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I. Overview 
The 1999-2000 year will be remembered as the year that construction and renovation were completed and that the year that the building was rededicated. The resulting changes have been overwhelmingly positive for the Library with many compliments from students, faculty, and staff. After almost two years of disruption, the Library faculty and staff have been able to get back to the level of public service that we are accustomed to offering. Beginning in the fall of 1999, librarians could again begin to address service issues instead of reacting to construction impediments. 

For the first time in several years, Public Services did not have any librarian personnel changes. The Associate Director for Public Services, however, was out for much of the fiscal year for medical reasons. The other Public Services librarians, along with help from the Technical Services librarians and the Library Director, did an admirable job of covering for the Associate Director during that time. 

With encouragement from the University administration, we were able to plan for a new staff position for the Circulation/Interlibrary Loan Department and a position change for the Circulation Librarian. On June 1, 2000, a Circulation Manager, Cathy Ervin, was hired and Peter Shipman, formerly the Circulation/Interlibrary Loan Librarian, took on his new responsibilities as Reference/Document Delivery/Distance Learning Librarian. We believe that these changes will result in more efficiency and better service in both the Circulation/Interlibrary Loan and the Reference Departments. 

Although goals were modest for the past year, given the need to focus on returning the Library to pre-construction levels of service, the Public Services librarians accomplished or partially accomplished seven out of eight goals (see page 4). Public Services librarians were able to meet all requests for reference and instruction assistance except for several instruction sessions that had to be cancelled when the University closed due to hurricane weather conditions. 

The Library added more new Internet subscription databases to its collections, including the WilsonWeb family of databases, a new version of FirstSearch, State Capital Universe, Sociofile, Eric, the Orlando Sentinel, a new version of Books in Print, GenderWatch, Grove’s Dictionary of Art, the MLA International Bibliography, Biography and Genealogy Master Index, and Ulrich’s Periodicals Directory. The popularity of the Internet databases is readily apparent; on the downside, however, the Library has created rising expectations that more and more information will be provided campus-wide via the Internet. 

Circulation statistics, interlibrary loan statistics, and reference desk activity all declined this fiscal year. The addition of many Internet subscription full-text databases and indexes, as well as other Internet resources are clearly responsible for part of the decline. Librarians and library staff, however, are busier than ever providing traditional library services and maintaining the array of electronic services now offered. The limitations of relying of traditional statistics are discussed at various points in this report. 


II. 1999-2000 Goals and Achievements 
1. Reestablish pre-construction levels of service. (ACCOMPLISHED) The Reference Department was able to continue to staff the reference desk for 42 hours Monday-Friday, as well as an additional 12 hours on Saturday and Sunday. The new Catalog Librarian and the Documents Assistant (after he received his MLS) helped reduce the load during the Associate Director’s absence by taking several reference desk shifts. The Library Instruction Coordinator and the Government Documents Librarian met the demand for library instruction. A real effort was made to make the Library an inviting and helpful place once again. 

2. Conduct formal training for specific reference materials and databases. (ACCOMPLISHED) Although the Reference Department did not do as many training sessions as in previous years due to the Associate Director’s absence, some training and continuing education was accomplished.

3. Evaluate networked CD-ROM databases for possible migration to Internet subscriptions (ACCOMPLISHED). During 1999-2000, the Library removed ERIC, Sociofile, the Orlando Sentinel, the Ulrich’s Periodicals Directory, and Books in Print with Reviews from the CD-ROM network. Only PsycLit remains and, for the foreseeable future, will be too costly to move to an Internet subscription. 

4. Evaluate all stand-alone CD-ROMs for usefulness (ACCOMPLISHED). When the new NT computers were installed in the public area, all CD-ROMs were evaluated for usefulness and several were either moved to the Internet or removed completely. The Library Instruction Coordinator edited and printed new database descriptions for all the public workstations. 

5. Write new cheat sheets and reference guides (ACCOMPLISHED). At least a dozen cheat sheets or reference guides were written or revised, most by the Library Instruction Coordinator. 

6. Write a mission statement for library instruction (PARTIALLY ACCOMPLISHED). The Coordinator for Library Instruction is working on a mission statement for library instruction in conjunction with her research on students and library instruction.

7. Write a collection development policy for reference materials (NOT ACCOMPLISHED). Although Public Service librarians discussed the collection development policy in several meetings, a final policy has not been written.

8. Continue to weed the reference collection (PARTIALLY ACCOMPLISHED). With a complete reference collection in one location, Public Services librarians began to weed the collection. This needs to be an ongoing project. 

  

III. Reference Desk Activity 
Reference desk statistics (see Appendix 1) declined for the sixth year in a row, reaching a ten-year low of 7,254 queries (a decline of 12% from last year). Such numbers may suggest that as the Library offers more and more electronic information available on the desktop anywhere on campus, fewer people are coming to the Library to do their research. At the same time, the numbers don’t reflect that the Reference "desk" is no longer just the physical desk in the center of the Library. Librarians routinely get reference questions by email and either by phone or in person at their office desks and these numerous transactions are not reflected in the Reference Desk statistics. Online searching statistics demonstrate this phenomenon. While there are 16 online searches logged in at the reference desk (up 12% from last year), in reality librarians did 75 online searches from various locations around the library. Because they were not done "at the desk," they were not reflected in the reference desk online statistics. 

General reference, extended reference, and online searches either stayed the about the same as the previous year or increased. General reference questions remained about even with last year (down 1.8%) and extended reference questions were up by 22%. The increase in extended reference questions is important to note because these take up a significant amount of the librarian’s time in a one-on-one interaction. Librarians have noted that helping students find the right combination of databases and instructing each person in the nuances of each database’s search engine takes quite a bit of time. This type of instruction is particularly important, however, because all librarians have noticed that students are often unable to choose the best databases for their information needs. 

Phone reference, directional queries, government documents questions, and machine-related problems were down significantly (14.1%, 16.4%, 26.9%, and 28.4% respectively). Phone reference questions have traditionally been primarily from the non-Stetson community. It is likely that as people can find directory-type and other information on the Internet, the need for reference desk assistance by phone has decreased. The need for direction decreased when the rotating construction-related temporary collection and office locations ended. The government documents decrease is probably due to both the increased availability of government information on the Internet and the more visible main floor office of the Documents Librarian. (Questions handled in the librarian’s office would not be counted in reference desk statistics.) Machine-related problems decreased dramatically once the more stable NT workstations were installed and the construction dirt stopped clogging keyboards and printers. 

  

  

  




IV. Library Instruction (by Jane Bradford) 

Librarian-led, course-related instruction in accessing and evaluating information enjoyed widespread use by faculty and students during the 1999-2000 academic year. As the statistics show (see Appendix 2), librarians led 66 instruction sessions involving more than 900 students. This figure would have been higher had not six sessions been cancelled (and could not be rescheduled) due to University closings because of impending hurricanes. Each of these sessions was requested by a professor, and the objectives of the session, along with the materials used, were reviewed and agreed upon by both the professor and the librarian leading the session. This philosophy of course-related or course-integrated instruction has long been a guiding principle of Stetson’s instruction program. 

