421

	library/calendar.html 
	5,317

	library/frankenstein 
	4,934

	library/sheetmusic.html 
	4,152

	library/offcampus.html 
	4,095

	library/music/JenkinsMLib.php
	4,058

	library/handbook.html
	3,589

	library/suggestions.html 
	3,399

	library/staff.html 
	3,310

	library/aboutlib.html 
	3,259

	library/ill.html 
	3,093

	library/alumni/homecoming2005 
	2,764

	library/libmap.html 
	2,641

	library/refguides.html 
	2,555

	library/libdepts.html 
	2,486

	library/maps.html 
	2,476

	library/library.html 
	2,403

	library/jobs.html 
	2,402

	library/search.html 
	2,388

	library/directions.html 
	2,328

	library/docshome.html 
	2,283

	library/emailref.html 
	2,254

	library/libpubs.html 
	2,135

	library/alumni/ 
	2,098

	library/libpolicies.html 
	2,077

	library/topten.html 
	2,051

	library/celebration.html 
	2,043

	library/LA.html 
	1,958

	library/biol.html 
	1,956

	library/recent.html 
	1,903

	library/psych.html    
	1,881

	library/alumni/AlumniAuthors.html 
	1,854

	library/sport.html 
	1,840

	library/ECJPrize.html 
	1,802

	library/educ.html  
	1,759

	library/reporterarchives.html 
	1,669

	library/polisci.html    
	1,644

	library/lit.html    
	1,633

	library/market.html    
	1,624

	library/musicref.html 
	1,586

	library/business.html    
	1,554

	library/rg24.html 
	1,516

	library/geog.html 
	1,497

	library/history.html    
	1,481

	library/ILL-Jrl.html 
	1,472

	library/newsletter.html 
	1,445

	library/govdocs.html 
	1,412

	library/religion.html 
	1,397

	library/compsci.html    
	1,393

	library/ILL-Book.html 
	1,362

	library/refhome.html
	1,358

	library/books.html 
	1,354

	library/ALA2003-web.doc
	1,349

	library/password1.html 
	1,328

	library/soc.html    
	1,307

	library/webcatgde.html 
	1,295

	library/readyref.html 
	1,280

	library/account.html    
	1,227

	library/facreview2002.pdf
	1,219

	library/law.html    
	1,213

	library/comm.html 
	1,189

	library/finance.html 
	1,188

	library/esl1.html 
	1,183

	library/theater.html    
	1,159

	library/archives.html 
	1,155

	library/managemt.html 
	1,121

	library/facreview2003.pdf
	1,119

	library/rg26.html 
	1,114

	library/econ.html 
	1,112

	library/facreview2004.pdf
	1,095

	library/art.html    
	1,093

	library/facreview2001.pdf
	1,092

	library/Student_Awards.html 
	1,087

	library/Acq_Book.html 
	1,053

	library/rg19.html 
	1,050

	library/gender.html 
	1,020

	library/econla.html 
	1,013

	library/circ.html 
	1,000


2005-2006  Web Page Hits by Category
	TYPE OF PAGE
	HITS

	Home Page
	126382

	Information / How To
	70367

	Subject
	57192

	Databases
	43125

	Research Guides
	38909

	All Journals
	27388

	Music
	15536

	Alumni
	14,258

	Internal
	11112

	Recent Acquisitions
	8056

	ILL
	8018

	Annual Reports
	6055

	Faculty Review
	5390

	Newsletter
	5304

	Student Awards
	5139

	Frankenstein
	4934

	Document
	4460

	Library Handbook
	4219

	Instruction
	4210

	Suggestions
	3399

	DISCONTINUED PAGES
	3298

	Associates
	2836

	Ask a Librarian 
	2371

	Archives
	2302

	Senior Projects
	2164

	Print Journals List
	897

	TEMP PAGES
	197

	Booksale
	148


Total page hits 2005-2006: 477,460

Appendix 6: Government Information Statistics

STATISTICAL EVALUATION

A.  FEDERAL DOCUMENTS TANGIBLE COLLECTION

	
	Holdings

5/31/2005
	Additions

2005-2006
	Discards

2005-2006
	Holdings

5/31/2006

	
	
	
	
	

	Paper
	251,444
	2,447
	1267
	252,624

	Microfiche
	120,411
	685
	138
	120,958

	Microfilm Reels
	223
	
	
	223

	Maps
	1,325
	77
	
	1,402

	CD-ROMs
	2,552
	158
	47
	2,663

	Floppy Disks
	169
	
	
	169

	Videos
	27
	
	
	27

	DVDs
	92
	17
	
	109

	
	
	
	
	

	TOTALS
	376,243
	3,384
	1,452
	378,175


B.    
FEDERAL DEPOSITORY ITEM PROFILE

	
	May 2000
	May 2001
	May 2002
	May 2003
	May 2004
	May 2005
	May 2006

	Total Items

Available
	6,209
	6,235
	5,930
	6,292
	7,182
	7,457


	7,325

	Total Items 

Selected
	1,888
	1,905
	1,853
	2,132
	2,386
	2,632
	2,344

	Percent 

Selected
	30.41
	30.55
	31.25
	33.88
	33.22
	35.30
	32


C.  TRENDS IN DEPOSITORY RECEIPTS FY 1999-2000 through FY 2005-2006

	Format
	1999-2000
	2000-2001
	2001-2002
	2002-2003
	2003-2004
	2004-2005
	2005-2006

	Paper
	6,135
	5,611
	2,820
	3,139
	3,315
	3,132
	2,447

	Microfiche
	4,848
	2,089
	3,739
	1,769
	1,350
	867
	685

	Maps
	94
	63
	59
	76
	43
	15
	77

	CD-ROMs
	488
	427
	305
	228
	174
	91
	158

	Floppy Disks
	10
	6
	
	
	
	
	

	Videos
	8
	
	
	1
	2
	1
	

	DVDs
	n/a
	2
	3
	9
	42
	36
	17

	
	
	
	
	
	
	
	