Instruction librarians very much appreciated and enjoyed having the new Instruction Lab available in Room 5. Librarians used that room for 57 of the 66 instruction sessions given during the ‘99-’00 academic year (see the summary of the uses of Room 5 in Appendix 2). Librarians continued the trend of the hands-on format for most classes. Again, the statistics show a dramatic increase in the number of hands-on sessions that were offered. All the instruction and educational literature shows that hands-on instruction, given in response to a specific need in a course, is much the preferred method for effective instruction. Room 5 provided a wonderful setting for such instruction. 

The instruction program again assessed the degree of learning among English 121 students by administering pre- and post-tests (copy of the fall 1998 and fall 1999 results attached). Median post-test scores once again improved significantly, and those sections in which a librarian made more than one presentation tended to score the highest. It is unfortunate that those sections in which a librarian did not make a presentation were also those sections that did not report any scores for the pre- or post-test. Had the pre- and post-test scores for these sections been reported, they could have been compared to the scores of those sections in which a librarian did make a presentation, and some conclusions regarding the efficacy of librarian-led instruction sessions could have been made. 

In the 2000-2001 academic year, the program should begin instituting an information literacy program across the curriculum. The Coordinator of Instruction is attending an ACRL Institute on information literacy this summer. The Library’s Planning Document calls for working with two departments in the College of Arts and Sciences and one in the School of Business Administration to act as prototypes for developing an Information Literacy program within departments. The Instruction Program should also take advantage of the fact that one of the recommendations made by the University committee completing the Southern Association of Colleges and Schools (SACS) Criteria Report for the upcoming SACS Reaccreditation visit is "that students in the College of Arts and Sciences . . . [be] required to demonstrate competence in computer use." (Section 4.2.2, item 5) Since that recommendation means that the College will be looking for ways to demonstrate that its graduates are competent in the use of basic technology, the Instruction Program should take advantage of that and market its services to the College. The Coordinator should have additional ideas for getting the information literacy program started after she returns from the Institute. 
  

  



V. Electronic Information Resources 
Internet 
The Department continued to support Internet use of quality sources in three ways. First, the Library offers 15 workstations for Internet use in the public area. This is one more workstation than in the previous year and the 15 are meeting the needs during all but the busiest times. With the addition of network connections under 18 carrels on the north side of the building and in the four group study rooms, we have adequate workstations for the foreseeable future. 

Second, the Library continues to add reviewed links and recommended Internet sites on its Virtual Collection web pages. These sites are checked regularly to make sure they remain available. Broad subject access is provided by grouping the links by discipline. Such an approach readily identifies trustworthy sites allowing the user to skip using a search engine that will pull up a large number of sites of varying quality and relevance. 

Finally, the Department added additional Internet database subscriptions, including the WilsonWeb family of databases, a new version of FirstSearch, State Capital Universe, Sociofile, Eric, the Orlando Sentinel, a new version of Books in Print, GenderWatch, Grove’s Dictionary of Art, the MLA International Bibliography, Biography and Genealogy Master Index, and Ulrich’s Periodicals Directory. 

Only three of the Library’s Internet subscription services, EbscoHost, FirstSearch, and ProQuest, have statistics-tracking features. Highlights of the database statistics are noted below. (See Appendix 3 for detailed Internet database statistics.) 

EbscoHost, which includes Academic Search, Business Source Elite, and (added this year) ERIC, Sociological Abstracts, and Books in Print (the latter has since been purchased from a different vendor), was used extensively during the past fiscal year. EbscoHost searches totaled 77,790 (up 59% from last year) for an average of 213 searches per day (based on 365 days). Total abstracts accessed was 82,891; 595 articles were emailed; and 39,406 full-text articles were accessed (for a grand total of 231,462 full-text pages). An incredible 88 million hits in the EbscoHost databases were tallied this fiscal year (more than 241,000 hits per day). 

The EbscoHost magazines/journals accessed the most times tended to be popular newsstand titles: The top ten were (in order by use): the Christian Science Monitor; Economist; Time; Newsweek; US News & World Report; Lancet; Billboard; Forbes; Advertising Age; and New Republic. Seven of the ten were the same titles as last year. New to the list are Billboard, Advertising Age, and New Republic. Falling off the list this year was the Alberta Report, Business Week, and MacClean’s. Notice that most of these magazines are weeklies and will therefore have more articles in the databases than monthly journals. Also, the ranking of the magazines shows only how many times an abstract or full-text article was viewed and does not tell if the information was relevant to the user’s information need. Another probable factor in the heavy hits on these magazines is their current event coverage. 

The number of FirstSearch searches (17,023 total) was up just 2.4% over last year. On FirstSearch, our subscriptions are divided into state-funded databases and Stetson-funded databases. State-funded searches dropped from 48% of the total FirstSearch searches to 35% (11,062 "paid" searches were used at a cost of about 62 cents per search versus 5,961 state-funded searches). The Library has recently added several fixed-cost databases that duplicate the FirstSearch databases and we have eliminated the duplicated databases from the FirstSearch database choices. It is our hope that per-search FirstSearch searching will drop in the coming year as users migrate to the new fixed-cost database services. 

Four of the top ten "most-searched" databases are state-funded (WorldCat, Medline, Articles1st, and ERIC). An average of 46.6 total searches were used per day this fiscal year (last year 45.5 per day were used); an average of 16.3 "free" state-funded searches were done per day (last year 21.8 were done); and an average of 30.3 "paid" searches were used daily (last year 23.7 were used). All figures based on a 365-day year. 

Proquest does not have online statistics tracking, but does mail out monthly statistics. Generally the mailed statistics are several months late in arriving. Currently we have nine months of statistics for fiscal year 1999-2000. The total number of documents accessed for nine months is 14,327 (this includes citations, abstracts, full-text, page images, and text plus graphics) for an average of 1,591 documents accessed per month. 

  
CD-ROM 
The Library cancelled several CD-ROM database subscriptions during the year: Sociofile, Eric, the Orlando Sentinel, Books in Print, Ulrich’s Periodicals Directory, College Catalogs, Biography & Genealogy Master Index, and the MLA International Bibliography. (All migrated to Internet subscriptions.) 

The Department currently offers access to about 20 CD-ROM databases with one (PsycLIT) available on the Library's in-house CD-ROM network. Hundred of additional government CD-ROM titles are available for use and/or checkout upon request. 

The trend in commercial databases is definitely moving away from CD-ROM. The Government Printing Office has also slowed down its distribution of CD-ROM databases and is moving toward more Internet distribution. CD-ROMs, however, will continue to be part of the mix of electronic information offered by the Library in the near future. It is clear, however, that more popular databases should be migrated to Internet access to increase their accessibility to the Stetson community, including those residing outside the DeLand area. 