	Total
	11,583
	8,198
	6,926
	5,222
	4,926
	4,151
	3,384

	% Decrease from previous year
	
	29.2%
	15.51%
	24.6%
	5.7%
	15.7%
	18.5%

	Electronic-only added to WebCat
	n/a
	incl. above
	136
	345
	369
	717
	1,012

	Added PURLs to existing records
	n/a
	n/a
	n/a
	n/a
	52
	59
	n/a


D. CLAIMS

	
	Paper
	Microfiche
	Electronic
	Total

	Claims

2005-2006
	52
	12
	
	64

	Filled
	45
	11
	
	56

	Unfilled
	7
	1
	
	8

	
	
	
	
	

	Percentage

Filled
	87%
	92%
	
	87.5%

	Percentage

Unfilled
	13%
	8%
	
	12.5%


	
	Paper
	Microfiche
	Electronic
	Total

	Claims

2004-2005
	24
	3
	2
	29

	Filled
	16
	3
	0
	19

	Unfilled
	8
	0
	2
	10

	
	
	
	
	

	Percentage

Filled
	67%
	100%
	0%
	65.5%

	Percentage

Unfilled
	33%
	0%
	100%
	34.5%


E.   FLORIDA DOCUMENTS UNCATALOGED COLLECTION**
	
	Holdings

5/31/2005
	Additions

2005-2006
	Discards

2005-2006
	Holdings

5/31/2006

	
	
	
	
	

	Paper
	2,788
	151
	105
	2,834

	Maps
	93
	
	
	93

	
	
	
	
	

	TOTALS
	2,881
	
	
	2,927


**Cataloged Florida Documents are included in the main collection statistics.

The 2,927 documents that remain are uncataloged documents in pamphlet files.

F.   CIRCULATION

Circulation statistics are unknown.  Although a SIRSI report can be run that indicates the number of documents circulated, those numbers only indicate documents that were barcoded.  The vast majority of documents remain unbarcoded and are thus checked out on temp records that do not show up in a circulated “documents” report.

Appendix 7: Library Hardware Inventory

The spreadsheets detailing library hardware are found on the library’s shared network drive.

Appendix 8: Library Access Statistics

Gate Count

	June
	5545

	July
	2505

	August
	10260

	September
	25301

	October
	19960

	November
	24788

	December
	18101

	January
	17424

	February
	23743

	March 
	23345

	April
	31250

	May
	9861

	TOTAL
	212083


Appendix 9: Circulation Services

Total Fiscal Year 2005-2006 
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj. Fac.
	0
	0
	113
	0
	0
	0
	10
	0
	0
	65
	191
	100
	291

	Alum Mem
	0
	0
	102
	0
	0
	0
	25
	0
	0
	28
	155
	8
	163

	Dependent
	0
	0
	97
	0
	0
	0
	38
	0
	0
	69
	204
	85
	289

	Elderhostel
	0
	0
	11
	0
	0
	0
	0
	0
	0
	0
	11
	0
	11

	ELS
	0
	0
	9
	0
	0
	0
	7
	0
	0
	3
	19
	3
	22

	Faculty
	0
	0
	1507
	0
	4
	9
	381
	0
	5
	476
	2382
	1315
	3697

	Hatter
	0
	0
	110
	0
	0
	2
	50
	0
	0
	58
	220
	30
	250

	ILL
	0
	0
	2331
	0
	1
	16
	0
	10
	191
	0
	2549
	195
	2744

	Reg Mem
	0
	0
	232
	0
	0
	0
	81
	0
	0
	41
	354
	356
	710

	Reserve
	0
	0
	7
	0
	0
	0
	0
	0
	0
	1
	8
	0
	8

	Special
	0
	0
	23
	0
	0
	1
	4
	0
	0
	2
	30
	37
	67

	Staff
	0
	1
	590
	0
	16
	3
	344
	0
	0
	239
	1177
	388
	1565

	Student
	1
	7
	15426
	2
	0
	128
	1571
	0
	20
	1156
	18327
	4284
	22611

	MISSING
	0
	0
	312
	0
	0
	3
	20
	0
	0
	14
	349
	
	349

	TOTAL
	1
	7
	20870
	2
	21
	162
	2531
	10
	220
	2152
	25976
	6801
	32777


SEMESTER & BREAK STATISTICS 
Summer 2005 (June 1-July 1) 
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	12
	0
	0
	0
	0
	0
	0
	0
	12
	39
	51

	Alum Mem
	0
	0
	5
	0
	0
	0
	1
	0
	0
	0
	6
	1
	7

	Dependent
	0
	0
	9
	0
	0
	0
	7
	0
	0
	0
	16
	8
	24

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	6
	0
	0
	0
	0
	0
	0
	0
	6
	0
	6

	Faculty
	0
	0
	101
	0
	0
	1
	16
	0
	0
	40
	158
	371
	529

	HatAlum
	0
	0
	9
	0
	0
	0
	0
	0
	0
	2
	11
	4
	15

	ILL
	0
	0
	214
	0
	0
	2
	0
	1
	18
	0
	235
	13
	248

	Reg Mem
	0
	0
	48
	0
	0
	0
	6
	0
	0
	0
	54
	41
	95

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	6
	0
	0
	0
	4
	0
	0
	0
	10
	14
	24

	Staff
	0
	0
	49
	0
	0
	0
	25
	0
	0
	18
	92
	39
	131

	Student
	0
	1
	342
	0
	1
	18
	57
	0
	0
	46
	465
	110
	575

	MISSING
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	0
	1
	801
	0
	1
	21
	116
	1
	18
	106
	1065
	640
	1705


Summer Interim 2005 (July 2–August 23)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	5
	0
	0
	0
	0
	0
	0
	3
	8
	1
	9

	Alum Mem
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	0
	3

	Dependent
	0
	0
	4
	0
	0
	0
	2
	0
	0
	0
	6
	8
	14

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Faculty
	0
	0
	194
	0
	0
	4
	55
	0
	0
	48
	301
	42
	343

	HatAlum
	0
	0
	3
	0
	0
	0
	23
	0
	0
	14
	40
	0
	40

	ILL
	0
	0
	263
	0
	0
	2
	0
	1
	16
	0
	282
	25
	307

	Reg Mem
	0
	0
	15
	0
	0
	0
	17
	0
	0
	5
	37
	49
	86

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	1
	0
	0
	1
	0
	0
	0
	0
	2
	19
	21