  
Mediated Online Searching 
Mediated searches of our two commercial database services, Dialog and Dialog’s Classroom Instruction Program, was down 26.5% from last year (see Appendix 4 for detailed statistics). The decrease is primarily due to the many Internet subscription databases added to the Library’s collection during the past two years. 

Clearly, we are meeting the needs of most of our students through the "free" databases the Library offers. In fact, only nine student searches were done this fiscal year, and eight of those were students doing searches for the junior chemistry seminar which required searching as a class assignment. 

  

Although faculty searching increased by 17.3% this year, it is still far below the routine number of searches in the early 1990s. The Faculty’s needs in many disciplines are apparently being met by other electronic resources. 

Only seven disciplines were represented in all faculty Dialog searches: Chemistry, Physics, Biology, Sociology, Business, English, and American Studies. 

The databases being searched also reflect this same science- and history-oriented pattern: Chemistry Abstracts (15); Biosis (10); Papers (8 – all done for staff in the Office of Marketing & Communications); SciSearch (6); SocialSciSearch (6); Inspec (5); Dissertation Abstracts (5); Beilstein (5); Grants Index (4); Arts & Humanities Search (2); America History & Life (2); Historical Abstracts (2). All other databases searched were only searched once during the year. The statistics demonstrate what librarians have been saying for years: the Library does not have good electronic alternatives to Dialog for the physical sciences and history. 

The total cost of online searching during this fiscal year was $2044 ($316 more than the previous year). The average cost of a search totaled $27.26 (about $9.00 per search higher than last year, but only 74 cents less than two years ago). All searches were subsidized by the Library. While Public Services used to track time spent online, this has become irrelevant as Dialog has moved from charging per hour to charging per online command (dialunits). 

  

  

VI. 2000-2001 Goals 

(compiled by Jane Bradford with Susan Ryan) 
1. Develop a mission statement for Reference Services. In keeping with the Library’s and University’s recent examination of their mission statements and subsequent adoption of new mission statements, Reference Services needs to develop its own mission statement.

2. Develop a set of objectives for Reference Services. In order to translate the Reference Services mission statement into action, the Reference Services team needs to develop a set of objectives for Reference Services.

3. Develop a set of procedures for reference activities. In order to ensure that our objectives are being met, the Reference Services team needs to develop a set of procedures for reference activities. These procedures would also serve as the basis for training new reference librarians.

4. Write a mission statement for library instruction. Library instruction has changed considerably in the past decade. We need a mission statement that reflects basic goals that will stand up to an ever-changing instruction environment. Our approach to library instruction has been varied in the past (and, in a sense, has been flexible to meet varying demands), but we need to take a fresh look at what we want to accomplish with different types of library instruction. The Instruction Librarian has made a good start on this as part of the Library’s planning document.

5. Increase the volume of reference transactions and assess the efficiency of the Reference Department. The Reference Department needs to continue to staff the reference desk for 42 hours Monday-Friday, as well as an additional 12 hours on Saturday and Sunday. We must also attempt to meet the demand for library instruction. A real effort must be made to inform students and faculty about reference services and to assess the efficiency and relevancy of our services. Incorporating methods of counting "non-desk" reference transactions is essential as librarians answer more questions and requests from their offices and computers. 

6. Conduct formal training for librarians for specific reference materials and databases. Last year the librarians held quite a few in-house one-hour staff training sessions on different databases and reference resources. Public Services must continue this practice, especially with the ever-growing collection of electronic resources that must be learned.

7. Evaluate CD-ROM databases for possible migration to Internet subscriptions. This is an ongoing procedure. In order to better serve not only our on-campus, but also distance students and faculty, we need to move as many databases as possible to Internet subscriptions.

8. Evaluate all stand-alone CD-ROMs for usefulness. Evaluation of stand-alone CD-ROMs should continue during the 2000-2001 fiscal year and must be an ongoing process.

9. Write new cheat sheets and reference guides. Keeping up with producing guides to new information resources is a constant challenge. We need to weed all obsolete reference guides and prioritize new ones that should be created. In most cases, both a paper copy and a web page will be created.

  

10. Write a collection development policy for reference materials. Collection development policies are always difficult to articulate, but we should have one in place. Public Service librarians have begun to discuss the collection development policy and discussion should continue in conjunction with the planning document process.

11. Continue to weed the reference collection. With a complete reference collection in one location, Public Services librarians must shelf-read and weed the collection. Although the items that were integrated from the reference storage collection have already been weeded, much of the existing collection needs to be updated. 

  


APPENDIX 1 

  


REFERENCE DESK STATISTICS 
  

  
Total Queries Handled 
	Year
	No. of Queries
	% Change 

from Previous Year

	1999-2000
	7,254
	(12%)

	1998-1999
	8,240
	(14.6%)

	1997-1998
	9,657
	(3.1%)

	1996-1997
	9,963
	(5.2%)

	1995-1996
	10,513
	(4.9%)

	1994-1995
	11,058
	(8.3%)

	1993-1994
	12,065
	2.3%

	1992-1993
	11,790
	(6.0%)


  
Type of Query 

	Type of Query
	1999-2000
	1998-1999
	Percent Change

	Directional
	1,508

	1,804
	(16.4%)

	Reference
	3,608

	3,675
	(1.8%)


	Extended Ref.
	260

	201
	22.7%

	Documents
	166

	227
	(26.9%)


	Online
	16

	14
	12.5%

	Telephone
	219

	255
	(14.1%)

	Machine
	1,477

	2,064
	(28.4%)


  

  
APPENDIX 2 

LIBRARY INSTRUCTION STATISTICS 

  
Total Yearly Statistics 

Library Instruction Classes 

June 1 - May 31 
  
  

	 
	Total 

Presentations
	CIP 

Presentations
	Percent CIP 

Presentations
	Number of 

Students

	 
	 
	 
	 
	 

	1987-88
	33
	18
	55%
	594

	1988-89
	50
	30
	60%
	858

	1989-90
	59
	32
	54%
	924

	1990-91
	53
	25
	46%
	835

	1991-92
	56
	14
	25%
	986

	1992-93
	56
	16
	28%
	751

	1993-94
	69
	20
	29%
	769

	1994-95
	65
	15
	23%
	879

	1995-96*
	81
	13
	16%
	945

	1996-97
	75
	13
	17%
	916

	1997-98
	76
	4
	5%
	1037

	1998-99
	68
	6
	9%
	992

	1999-00**
	66
	4
	6%
	909


* First academic year without a winter term. 

** Six instruction sessions in the fall semester had to be cancelled because the University closed due to impending hurricanes. These sessions were not able to be made up. 

  
Library Instruction: Yearly Totals 
	 
	1999-2000

	# Departments
	27

	# Tours
	17

	# Lectures
	21

	#Database Demos
	16

	#Databases Demoed 

(not counting Cat, CIP, or Internet)
	26

	Databases Demoed & 

number of times demoed
	ERIC (2) 

PsycLit (2) 

AcadSearch (23) 

ProQuest (21) 

Medline (2) 

RILM (2) 

Art&Hum (4) 

Sociofile (1) 

SocSciAbs (2) 

MLA (2) 

Ethnic (1) 

CommSearch (2) 

Lexis-Nexis (7) 

GeoBase (2) 

GeoRef (1) 

Environ (2) 

Bus Sel (1) 

Humanities (2) 

NewsBank (1) 

World Dev (1) 

UN Stats (1) 

Landview (2) 

Census (1) 

Tiger (1) 

Beilstein (1) 

Gen Sci (1) 

	# Internet demos
	15

	# Catalog demos
	40

	# Hands-on
	49


  

  
  

Library Instruction: Yearly Totals 
	 
	1995-96
	1996-97
	1997-98
	1998-99

	# Departments
	17
	14
	17
	15

	# Tours
	16
	21
	25
	16

	# Lectures
	50
	43
	58
	39

	#Database Demos
	13
	32
	47
	43

	#Databases Demoed 

(not counting Cat, CIP, or Internet)
	5
	9
	15
	16

	Databases Demoed & 

number of times demoed
	ERIC (5) 

PsycLit (5) 

RIA (1) 

ABI Inform (1) 

Newspaper Abs (1)
	Acad Search (21) 

Newspaper Abs (3) 

ERIC (3) 

FBIS (2) 

Newsbank (3) 

NTDB (1) 

PsycLit (6) 

Ethnic News (1) 

Vietnam (1) 
	EbscoHost (20) 

FirstSearch II (17) 

FirstSearch I (9) 

MLA (5) 

Sociofile (3) 

NewsBank (8) 

CommSearch (1) 

PsycLit (3) 

RILM (1) 

UN Yearbook (1) 

World Tables (1) 

ERIC (2) 

ABI Inform (1) 

Newspaper Abs (1) 

CIS (1)
	Acad Search (16) 

Lexis-Nexis (5) 

World Develop (1) 

MLA (1) 

Sociofile (2) 

NewsBank (1) 

CommSearch (1) 

PsycLit (4) 

UN Yearbook (1) 

Basic Biosis (3) 

Medline (1) 

SocSci Abs (3) 

ReadersGde (4) 

Census (1) 

NYT (1) 

Arts & Hum (3)

	# Internet demos
	10
	19
	17
	28

	# Catalog demos
	0
	25
	33
	44

	# Hands-on
	9
	2
	12
	37


  

  

  

  

  

Number of Instruction Sessions Given after 5:00 pm 
1996-97: 0 

1997-98: 5 

1998-99: 1 

1999-00: 2 

  
English 121 

Results of Pre- and Post-Test Fall 1999 

· Fall semester 1999

· 19 sections EH 121

· Six sections did not report pre- and/or post-test data

· Thirteen sections could be compared

· 275 students completed the pre-test

· 202 students completed the post-test

· 187 students could be matched as having completed both the pre- and post-test 

  

  
Distribution of Total Scores for Pre-Test (out of possible 15) 

Includes Scores for All Who Took the Test 

#Students Getting that Score/Score 
8/12

43/6
Explanation: No student scored 13, 14, or 15 out of 15 on 

9/11

34/5
the pre-test; 8 scored 12; 9 scored 11, etc. 

18/10

21/4
Mean score =7.11 (arithmetic avg.) 

25/9

25/3
Median score=7 (mid-point score) 

34/8

9/2
Mode=6 (56) (most frequently occurring score) 

45/7

3/1





1/0 

 

Distribution of Total Scores for Post-Test (out of possible 15) 

Includes Scores for All Who Took the Test 

#Students Getting that Score/Score 
2/15 

1/14

11/6
Explanation: 2 students scored 15 out of 15 on 

18/13

11/5
the post-test; 1scored 14; 18 scored 13, etc. 

25/12

10/4
Mean score=10.28 (arithmetic avg.) 

27/11

1/3
Median score=9 (mid-point score) 

39/10

1/2
Mode=9(40) (most frequently occurring score) 

35/9

1/1 

12/8 

8/7 
  

  
 

EH 121 Pre- and Post-Tests: 

Listed by Mean Post-Test Scores of Those Scores that Could be Matched 

Without Identifying Section Number 

Fall Term 1999-13 Sections 
  
#Mat. #Pre-
#Post-
Mean Pre-
Mean Post-
H/L Pre-
H/L Post- #Lib.
 

14
19
17
6.3

11

10/3

13/9
 3 

14 18
16
6.5

10.9

11/3

13/9
 1 

06 13
06
7.1

10.8

11/4

13/7
 2 

15
19
18
7.0
 10.2

11/2

13/4
 3 

16 21
17
7.3

 9.9

12/4

13/4
 1 

14
15
14 7.0 
 9.9

10/2

14/5
 1 

17 20
20 6.9

 9.8

12/1

15/6
 1 

08 14
08
5.7

 9.7

9/4

12/8
 2 

18 21
18
6.5

 9.2

11/2

15/3
 1 

12 17
12
6.7

 9.1

12/3

13/4
 1 

16 
18
17
7.2

 8.1

12/3

11/5
 1 

19
22
20
5.2

 7.5

10/1

11/1
 1 

18 20
19
6.5

 7.4

11/2

13/4
 1 
Explanation: 

#Mat. refers to the individual scores of students who took both the pre- and post-tests and therefore their scores could be compared. 
#Pre- means the number of students in that section who took the pre-test. A score of 15 would be a perfect score. 
#Post- is the number of students in that section who took the post-test. 
Mean Pre- and Mean Post- refer to the arithmetic mean (average) of all the scores in that section. 
H/Lpre- and H/Lpost- refer to the high and low scores of that section. 

#Lib refers to the number of instruction sessions for that EH 121 section that included a librarian presentation of some kind. 

 

EH 121 Pre- and Post-Tests: Listed by Mean Post-Test Scores Without Identifying Section Number 

Fall Term 1998-18 Sections 
  
#Mat. #Pre-
#Post-
Mean Pre-
Mean Post-
Med. Pre-
Med.Post-
H/L Pre-
H/L Post- #Lib.
 

15
20
17
6.3

11

6

11

8/3

14/9
 3 

15 20
15
6.3

10.1

7

10

9/4

14/4
 3 

18 18
18
7.3

10.1

8

10

9/4

13/7
 2 

18 
21
18
7.2
 9.8

6

10

12/4

14/15
 3 

16 19
18
6.5

9.6

6

 9

13/1

14/6
 1 

* 0
20
14 7.5 
9.5

8

10

12/1

12/5
 1 

10 13
11 6.6

9.4

6 8

14/2

14/4
 1 

16 19
18
6.6

9.3

6

10

11/2

14/6
 2 

19 21
19
7

9.1

7

9

12/5

13/6
 1 

13 15
15
5.7

8.2

5

8

10/2

10/4
 0 

*0 21
16
5.2

8.1

5

9

10/2

12/4
 1 

14 18
14
7.2

7.8

7

8

11/4

11/5
 1 

11 20
11
6.1

7.7

6

8

10/1

11/5
 0 

13
21
13
4.8

7.6

4

7

10/2

12/4
 0 

12 15 12 6.6 6.4 7 6 12/2 12/2
 1 

* 0
19
18
4.7

6.2

5

6

12/2

11/1
 1 

  

One section no pre- or post-test scores turned in…………………………………………………………………………………… 0 

One section no post-test scores turned in…………………………………………………………………………………………….2 

*Students did not put their names on the answer sheets, so no matching of pre- and post-test scores could be done. 