	Staff
	0
	0
	47
	0
	0
	0
	38
	0
	0
	4
	89
	31
	120

	Student
	0
	0
	97
	0
	0
	0
	44
	0
	0
	21
	162
	52
	214

	MISSING
	0
	0
	4
	0
	0
	0
	1
	0
	0
	0
	5
	0
	5

	TOTAL
	0
	0
	636
	0
	0
	7
	180
	1
	16
	95
	935
	227
	1162


 Fall Semester 2005 (August 24-December 14)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	22
	0
	0
	0
	2
	0
	0
	17
	41
	11
	52

	Alum Mem
	0
	0
	49
	0
	0
	0
	12
	0
	0
	26
	87
	5
	92

	Dependent
	0
	0
	25
	0
	0
	0
	20
	0
	0
	45
	90
	20
	110

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Faculty
	0
	0
	534
	0
	0
	0
	137
	0
	0
	166
	837
	144
	981

	HatAlum
	0
	0
	29
	0
	0
	2
	16
	0
	0
	35
	82
	15
	97

	ILL
	0
	0
	800
	0
	1
	6
	0
	1
	75
	0
	883
	68
	951

	Reg Mem
	0
	0
	76
	0
	0
	0
	15
	0
	0
	12
	103
	110
	213

	Reserve
	0
	0
	3
	0
	0
	0
	0
	0
	0
	1
	4
	0
	4

	Special
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	4
	4
	8

	Staff
	0
	0
	265
	0
	0
	2
	91
	0
	0
	86
	444
	152
	596

	Student
	1
	3
	8013
	1
	0
	64
	771
	0
	1
	510
	9364
	2016
	11380

	MISSING
	0
	0
	125
	0
	0
	2
	8
	0
	0
	1
	136
	0
	136

	TOTAL
	1
	3
	9945
	1
	1
	76
	1072
	1
	76
	899
	12075
	2545
	14620


Winter Break 2005-2006 (December 15 – January 9)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	20
	0
	0
	0
	4
	0
	0
	12
	36
	7
	43

	Alum Mem
	0
	0
	3
	0
	0
	0
	0
	0
	0
	0
	3
	0
	3

	Dependent
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Elderhostel
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1

	ELS
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Faculty
	0
	0
	85
	0
	0
	0
	25
	0
	0
	13
	123
	99
	222

	HatAlum
	0
	0
	1
	0
	0
	0
	2
	0
	0
	3
	6
	6
	12

	ILL
	0
	0
	61
	0
	0
	0
	0
	1
	4
	0
	66
	7
	73

	Reg Mem
	0
	0
	2
	0
	0
	0
	10
	0
	0
	4
	16
	18
	34

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Staff
	0
	0
	14
	0
	0
	0
	23
	0
	0
	11
	48
	13
	61

	Student
	0
	0
	75
	0
	0
	1
	32
	0
	0
	15
	123
	89
	212

	MISSING
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	0
	0
	262
	0
	0
	1
	96
	1
	4
	58
	422
	239
	661


Spring Semester (January 10- May 3)
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	32
	0
	0
	0
	3
	0
	3
	30
	68
	42
	      110 

	Alum Mem
	0
	0
	33
	0
	0
	0
	3
	0
	0
	1
	37
	1
	        38 

	Dependent
	0
	0
	58
	0
	0
	0
	9
	0
	0
	23
	90
	48
	      138 

	Elderhostel
	0
	0
	10
	0
	0
	0
	0
	0
	0
	0
	10
	0
	        10 

	ELS
	0
	0
	2
	0
	0
	0
	6
	0
	0
	3
	11
	3
	        14 

	Faculty
	0
	0
	445
	0
	4
	0
	113
	0
	5
	160
	727
	640
	   1,367 

	HatAlum
	0
	0
	53
	0
	0
	0
	8
	0
	0
	4
	65
	5
	        70 

	ILL
	0
	0
	825
	0
	0
	5
	0
	6
	64
	0
	900
	77
	      977 

	Reg Mem
	0
	0
	86
	0
	0
	0
	24
	0
	0
	19
	129
	108
	      237 

	Reserve
	0
	0
	4
	0
	0
	0
	0
	0
	0
	0
	4
	0
	          4 

	Special
	0
	0
	12
	0
	0
	0
	0
	0
	0
	2
	14
	0
	        14 

	Staff
	0
	0
	166
	0
	0
	1
	93
	0
	1
	104
	365
	123
	      488 

	Student
	0
	3
	6647
	1
	15
	44
	622
	0
	18
	525
	7875
	1969
	   9,844 

	MISSING
	0
	0
	173
	0
	0
	1
	6
	0
	0
	2
	182
	0
	      182 

	 TOTAL 
	0
	3
	8546
	1
	19
	51
	887
	6
	91
	873
	10477
	3016
	13493


Summer 2006 (May 4—May 31) 
	 
	AudCass
	AV Equip
	Book
	CD-ROM
	CompDsk
	Docs
	DVD
	Micros
	Score
	Video
	Total
	Renew
	Total

	Adj Faculty
	0
	0
	22
	0
	0
	0
	1
	0
	0
	3
	26
	0
	26

	Alum Mem
	0
	0
	9
	0
	0
	0
	9
	0
	0
	1
	19
	1
	20

	Dependent
	0
	0
	1
	0
	0
	0
	0
	0
	0
	1
	2
	1
	3

	Elderhostel
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	ELS
	0
	0
	1
	0
	0
	0
	1
	0
	0
	0
	2
	0
	2

	Faculty
	0
	0
	148
	0
	0
	4
	35
	0
	0
	49
	236
	19
	255

	HatAlum
	0
	0
	15
	0
	0
	0
	1
	0
	0
	0
	16
	0
	16

	ILL
	0
	0
	168
	0
	0
	1
	0
	0
	14
	0
	183
	5
	188

	Reg Mem
	0
	0
	5
	0
	0
	0
	9
	0
	0
	1
	15
	30
	45

	Reserve
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Special
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Staff
	0
	0
	49
	0
	0
	0
	74
	0
	0
	16
	139
	30
	169

	Student
	0
	0
	252
	0
	0
	1
	45
	0
	1
	39
	338
	48
	386

	MISSING
	0
	0
	10
	0
	0
	0
	5
	0
	0
	11
	26
	0
	26

	TOTAL
	0
	0
	680
	0
	0
	6
	180
	0
	15
	121
	1002
	134
	1136


Appendix 10: Reserve Statistics

Reserves Total 2005-2006* (May 5, 2005 – May 31, 2006)
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Fac
	              40 
	                       -   
	              -   
	              -   
	              40 

	Dependent
	              40 
	                       12 
	               5 
	              -   
	              57 

	Faculty
	               6 
	                         4 
	               1 
	               5 
	              16 

	Staff
	              14 
	                       10 
	               3 
	               1 
	              28 

	Student
	            496 
	                  3,623 
	              49 
	              29 
	         4,197 

	TOTAL
	            597 
	                  3,650 
	              58 
	              35 
	         4,340 


Reserves Summer 2005 (May 5, 2005 – July 1, 2005)
	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Fac
	0
	0
	0
	0
	              -   

	Dependent
	10
	0
	0
	0
	              10 

	Faculty
	1
	0
	3
	0
	               4 

	Special
	0
	0
	0
	0
	              -   

	Staff
	0
	0
	0
	0
	              -   

	Student
	15
	                       16 
	1
	1
	              33 

	TOTAL
	26
	16
	4
	1
	              47 


Reserves Fall 2005

	 
	Av-Equip
	Articles & Books
	Video
	DVD
	Total

	Adj Fac
	1
	1
	0
	0
	2

	Dependent
	30
	0
	0
	0
	30

	Faculty
	6
	8
	2
	0
	16

	Special
	1
	0
	0
	0
	1

	Staff
	7
	3
	0
	0
	10

	Student
	248
	                  1,540 
	15
	3
	1806

	TOTAL
	293
	1552
	17
	3
	1865


Reserves Spring 2006

	 
	Av-Equip
	Articles & Books
	Video
	DVD/CD
	Total

	Adj Fac
	0
	0
	0
	0
	              -   

	Dependent
	29
	4
	0
	0
	              33 

	Faculty
	3
	4
	1
	5
	              13 

	Staff
	3
	6
	3
	0
	              12 

	Student
	228
	                  2,062 
	32
	16
	2338

	TOTAL
	263
	2076
	36
	21
	2396


Reserves (Partial) Summer 2006 (May 5 – May 31, 2006)

	 
	Av-Equip
	Articles & Books
	Video
	DVD/CD
	Total

	Adj Fac
	0
	0
	0
	0
	              -   

	Dependent
	4
	0
	0
	0
	               4 

	Faculty
	2
	0
	0
	0
	               2 

	Staff
	4
	1
	0
	1
	               6 

	Student
	5
	                          5
	1
	9
	              20 

	TOTAL
	15
	6
	1
	10
	32


Appendix 11: Interlibrary Loan Statistics

Borrowing 2005-2006
Total Requests Initiated in OCLC (minus cancelled requests):
2,838 


Total Requests Filled (known):




2,522   (88.9%)

Total Requests Unfilled (known):
   


   294   (11.1%)

Based on OCLC Overview Reports:

Total Number Borrowed:




2,522
Total Number Lent:





3,611
Net Lender by:






1,089
Note:  OCLC changed their report formats this year, so that the numbers are reported in slightly different ways than in past years.  Rather than compile the statistics by hand on tally sheets as we have in the past, we are relying on the OCLC reports for data.  Some inconsistencies exist in the various reports, but numbers are considered fairly accurate.
Reasons for the eleven percent unfilled requests:  ILL costs exceeded what patron willing to pay; copyright costs exceeded what patron willing to pay; could not secure item by patron deadline; all lenders refused to loan; request cancellations, foreign language issues, bad citations, duplicate requests, etc..

For IFM and non-IFM ILL Charges, see Appendix 3 (page 40), Document Delivery & Online Services Statistics, page 40.
Borrowing Totals 2005-2006 (from OCLC Borrowing Overview Report)

	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Initiated
	99
	98
	114
	456
	336
	240
	80
	309
	454
	413
	205
	121
	2925

	Cancelled
	6
	3
	2
	17
	5
	5
	1
	8
	11
	12
	15
	2
	87

	Completed
	93
	95
	112
	439
	331
	235
	79
	301
	443
	401
	190
	119
	2838

	Filled Loans
	70
	51
	50
	243
	194
	201
	65
	167
	245
	236
	127
	46
	1695

	Filled Copies
	19
	19
	15
	98
	94
	74
	18
	52
	107
	162
	119
	50
	827

	Filled TOTAL
	89
	70
	65
	341
	288
	275
	83
	219
	352
	398
	246
	96
	2522

	Unfilled TOTAL
	17
	13
	10
	44
	47
	31
	14
	24
	45
	27
	18
	4
	294

	Known % Filled
	84
	84
	87
	89
	86
	90
	86
	90
	89
	94
	93
	96
	88.9

	Known % Unfilled
	16
	16
	13
	11
	14
	10
	14
	10
	11
	6
	7
	4
	11.1

	Avg. Time Filled
	11.5
	8.4
	11.4
	7.1
	7.8
	7.5
	6.7
	9.5
	6.6
	7.8
	7.6
	8.8
	8.4

	Avg. Time Unfilled
	19.7
	28.2
	2.8
	10.9
	16.8
	7.4
	18.5
	8.6
	1.6
	3.7
	19.6
	16.3
	12.8


Borrowing: Filled Requests 2005-2006 (from OCLC Resource Sharing Report)

	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Faculty Copies
	23
	15
	18
	20
	15
	6
	15
	44
	40
	49
	36
	35
	316

	Faculty Loans
	66
	60
	50
	44
	40
	38
	42
	89
	59
	46
	33
	39
	606

	Student Copies
	0
	5
	6
	68
	73
	60
	2
	21
	74
	154
	89
	22
	574

	Student Loans
	8
	4
	28
	196
	152
	179
	10
	120
	225
	204
	97
	12
	1235

	Staff Copies
	1
	0
	1
	2
	0
	1
	0
	0
	3
	2
	0
	0
	10

	Staff Loans
	1
	3
	4
	1
	2
	5
	4
	5
	1
	5
	1
	3
	35

	Other Copies
	1
	0
	0
	0
	0
	2
	0
	0
	5
	0
	0
	0
	8

	Other Loans
	3
	7
	9
	2
	5
	6
	10
	6
	3
	2
	0
	2
	55

	Unknown Copies
	1
	3
	7
	7
	4
	1
	1
	1
	5
	9
	4
	1
	44

	Unknown Loans
	1
	1
	2
	1
	2
	2
	0
	3
	3
	6
	1
	0
	22

	Replacement pgs
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1

	TOTAL
	105
	99
	125
	341
	293
	300
	84
	289
	418
	477
	261
	114
	2906


Lending Totals 2005-2006 (From OCLC Lending Overview Report)