  

Explanation: #Mat. refers to the individual scores of students who took both the pre- and post-tests and therefore their scores could be compared. 
#Pre- means the number of students in that section who took the pre-test. A score of 15 would be a perfect score. 

#Post- is the number of students in that section who took the post-test. A score of 15 would be a perfect score. 
Mean Pre- and Mean Post- refer to the arithmetic mean (average) of all the scores in that section. 
Med.Pre- and Med.Post- refer to the median or mid-point score of those in that section; the mid-point score means that the same number of people scored above this score as scored below this score. 
H/Lpre- and H/Lpost- refer to the high and low scores of that section. 

#Lib refers to the number of instruction sessions for that EH 121 section that included a librarian presentation of some kind.

Locations of Library Instruction Sessions 

And Uses of Library Room 5 

September 1999-May 2000 

Use of Instruction Room (Room 5, Library) 

Fall Semester, 1999 
Date

Class


Instructor
No.Students
Librarian
Time* 
8/31/99
Psy499

Cochran
20

Bradford
aftern. 

9/8/99

Eng499

Pollock
 8

Bradford
aftern. 

9/9/99

Soc499

Everett

18

Bradford
aftern. 

9/10/99
EH499


Pollock
 8

Bradford
aftern. 

9/13/99
Com499

Wilson

13

Bradford
aftern. 

9/22/99
EH121


Radley

21

Bradford
morn. 

9/22/99
EH121


Radley

21

Bradford
morn.
 

9/24/99
EH121


Radley

19

Bradford
morn. 

9/24/99
EH121


Radley

17

Bradford
morn. 

9/27/99
EH121


Radley

19

Bradford
morn. 

9/27/99
EH121


Radley

18

Bradford
morn. 

9/27/99
AS361


P.Croce
 8

Bradford
aftern. 

9/28/99
Int.Students

Mejia

 2

Bradford
aftern. 

9/30/99
EH121


Pollock
20

Bradford
aftern. 

10/01/99
Soc499

Everett

 4

Bradford
morn. 

10/04/99
Hon.Hum.

E.Smith
 9

Bradford
morn.
 

10/04/99
Com499

Wilson

11

Bradford
aftern. 

10/05/99
EH121


Dorbad
20

Bradford
morn. 

10/05/99
EH121


Dorbad
18

Bradford
morn.
 

10/08/99
EH121


Boerth

12

Bradford
aftern. 

10/08/99
EH121


Boerth

 5

Bradford
aftern. 

10/13/99
EH121


Barber

 20

Bradford
morn. 

10/13/99
EH121


Barber

19

Bradford
morn.
 

10/15/99
EH121


Barber

12

Bradford
aftern. 

10/18/99
EH121


E. Smith
20

Bradford
morn. 

10/19/99
HY499


Steeves
 4

Bradford
aftern. 

10/20/99
EH121


Gunshanan
15

Bradford
aftern. 

10/21/99
EH121


Gunshanan
18

Bradford
morn. 

10/22/99
ELSCenter

Biache

 3

Bradford
morn. 

10/26/99
Music100

Small

25

Bradford
morn. 

10/29/99
EH121


Boerth

12

Bradford
aftern. 

10/29/99
EH121


Boerth

10

Bradford
aftern. 

11/05/99
EH121


Johns

19

Bradford
morn. 

11/05/99
EH121


Johns

18

Bradford
aftern. 

11/11/99
ES301


Wood

 4

Costello
aftern. 

morn.=starting before noon; aftern.=starting noon or after; even.=starting 5:00 p.m. or after 
  

Spring Semester 
Date

Class


Instructor
No.Students
Librarian 
Time* 
1/19/00
Psy322

Toni Blum
15

Bradford
aftern. 

1/26/00
Eng499

Pearson
10

Bradford
aftern. 

1/27/00
HY399


O’Keefe
 9

Costello
morn. 

1/28/00
CY396


Indralingam
 4

Bradford
aftern. 

1/31/00
SY315


Schorr

16

Costello
aftern. 

2/2/00

EH121


Radley

12

Bradford
morn. 

2/2/00

EH121


Radley

18

Bradford
morn. 

2/4/00

EH121


Radley

 8

Bradford
morn. 

2/4/00

EH121


Radley

17

Bradford
morn. 

2/4/00

CY396


Indralingam
 4

Bradford
aftern. 

2/11/00
CY396


Indralingam
 3

Bradford
aftern. 

2/18/00
CY396


Indralingam
 4

Bradford
aftern. 

2/21/00
CY396


Indralingam
 3

Bradford
morn. 

3/2/00

IBClass

DelandHigh
33

Costello
morn. 

3/16/00
EH121


Johns

18

Bradford
aftern. 

3/28/00
AS159


P. Croce
12

Bradford
morn. 

3/29/00
EH121


Radley

12

Bradford
morn. 

3/29/00
EH121


Radley

16

Bradford
morn. 

3/30/00
AS159


P. Croce
12

Bradford
morn. 

3/31/00
CY396


Indralingam
 3

Bradford
aftern. 

4/3/00

REL150

Lucas

12

Bradford
aftern. 

4/11/00
AS159


P.Croce
12

Bradford
morn. 

  

  
  

Use of Instruction Rooms Other than Room 5, Library 
Date

Class

Instructor
No.
Librarian Held

Time* 
9/2/99

Music193(UE)
Panaiotis
 6
Costello Ref.Area

even. 

9/10/99
EH121

O’Neil

17
Bradford Davis Lab
morn. 

9/10/99
AFS100
Woodyard
 3
Costello Ref.Area

aftern. 

9/13/99
EH121

O’Neil

17
Bradford Davis Lab
morn. 

9/22/99
GY497

Perramond
 3
Costello OnlineRoom
morn.
 

9/23/99
SES

Vincent
25
Bradford Lynn Lab

morn. 

10/13/99
SY355

Schorr

17
Costello IMC#25

aftern. 

10/14/99
HY351

O’Keefe
20
Costello IMC#25

morn. 

1/13/00
BL409

McCann
27
Costello LynnLab

aftern. 

  

* morn.=starting before noon; aftern.=starting noon or after; even.=starting 5:00 p.m. or after 
  

Other Uses of Room 5 
Library Faculty Meetings:
Oct. 7

morn.* 





Nov. 9

morn. 





Dec. 7

morn. 





Jan. 20
morn. 





Feb. 15
morn. 





April 13
morn. 

Library Staff Meetings:
Sept. 28
morn. 





Oct. 14
morn. 





Nov. 12
morn. 