	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Requests Rec'd
	464
	378
	299
	547
	578
	543
	248
	485
	618
	408
	423
	393
	5384

	Cancelled
	6
	6
	3
	5
	3
	10
	8
	2
	14
	6
	4
	4
	71

	Completed
	458
	372
	296
	542
	575
	533
	240
	483
	604
	402
	419
	389
	5313

	Loans Filled
	203
	178
	138
	230
	232
	231
	130
	219
	267
	200
	168
	205
	2401

	Copies Filled
	100
	78
	60
	128
	133
	144
	39
	85
	150
	110
	109
	74
	1210

	TOTAL Filled
	303
	256
	198
	358
	365
	375
	169
	304
	417
	310
	277
	279
	3611

	TOTAL Unfilled
	166
	135
	99
	189
	202
	167
	96
	161
	173
	138
	146
	110
	1782

	Known % Filled
	64.6
	65.5
	67
	65.4
	64
	69
	64
	65
	70.7
	69
	65.5
	72
	67

	Known % Unfilled
	35.4
	34.5
	33
	34.6
	36
	31
	36
	35
	29.3
	31
	34.5
	28
	33

	Avg. Time Filled
	1.17
	1.15
	0.96
	0.56
	0.97
	0.97
	1.44
	1.34
	0.97
	0.75
	0.67
	1.24
	1.02

	Avg. Time Unfilled
	1.24
	1.13
	1.1
	0.68
	0.98
	0.95
	1.1
	1.2
	0.85
	0.6
	0.6
	1.1
	0.96


Lending Filled 2005-2006 (From OCLC Resource Sharing Report)
	 
	JUN
	JUL
	AUG
	SEP
	OCT
	NOV
	DEC
	JAN
	FEB
	MAR
	APR
	MAY
	TOT

	Total
	316
	256
	202
	358
	365
	385
	169
	321
	457
	299
	283
	287
	3698

	Lending LOANS
	210
	176
	135
	227
	228
	238
	127
	221
	287
	187
	173
	210
	2419

	Lending COPIES
	106
	80
	67
	131
	136
	147
	42
	100
	170
	112
	110
	77
	1278


Reasons for No - Lending

	Reason for No
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	TOTAL

	Policy Problem
	22
	21
	21
	42
	51
	42
	26
	43
	44
	36
	45
	3
	396

	In Use on Loan
	20
	16
	4
	27
	37
	33
	20
	15
	24
	23
	21
	3
	243

	Not Owned
	25
	23
	10
	26
	25
	19
	14
	11
	21
	24
	22
	1
	221

	On Order
	28
	23
	17
	30
	20
	16
	6
	31
	18
	7
	20
	4
	220

	Non-Circulating
	31
	19
	19
	17
	21
	15
	7
	18
	19
	12
	8
	3
	189

	Unspecified
	2
	7
	0
	3
	3
	8
	7
	1
	13
	6
	2
	93
	145

	Not on Shelf
	6
	11
	8
	23
	15
	8
	4
	13
	12
	7
	3
	0
	110

	Not Found as Cited
	7
	4
	4
	8
	5
	4
	4
	5
	2
	5
	3
	0
	51

	In Process
	3
	4
	3
	1
	4
	8
	0
	6
	1
	4
	4
	2
	40

	Poor Condition
	6
	5
	7
	7
	5
	1
	0
	2
	1
	2
	3
	0
	39

	Borr. Refused Cond.
	4
	1
	1
	0
	3
	3
	2
	5
	3
	2
	5
	1
	30

	Vol/Iss Not Yet Avail.
	2
	0
	0
	2
	5
	3
	4
	4
	4
	3
	3
	0
	30

	Aged to Next Lender
	1
	0
	5
	0
	8
	2
	0
	3
	5
	3
	1
	0
	28

	Lost
	1
	0
	0
	1
	0
	5
	2
	3
	1
	1
	3
	0
	17

	At Bindery
	1
	1
	0
	1
	0
	0
	0
	0
	3
	3
	3
	0
	12

	Lacking
	7
	0
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	8

	On Reserve
	0
	0
	0
	0
	0
	0
	0
	1
	2
	0
	0
	0
	3

	Aged to Expired
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Aged to Retry
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Aged to Same Lender
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Aged to Unfilled
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	On Hold
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	TOTAL
	166
	135
	99
	189
	202
	167
	96
	161
	173
	138
	146
	110
	1782


Policy Problem:  Used for “media” items that do not circulate, such as videos, DVDs, sound recordings.
Not Owned:  Almost always is for journal issues that are not owned, even though we own some years of that journal.

Non-Circulating: Used for print items that do not circulate, such as reference books or maps.

Poor Condition: Used for items that are too fragile or too valuable to lend, although they may circulate to our own library users.

Attachment 1

Susan M. Ryan, Associate Director
Professional Activities, June 1, 2005 – May 31, 2006
PUBLICATIONS & RESEARCH

In-House

· Library web pages for Special Collections, http://stetson.edu/library/SpecialCollections, May 2006

· Reporter indexing; added indexing for 486 articles to the Reporter index on the website, including cover-to-cover indexing for all 2006 issues to date.  Edited an additional 900 entries, correcting subject headings and format, spring 2006
· Library web pages for Alumni, http://stetson.edu/library/alumni, March 2005 – Fall 2005

· “Reference Collection Development Policy,” revised September 2005 (with Reference Librarians)

· “Reference Mission Statement,” revised September 2005 (with Reference Librarians)

· “Reference Service Procedures,” revised September 2005 (with Reference Librarians)

· “Reference Service Standards,” revised September 2005 (with Reference Librarians)

· “ILL Borrowing Procedures: Firstsearch Interface,” September 2005

· “Website Collection Development Policy,” revised August 2005

· “Economics Research Guide,” March 2003; rev. Dec 2004; rev. Feb 2005; rev. July 2005

PRESENTATIONS MADE

· “An Analysis of the Use of Print Reference Titles,” invited presentation at the Florida Library Association Annual Conference (Florida ACRL), Lake Buena Vista, April 19, 2006.  Presented with Jane Bradford.

· Library Introduction to FOCUS Stetson students, August 21, 2005

· “Methodology for Stetson Library’s Reference Sources Study.”  (With Jane Bradford.) Central Florida Library Consortium Reference & Documents Group Meeting, Palmer Chiropractic College, Port Orange, August 12, 2005.

CONFERENCES ATTENDED
· Association of College & Research Libraries, Florida Chapter, Orlando, October 28, 
2005
· Florida Library Association Annual Conference, Lake Buena Vista, April 18-19, 2006
MEETINGS / SEMINARS / WORKSHOPS ATTENDED

· Continuing Education, “LexisNexis Enhancements,” presented by Jane Bradford, January 27, 2006

· Continuing Education, “New Information Literacy Test,” presented by Jane Bradford, January 13, 2006

· FACRL Fall Workshop, Orlando, October 28, 2005

· ACRL Web Seminar, “Electronic Collection Development for the Academic E-Library,” August 8-27, 2005.
· CFLC Reference Group Meeting, Palmer Chiropractic College, Port Orange, August 12, 2005

OTHER PROFESSIONAL ACTIVITIES

· Member, Florida Academic College & Research Libraries Program Committee, October 2004 to October 2005

· Member, Florida Academic College & Research Libraries By-Laws Revision Committee, March 2004 to October 2005
· Referee, Southeastern Librarian, 2002 to date

· Referee, College & Undergraduate Libraries, 1993 to date

DEVELOPMENT, PUBLIC RELATIONS, & ASSESSMENT ACTIVITIES

· Coordinated “Milk and Cookies” Night at the Library during final exams, May 2006

· Sent letters to all Stetson coaches asking for memorabilia for the Archives, May 2006
· Worked on First-Year student / librarian initiative, April 2006

· Met with Sheila Hulley Wakefield, granddaughter of Stetson President Hulley on securing family memorabilia for the Archives, April 2006

· Homecoming dinner with donor Barbara Coleridge, April 1, 2006

· “Stetson Archives Display.”   Display for Stetson Homecoming, March 2006
· Coordinated “Milk and Cookies” Night at the Library during final exams, December 2005
· Participated in planning and execution of Library Fall Reception, August 2005
PROFESSIONAL ASSOCIATION MEMBERSHIPS

· American Library Association

· Association of College & Research Libraries

· Florida Library Association

· Florida Association of College & Research Libraries
SERVICE

· Member, First-Year Student Working Group, 2005 - 2006
· Member, Stetson University Promotion & Tenure Committee, May 2004 to date
· AFS DeLand area liaison (foreign exchange student organization), May 2005 – to date

· Volunteer, DeLand High School Tennis Team, January 2005 – to date

· Member, Pastor-Parish Relations Committee, Trinity United Methodist Church, 2004 – to date.  Assistant Chair & Secretary, 2006 to date
Attachment 2

PRIVATE 


PRIVATE 
Jane T. Bradford, Coordinator of Library Instruction

Professional Activities, June 1, 2005 – May 31, 2006
PROFESSIONAL PRESENTATIONS MADE

· “An Analysis of the Use of Print Reference Titles” with Susan Ryan.  Florida Library Association Annual Conference, Lake Buena Vista, Florida, April 19, 2006
· “Reference Collection Use Study” with Susan Ryan.  Central Florida Library Cooperative Reference Interest Group, Palmer Chiropractic Library, Port Orange, FL, August 12, 2005
PROFESSIONAL CONFERENCES ATTENDED
· Florida Library Association Annual Conference, Lake Buena Vista, Florida, April 18-21, 2006

· American Library Association Annual Conference,  Chicago, IL, June 24-27, 2005

PROFESSIONAL WORKSHOPS/SEMINARS ATTENDED

· “A Beginner’s Guide to Podcasting,” SirsiDynix Web Conference, May 17 and May 24, 2006

· “Information Literacy Best Practices Workshop,”  Webcast, TLT/ACRL, May 16, 23, and 30, 2006*

· “Trends in Academic Libraries,” Webcast, May 10, 2006*

· Thompson Gale “PowerSearch” Webinar, May 28, 2006

· “Checkpoint: Basic Functionality and Features,” Virtual Class, April 4, 2006

· “PowerPoint 2,” Central Florida Library Cooperative, Daytona Beach, FL, March 21, 2006

· “Excel 2,” Central Florida Library Cooperative, Daytona Beach, FL, March 14, 2006

· "PowerPoint 1," Central Florida Library Cooperative Workshop, Daytona Beach, FL, March 7, 2006

· "Excel 1," Central Florida Library Cooperative Workshop, Daytona Beach, FL, February 21, 2006

· "Google Like a Goo-Ru!" Central Florida Library Cooperative Workshop, Daytona Beach, FL,  January 24, 2006

· "Effective Internet Searching," Central Florida Library Cooperative Workshop, Daytona Beach, FL, January 24, 2006

· "Legal Resources on the Internet," Central Florida Library Cooperative Workshop, Daytona Beach, FL,  January 10, 2006

· "Business and Financial Internet Sources," Central Florida Library Cooperative Workshop, Daytona Beach, FL,  January 10, 2006

· "LexisNexis Congressional's New Interface," Online Seminar,  December 16, 2005
· National Center for Education Statistics, Webcast, "National Assessment of Adult Literacy, 2003: A First Look at the Literacy of America's Adults in the 21st Century,"  December 15, 2005

· SirsiDynix Institute, Web Seminar,  "When Everything Connects to Everything: The Internet's Impact on People's Relationship to Each Other and to Information," December 14, 2005

· Advanced Searching in LexisNexis—Online Seminar—December 6, 2005

· ICT Literacy Assessment Webinar, update on the new ETS/ICT test of information literacy, Nov. 2, 2005

· XreferPlus Database Training, Online iClass, September 12, 2005
· "Introduction to STN AnaVist"  e-seminar sponsored by CAS, a division of the American Chemical Society, July 20, 2005
*Indicates training that required a fee and homework between sessions.