Dec. 9

morn. 





Jan. 13
morn. 





Feb. 10
morn. 





April 18
morn. 

Library Faculty/Staff 

Meeting


May 4

morn. 

Staff Training 

(WilsonWeb)


March 24
aftern. 

CFLC Docs Interest Group
October 6
morn. 

  

  

* morn.=starting before noon; aftern.=starting noon or after; even.=starting 5:00 p.m. or after 

  

Groups Arranged 

Through Library Director
Oct. 19
aftern. 





Feb. 24
aftern. 





Feb. 24
even. 





March 14
morn. 





March 25
all day 





April 25
aftern. 





May 3

aftern. 





May 15
aftern. 





May 26
morn. 

Campus Math Contest
Oct. 23 morn. 

Internat’l Programs 

Comm. Meeting

March 16
aftern. 

  

  

Faculty Senate Committee 

Meetings


Nov. 15
aftern.* 





Dec. 3

morn. 





Dec. 3

aftern. 





Jan. 10
all day 





Jan. 11
all day 





Jan. 12
aftern. 





Jan. 18
morn. 





Jan. 26
aftern. 





April 19
morn. 





April 20
aftern. 

Sexual Harassment 

Grievance Council

Feb. 17
aftern. 

Reading Group

Nov. 17
aftern. 





Dec. 15
aftern. 





March 15
aftern. 





April 19
aftern. 





May 17
aftern. 

* morn.=starting before noon; aftern.=starting noon or after; even.=starting 5:00 p.m. or after 

  

  

Used by IMC


Nov. 29
aftern. 





Nov. 29
even. 





Nov. 30
morn. 





Nov. 30
aftern. 





Dec. 1

morn. 





Jan. 13
aftern. 





Feb. 22
even. 





March 8
even. 





March 13
aftern. 





March 30
aftern. 

  

* morn.=starting before noon; aftern.=starting noon or after; even.=starting 5:00 p.m. or after 
  

APPENDIX 3 


INTERNET SUBSCRIPTION DATABASES STATISTICS 
The Library subscribes to twenty-one subscription database services that include about 90 distinct databases. Only three, however, (EbscoHost, ProQuest, and FirstSearch) provide usage statistics. EbscoHost is a fixed rate subscription service with unlimited searching that is comprised of five databases: Academic Search Elite, Business Source Elite, ERIC, Sociofile, and Books in Print (since purchased from another vendor). FirstSearch I is the State Library’s selection of databases to which we have access at no charge, while FirstSearch II databases are paid for by the Library on a per-search basis. ProQuest includes the ProQuest Research Library and the ABI/Inform Global business database. 

  

  

  

  
EbscoHost Usage Statistics Totals FY 1999-2000 
	Sessions
	Searches
	Hits
	Abstracts
	Emails
	Full-Text 

Articles
	Full-Text 

Pages

	10,682
	77,790
	88,439,395
	82,891
	595
	39,406
	231,462


  

  

  
EbscoHost Usage Statistics FY 1999-2000* 
	 
	Searches

	Academic Search
	28,129

	Business Source Elite
	5,055

	Books in Print
	743

	ERIC
	5,218

	Sociological Abs
	5,568


  

*Total searches in the five databases does not equal total EbscoHost searches because EbscoHost counts searches of various non-database portions of its web pages in the search total. 

  

  
Top Ten EbscoHost Sources 1999-2000 

(Journals in which abstracts or full-text articles were browsed or downloaded or emailed) 

  

	Journal or 

Magazine
	Number 

times 

accessed 

1999-2000

	 
	 

	Christian Science Monitor
	2,575

	Economist
	2,139

	Time
	2,011

	Newsweek
	1,953

	US News & World Report
	1,701

	Lancet
	1,348

	Billboard
	1,076

	Forbes
	1,371

	Advertising Age
	735

	New Republic
	691


  

  

FirstSearch I & II Usage Statistics FY 1998-1999; 1999-2000 

	 
	Searches 

FY 97-98
	Searches 

FY 98-99
	Searches 

FY 99-00
	Sessions 

FY 97-98
	Sessions 

FY 98-99
	Sessions 

FY 99-00

	FSI (State)
	5,963
	7,969
	5,961
	2,883
	3,638
	5,768

	FSII (Stetson)
	6,582
	8,648
	11,062
	2,819
	3,975
	14,899

	 
	 
	 
	 
	 
	 
	 

	Total FS
	12,545
	16,617
	17,023
	5,702
	7,613
	20,685


  

  

  

Top Ten Most Searched FirstSearch Databases 1999-2000 
	Database
	Number of Searches
	State or Stetson Funded

	Basic Biosis
	2,715
	Stetson

	World Cat 
	2,087
	State

	Medline
	1,352
	State

	Articles1st
	994
	State

	ERIC
	957
	State

	Arts & Humanities Abs
	851
	Stetson

	Psyc1st
	749
	Stetson

	Business & Industry
	634
	Stetson

	Periodical Contents Ind
	595
	Stetson

	Art Abstracts
	547
	Stetson


  
Most Searched FirstSearch II Databases (Stetson Funded) 

(All other FirstSearch II databases searched fewer than 100 times) 
  

	Database
	Number of Searches

	Basic Biosis
	2,715

	Arts & Humanities
	851

	Psyc1st
	749

	Business & Industry
	634

	Periodical Contents Ind
	595

	Art Abstracts
	547

	Dissertation Abstracts
	438

	Newspaper Abstracts
	413

	Environmental Science
	403

	Health Reference Center
	385

	Social Science Abstracts
	376

	Humanities Abstracts
	283

	General Science
	239

	Book Review Digest
	229

	Health Reference
	179

	Fact Search
	171

	RILM
	171

	EconLit
	163

	Biology Digest
	147

	Contemporary Women
	140

	Applied Science Abs
	130

	MDX Health
	128

	Biography Index
	124

	Agricola
	110

	PAIS
	102

	Library Lit
	100


APPENDIX 4 

ONLINE SERVICES STATISTICS 
The Library has active subscriptions to two online services, Dialog and Dialog’s Classroom Instruction Program (CIP). Faculty, staff, and student searches are subsidized by the University. The number of student searches has dropped to the point that the Library can subsidize all student searches (unless the librarian feels that the search can be done as well or better in a non-fee database). 

*Note that in 1998, Dialog begin to log "dialunits" instead of time online. Time online is now irrelevant because charges are made based on the commands that are input. 