PUBLICATIONS 

· Article "What's Coming Off the Shelves: A Reference Use Study Analyzing Print Reference Sources Used in a University Library,” Journal of Academic Librarianship, 31, 6 (November 2005): 546-558.
Campus Publications

New

· “Biology: A Research Guide,” July 2005

· “International Financial Statistics:  How to Search It on the Web,” July 2005

Revised

· “International Business and Economics: A Research Guide,” July 2005

· “Marine Biology: A Research Guide,” July 2005

· “ABI/Inform: How to Use It on the Web,” July 2005

· “SocIndex: How to Search It on the Web,” June 2005

· “Movies: A Research Guide,” June 2005

· “Medicine and Health Science: A Research Guide,” June 2005

PROFESSIONAL ASSOCIATION MEMBERSHIPS
· American Library Association

· Florida Library Association

· Association of College and Research Libraries (ACRL)
OFFICES HELD IN PROFESSIONAL ASSOCIATIONS/COMMITTEE MEMBERSHIPS
· Member Florida Library Association Leadership Development Committee, 2004-2006

GRANTS, AWARDS, ACKNOWLEDGMENTS, HONORS

· Promoted to Professor, effective fall term 2006

· Awarded a sabbatical leave spring term 2007

UNIVERSITY SERVICE
· Member Faculty Compensation Committee, 1997-2006

· Editor, Stetson Bulletin, 1997-2006

· Member Community Service Council

· Chair, duPont-Ball Library Evans C. Johnson Research Prize Committee

COMMUNITY SERVICE

· Board of Directors, Stetson University,  People Helping People

· Secretary,  DeLand Chapter, American Association of University Women (AAUW)

· Treasurer, Mosaic Unitarian Universalist Church

Attachment 3

Barbara Costello, Government Documents Librarian
Professional Activities, June 1, 2005 - May 31, 2006
I spent the fall 2006 semester on sabbatical, which was devoted to research and completion of a manuscript on the availability of full-text Congressional hearings on the WWW.  The following report reflects professional activities for the remaining seven months of the FY, with the exception of the Federal Depository Library Conference, which I attended while on sabbatical.

REFERENCE

In spring 2006 the amount of time regularly scheduled on the reference desk was 9 hours per week.  An additional 40 reference questions (in-person, via phone, and e-mail) were handled in-office; many of these questions were in-depth government documents reference questions requiring considerable research to answer.   Off-desk time was spent on other professional activities, particularly the 10-Year Collection Evaluation Plan, weeding the federal Documents Collection, and a project initiated at the start of the spring 2006 semester to update and clean-up SIRSI catalog records for government publications.  Two new Research Guides were created and posted on the Library’s Publications Web page; other Research Guides were updated.  

PROFESSIONAL MEETINGS AND CONFERENCES

· 2005 American Library Association Annual Conference, Chicago, IL, June 24-27, 2005. 

· 2005 Federal Depository Library Conference, Washington, DC, October 16-19, 2005.

ATTENDANCE AT WORKSHOPS/MEETINGS

· “Troubleshooting Modern PCs: Part Two.”  CFLC Workshop, DeVry University, Orlando, FL, May 26, 2006.

· Grants Workshop, Stetson University Office of Development, April 21, 2006.

· “Troubleshooting Modern PCs: Part One.”  CFLC Workshop, DeVry University, Orlando, FL, April 12, 2006.

· CFLC Government Documents Interest Group, Rollins College, August 11, 2005.  

· WebGarage workshop, Stetson University Media Services Department, July 14, 2005.

· LexisNexis Online Seminar: Statistical Data Warehouse, June 8, 2005.

PUBLICATIONS

“Moving in the Right Direction: Developments in the Online Availability of Full-Text Congressional Committee Hearing Transcripts.”  Under review by GIQ: Government Information Quarterly.

IN-HOUSE PUBLICATIONS

· “Resources for Tax Research: Federal Taxation - ATG 501.” Rev. May 2006.

(Posted on course Blackboard page.)
· Government Documents Mission Statement, January 2006.

  
http://www.stetson.edu/library/docsmission.html
· “American FactFinder: How to Search it for Census 2000 Data.”  July 2005.

· “The U.S. Civil War: A Research Guide.” Rev. July 2005.

· “Environmental Science: A Research Guide.” Rev. June 2005.

· “Florida Politics and Government: A Research Guide.” Rev. July 2005.

· “United States History: A Research Guide.” Rev. July 2005.

· “United States Diplomatic History: a Research Guide.” Rev. July 2005.

· “United States Politics and Government: The Judicial Branch.” June 2005

· “World Development Indicators: How to Search It on the Web.” Rev. June 2005.

UNIVERSITY SERVICE

· 2005-2006 University Professional Development Committee (spring 2006 only, on sabbatical fall 2005)

· Member, Faculty Women’s Caucus, 1998 – present

Attachment 4
Rob Lenholt, Electronic Services Librarian 

Professional Activities, June 1, 2005 – May 31, 2006
A.  Attendance at professional meetings and conference

· Florida Library Association 2006 Annual Conference, Buena Vista, Florida, April 18 – 21, 2006.

B.  Attendance at seminars, workshops, etc. 

· Library Technologies II, CFLC, Rosen Center, Orlando, FL, July 29, 2005.
· “Brain Series Lecture,” Camille King, Stetson, September 2, 2005.

· Library Technology III; security, spam, spyware, adware, CFLC, Rosen Center, Orlando, FL, September 23, 2005.

· “E-Merging Technologies @ Libraries; 2005 Annual Workshop,” Florida Chapter, ACRL and Academic Libraries Section, FLA (FACRL), Orlando, Florida, October 28, 2005.

· Diversity and Cultural Competency Workshop, Stetson University, December 8, 2005.

· “Understanding and Troubleshooting Public Workstations, Part I”, CFLC, Devry University, April 12, 2006.

· “Understanding and Troubleshooting Public Workstations, Part II”, CFLC, Devry University, May 26, 2006.

C.  Publications  

Internal publications

New

· Workstation FAQs (instruction for students using the library’s public workstations)

· (http://www.stetson.edu/library/wsfaq.doc)
· Library Scanners: Using the HP 5550c Scanners (http://www.stetson.edu/library/HP5550.doc#T)
· Printing Powerpoint Slide Shows from Blackboard (http://www.stetson.edu/library/pptprint.doc)
· Uploading Documents and Files to Blackboard (http://www.stetson.edu/library/bbfaculty.doc)
· Printing from your Laptop (http://www.stetson.edu/library/wifiprint.doc)
· Digital Arts Resource (http://www.stetson.edu/library/digarts.html)
Revised 

· Electronic Services Librarian Help Page (http://www.stetson.edu/library/esl.html)
· Password Management (http://www.stetson.edu/library/password.html)
· Library Access from Off-Campus (http://www.stetson.edu/library/offcampus.html)
· Library Map and Floor plan (http://www.stetson.edu/library/libmap.html)
· Map of Library Workstations and Network Access points (http://www.stetson.edu/library/WSmap.html)
· Creating CD-R/CD-RWs on the library’s public workstations

(http://www.stetson.edu/library/wsfaq.doc)

D.  Committee work in professional organizations

· ACRL, Research for College Librarianship Committee meeting (virtual meeting conducted online using Blackboard and voice-conferencing technologies), November 22, 2005.

· Recommended to replace outgoing chair of the CLS, Research for College Librarianship Committee and will assume that position at the ALA Annual Conference in June 2006.  Appointed Incoming Chair, March, 2006.

E.  Professional Association Memberships

· American Library Association (ALA)

· Association of College and Research Libraries (ACRL)

· Florida Chapter of ACRL (FACRL)

· Beta Phi Mu – Library Honor Society

· Phi Kappa Phi – Academic Honor Society

F. Service

University

· Member, Stetson University Academic Technology Committee, August 2003 – to date.

· Coordinator for Library: Stetson University Green Team, June 2000 – to date.

· Member, Library Systems/Web Team.

· Member, Library’s Reference Team.

· Member, Library’s Student Assistants Supervisor Group.

Community

· Board of Directors for Longleaf Plantation Home Owners Association, Elected to Vice-chair position, May 2006.

· Early Childhood Development Center, First Baptist Church, DeLand, Florida, 1993 - date   

Attachment 5

Sims Kline, Outreach Services Librarian

Professional Activities, June 1, 2005 – May 31, 2006
CONFERENCES ATTENDED

Twelfth Off-Campus Library Services Conference, 

       Savannah, Georgia, April 26-28, 2006

· Librarian as Instructor

· Blackboard on a Shoestring: Tying Courses to Sources

· The Faculty-Library Connection

· Collaboration for Distance Learning Instruction

· What Do Distance Education Faculty Want from the Library?

· Marketing Research Relationships to Promote Online Student Success

WORKSHOPS ATTENDED

Stetson University Promotion & Tenure, Committee Workshop, September 2005

SERVICE


University


Member, Library Promotion and Tenure Committee


Member, Campus Life Committee


Faculty Associate, Canterbury House, Episcopal campus ministry


Speaker, Founder’s Day Luncheon, November


“Christmas Meditations” for School of Music Candlelight Concert, December



Presentation on “Voltaire’s Theist” to Canterbury House meeting, March


Videographer, selected faculty and ensemble recitals, School of Music


Community


Director of ushers and sound system coordinator, St. Barnabas Episcopal Church


Facilitator, men’s weekly prayer breakfast, St. Barnabas Episcopal Church


Member, DeLand YMCA Christian Emphasis Committee


Presentation on “Stetson’s Campuses” to American P.E.N. Women, DeLand Chapter, February


Presentation on “Librarianship,”Career Day, Starke Elementary School, DeLand, May
Attachment 6
Angela Story, Part-time Reference Librarian

Professional Activities, June 1, 2005 – May 31, 2006 

( Trained Karen Winkle, Government Documents Specialist, on reference desk standards, policies, and procedures, June 1-30, 2005 

( Quality of Service, “Kick-Off Luncheon,” September 8, 2005
( Howard Thurman Lecture Series, “Paul Ortiz,” September 15, 2005, Stetson Room, Carlton Union Building

( Invited by President and Mrs. Doug Lee and the Diversity Council to the “Black Student Association Reception,” September 20, 2005, President’s Home

( Senior Research interview for Jessica Hanes (student), September 21, 2005

( Met with Dr. Shawnrece D. Miller, Director of the Africana Studies Program on Africana Research Guide Collaboration, September 27, 2005

 ( Stetson Undergraduate Research Experience (SURE) grant recipient research presentation, “History of Black Sororities and The History of Alpha Kappa Alpha Sorority at Stetson University,” by Traci Blake, September 28, 2005

( Lexis-Nexis Survey, October 20, 2005, Online
( Florida Chapter, ACRL and Academic Libraries Section, FLA, 2005 Annual Fall Workshop, “E-Merging Technologies @ Libraries”, October 28, 2005, Holiday Inn Select, Orlando, Florida

( “Information and Communication Literacy Test (ETS/ICT) PowerPoint Presentation,” by Jane Bradford, November 11, 2005

( Senior Research Presentation, “Information Seeking Behaviors in Academic Librarians and University Students,” by Jessica Hanes, November 23, 2005

( Central Florida Library Cooperative and TMQ, “Book Blitz I,” January 10-13, 2006,

   Osceola Library System, Kissimmee, FL

( Howard Thurman Lecture Series, “Dinner with Dr. Robert Smith,” January 19, 2006
( Howard Thurman Lecture Series, “Dr. Robert Smith,” January 19, 2006

( Central Florida Library Cooperative and TMQ, “Book Blitz II,” April 3-4, 2006, Osceola Library System, Kissimmee, FL

( Howard Thurman 10th Anniversary Celebration, “Reception and Entertainment by the Spring Hill Boys & Girls Club,” April 18, 2006

( Howard Thurman 10th Anniversary Celebration, “Marvin Chandler Plays Howard Thurman,” April 18, 2006, Elizabeth Hall, Stetson University

Attachment 7
Cathy Ervin, Circulation Supervisor

Professional Activities, June 1, 2005 – May 31, 2006
· Helped with Milk and Cookies, December 2005 & May 2006
· Florida Library Association Annual Conference, Lake Buena Vista, April 9, 2006

· Quality of Service Photo Workshop, February 7, 2006

· Banner Training, February 1, 2006

· Quality of Service Photo Workshop, January 31, 2006
· Community service: volunteer at the Interfaith Kitchen once a month

· Community service: Benevolence Committee, Stetson Baptist Church
Attachment 8
Susan Derryberry, Interlibrary Loan Coordinator

Professional Activities, June 1, 2005 – May 31, 2006

· Florida Library Association Annual Conference, Lake Buena Vista, April 19, 2006
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