  
Total Online Activity 
	 
	FY 1999-00
	FY 1998-99
	FY 1997-98
	FY 1996-97
	FY 1995-96
	FY 1994-95

	Total Searches
	75
	102
	276
	367
	312
	350

	Total Time 

(hours)
	n/a*
	n/a*
	7.149
	17.407
	24.337
	32.236

	Average Time 

(hours)
	n/a*
	n/a*
	.104
	.111
	.110
	.134

	Total Cost
	$2044.44
	$1,727.27
	$1,932.02
	$3,221.11
	$4,007.25
	$4,998.40

	Average Cost
	$27.26
	$18.38
	$28.00
	$19.06
	$17.42
	$18.44


  

  

  

Number of Times Online Searches Done by System 

	 
	FY 1999-00
	FY 1998-99
	FY 1997-98
	FY 1996-97
	FY 1995-96
	FY 1994-95

	Dialog
	58
	47
	64
	88
	170
	202

	CIP
	17
	55
	4
	66
	47
	65


  

  

Number of Online Searches by Patron Type 
	 
	FY 1999-00
	FY 1998-99
	FY 1997-98
	FY 1996-97
	FY 1995-96
	FY 1994-95

	 
	 
	 
	 
	 
	 
	 

	Undergrad
	9*
	12*
	4
	91
	72
	74

	Grad Student
	0
	0
	0
	1
	12
	5

	Faculty
	52
	43
	19
	49
	85
	92

	Ready Reference
	6
	47
	45
	132
	187
	125

	Staff
	8**
	0
	1
	3
	10 
	15

	Other
	0
	0
	0
	0
	1
	1

	Percent 

Ready Reference 

of Total Searches
	8.2%
	46.1%
	65.2%
	50.1%
	40.0%
	36.0%


  

*Eight of nine undergraduates who did searches were from the Chemistry Junior Seminar (which required a CIP search as part of the class). 
**All staff searches were done for the Office of Marketing & Communications. 
  

 

[image: image1]
Appendix 5 

Circulation/Interlibrary Loan Department Annual Report 

Susan Ryan, Betty Johnson, Cathy Ervin, Susan Derryberry, Sarah Poverud 
  
DEPARTMENTAL OVERVIEW: Circulation figures for the 1998-1999 fiscal year were lost in the SIRSI system and it is therefore impossible to compare this year’s statistics with last year’s numbers. (An effort is underway to recover the data). It is clear, however, that there is a downward trend in the circulation of materials as the Library continues to add to its wide array of electronic resources. A total of 30,441 items circulated this fiscal year, as opposed to 43,664 in 1996-1997. 

Interlibrary borrowing dropped almost 25% (from 3,600 to 2,719) in the past year. Some of this drop is likely due to the increased number of databases to which the Library subscribes. The subscription databases have added hundreds of full-text periodicals to our collection and these titles no longer need to be requested from other libraries. Most of the drop, however, is probably due to the fact the 1998-1999 year was an anomaly due to construction-related lack of access to large portions of our journal and documents collection. The 2,719 figure is actually quite similar to previous non-construction years (2,839 in 1997-98; 2,878 in 1996-97). 

Interlibrary lending remained steady with a 1.9% increase over last year (6,367 last year; 6,490 this year). Stetson continues its long tradition of lending more material than it borrows – a sign of a strong physical and virtual collection. 

Staffing positions of the Circulation/Interlibrary Loan Department remained unchanged during the 1999-2000 fiscal year, although three different people held the part-time evening circulation assistant position. During the year, however, the University approved a plan to redeploy the Circulation Librarian position to the Reference Department and to hire a new position, Circulation Manager, to coordinate the Department. These changes took effect on June 1, 2000. 

Both Library memberships and access cards decreased this year. Although the decrease in access cards was negligible (down three from the previous year), membership cards decreased from 113 to 47. 

Fines were discontinued in this fiscal year in an effort to streamline paperwork and encourage the Library’s users to return material as quickly as possible without penalty. An analysis should be done in the coming year to assess how the fine policy has affected the material return rate. 
  

2000-2001 GOALS: 

The Circulation Department will begin with a new Circulation Manager position and a new team approach for both circulation and interlibrary loan for the next fiscal year. 
Service: The Circulation Department, a highly visible part of the Library, will work to serve our patrons in a friendly and helpful manner and it will be a priority to find answers or people with answers for all inquiries. 
Collection Management: The Department will begin a major shifting project that will culminate in having our circulating collection in alphabetical order. 
Collection Maintenance: The Department will incorporate cleaning the books and shelves in our shifting project. 
Staff Training and Development: The Department will meet as a newly formed circulation team to share ideas on student assistant training and ways to accomplish that. We will participate in any training that is offered to hone our job specific skills. A new training session for all new work study students should be developed. 
CIRCULATION STATISTICS 
	Transaction
	1999-2000
	1998-1999
	1997-1998
	1996-1997
	19995-1996

	Items Checked Out
	22,076
	n/a
	27,777
	33,056
	33,262

	Items Renewed
	2,710
	n/a
	n/a
	Incl. above
	Incl. Above

	Reserves Checked Out
	5,655
	4,336
	6,959
	10,608
	9,260

	 
	 
	 
	 
	 
	 

	TOTAL
	30,441
	n/a
	n/a
	43,664
	42,522


  

INTERLIBRARY LOAN 

Interlibrary Loan Lending 
	  

 
	1999-2000
	1998-1999
	1997-1998
	1996/1997

	Total Requests
	6,490
	6,367
	6,477
	6,394

	Filled Request
	4,369
	3,613
	4,000
	4,172

	Lending Fill Rate
	67%
	57%
	62%
	65%


  

  

Interlibrary Loan Borrowing 
	
	1999-2000
	1998-1999
	1997-1998
	1996-1997

	Borrowing Requests Submitted
	2,719
	3,600
	2,839
	2,878

	Borrowing Requests Filled
	2521
	3,243
	2,473
	2,831

	Fill Rate
	93%
	90%
	87%
	90%


  

MEMBERSHIPS 

  

	MEMBERSHIPS
	1999/2000
	1998/1999
	1997/1998
	1996/1997

	Regular
	8 / 

$800 

7 waived
	8/ 

$800 

4 waived
	12/ 

$1200 

3 waived
	5/ 

$500 

8 waived

	Clergy
	6/ 

$150
	9/ 

$225 
	9/ 

$225 

1 waived
	1/ 

$25

	Alumni
	23/ 

$575
	27/ 

$675 
	31/ 

$775 

5 waived
	28/ 

$700 

1 waived

	Senior
	4/ 

$320 

9 waived
	4/ 

$320 

7 waived
	16/ 

$1280 

12 waived
	1/ 

$80 

7 waived

	Six-Month
	2/ 

$120
	4/ 

$240 
	2/ 

$120 

1 waived
	1/ 

$60

	Hatter Alumni Club 

Single Memberships
	4
	17/ 

$425†
	N/A
	N/A

	Hatter Alumni Club 

Family Memberships
	Unknown
	29/ 

$725†
	N/A
	N/A

	Hatter Alumni Club 

Additional Family Members 
	Unknown
	4 for $24†
	
	

	TOTAL 

(memberships/fees)
	47/ 

$1,965 

plus $1,174 transferred from Hatter Club in June 1999.
	113/ 

$3434 
	92/ 

$3600
	52/ 

$1265


† funds collected by Alumni Relations and transferred to duPont-Ball Library 

  

  

  

	ACCESS
	1999-2000
	1998/1999
	1997/1998
	1996/1997

	Regular
	7 / 

$245 

1 waived
	16/ 

$560 

2 waived
	19/ 

$665 

3 waived
	16/ 

$560 

3 waived

	Clergy
	0
	0
	3
	2

	Alumni
	7/ 

free 
	2/ 

free
	7/ 

free
	7/ 

free

	Senior
	4/ 

$100
	1/ 

$25
	3/ 

$75 
	6/ 

$150 

1 waived

	TOTAL 

(access/fees)
	18/ 

$345
	21/ 

$585
	35/ 

$740
	35/ 

$710


  

  

[image: image2]  
Appendix 6 

Government Information Services Department 

Barbara Costello 
OVERVIEW 
  

Overall depository distribution of tangible government publications is declining as the trend toward decentralized federal printing and publishing, and electronic dissemination continues. The Documents Department received a total of 11,583 federal documents during the 1999-2000 fiscal year. The federal collection currently totals 364,267 pieces, a net increase of 2.5 percent over last year. The Government Documents Department received 1,278 fewer pieces this fiscal year than last. Paper receipts were up by only 37 pieces, and there was a 4 percent decline in the number of CD-ROM receipts this year, from 509 in FY1998-99 to 488 in FY1999-2000. This reflects the trend in recent years of declining distribution of government documents in these formats. Microfiche receipts decreased by 1,396 documents, which represents a 22.4 percent decrease compared to last FY. This sharp decline can be attributed to the (Government Printing Office’s) GPO’s aggressive policy of suspending microfiche distribution when an Internet version is available on an agency site that offers permanent public access. Floppy diskette distribution has almost ceased; only 10 were received this year. The Florida state uncataloged collection housed in the Documents Department totals 2,441, a net increase of 5.7 percent. The majority of state documents are cataloged and integrated into the main library collection upon receipt. 

A vast amount of new government information continues to be added to the Internet, with an increasing number of federal agencies making their publications available in "electronic only" format on the Internet. The duPont-Ball Library’s "Virtual Collection" has links and pointers to all government agencies with an Internet presence. The full text of many government publications is available through GPO Access, Thomas, and other agency sites. GPO Access currently contains over 106,000 electronic titles and links to over 68,000 others. In addition, close to 1,500 databases are available through GPO Access. 

Online electronic government information has become the dominant medium for disseminating federal government information through the Federal Depository Library Program (FDLP), while the distribution of tangible products continues to decline. Of the 25,423 new titles added to the FDLP during the first five months of its FY 2000, 52% were online, either through GPO Access or links to agency sites. Of the balance of the new titles, 20% were distributed in paper, 27% in microfiche, while only 1/10th of 1% were distributed as tangible electronic products, including CD-ROMS. When compared to medium of distribution for the first half of the FDLP’s FY 1999, paper distribution is holding fairly steady, tangible electronic products distribution remains minimal, while online dissemination has increased by 12% and microfiche has decreased by 13%. A new initiative by GPO’s Library Programs Service (LPS) is phasing out physical distribution of microfiche titles when an official, reliable electronic version is available. Two items that have recently been selected to migrate from microfiche to online only availability are GAO Reports and Congressional Bills. Significant progress was made during the past year in the transition to a more electronic FDLP. FDLP predicts a continuing shift of its resources from acquiring and disseminating tangible products to managing the FDLP Electronic Collection 

Permanent public access to electronic government information continues to be a critical concern, both to GPO and the depository library community. GPO provides permanent access to materials on its GPO Access servers, however publications on agency sites that GPO links to through GPO Access have no guarantee of permanent availability. GPO has assumed a leadership role on this issue through its Electronic Collection Development Plan. The plan consists of two strategies: the establishment of a digital archive component of the FDLP Electronic Collection, and the development of partnerships between the FDLP, federal government agencies, and depository libraries. When an agency-disseminated online publication is no longer available through the agency website, GPO will attempt to obtain the electronic source file to incorporate the publication into the FDLP digital archive, thus ensuring permanent public access. GPO estimates that in 2000, there will be approximately 500 "at-risk" electronic titles stored in the archive. An example of the type of partnership being established is the agreement between the University of Chicago and the State Department. The university provides permanent public access to files removed from the active pages of the State Department website. GPO views these partnerships as a vital link in providing permanent public access to electronic government information. 

GENERAL ACTIVITIES 
A. CATALOGING 
There are now 50,395 titles in the Library’s Catalog, representing a 13.4 percent increase over the number of cataloged titles at the end of the last fiscal year. 

B. GENERAL DOCUMENTS COLLECTION 
During FY 2000, the Documents Department reaped the benefits of the completed library construction/renovation project. The relocation of several titles (CFR, Federal Register, Supreme Court Reports, Statutes at Large, U.S. Code) to the reference stacks, improved lighting and a major clean-up in the documents stacks, movement of documents microfiche to the main floor Microform Center, as well as carpeting of the newly opened Congressional Research and Reading Room and the placement of roomy study tables in that area, were factors that served to increase the visibility of, and improve access to, the federal documents collection. 

Patron and staff use of GPO Access, Lexis-Nexis, and Congressional Universe to identify and access government information continues to be high. 

C. IRS MATERIALS 
From January through May, the Library provided annual IRS publications and forms for public use. For the sixth year, the Department provided access to the IRS CD-ROM containing forms not included in the Reproducible Forms notebooks. Links to the IRS forms and publications Internet sites were prominently featured on the Library’s web pages and advertised to the Stetson community via the Library newsletter Now@Your.Stetson.Library. 
HARDWARE, SOFTWARE, EQUIPMENT 
Two additional CD-ROM storage cabinets were added to the Documents Department in summer 1999. In spring 2000, computer hardware and equipment used by the Documents Department and housed in the Brumback Online Search Room were moved to other areas on the Library’s Main Floor due to a compelling need for office space. A PC, used for on-demand loading of federal CD-ROMS, was relocated to the Reference area, where it is available for the same purpose. The CD-ROM storage cabinets were placed in the Microforms Area. There is an ongoing need for a color printer to be used with government CD-ROMs and WWW sites that have mapping capability. 

  
STATISTICAL EVALUATION 

A. FEDERAL DOCUMENTS COLLECTION

	 
	Holdings 

5/31/1999
	Additions 

1999-2000
	Discards 

1999-2000
	Holdings 

5/31/2000

	 
	 
	 
	 
	 

	Paper
	241,564
	6,135
	1,865
	245,834

	Microfiche
	110,002
	4,848
	746
	114,104

	Microfilm Reels
	223
	 
	 
	223

	Maps
	1,041
	94
	 
	1,135

	CD-ROMs
	2,161
	488
	78
	2,571

	Floppy Disks
	365
	10
	 
	375

	Videos
	17
	8
	 
	25

	 
	 
	 
	 
	 

	TOTALS
	355,373
	11,583
	2,689
	364,267


B. FLORIDA DOCUMENTS UNCATALOGED COLLECTION**

	 
	Holdings 

5/31/1999
	Additions 

1999-2000
	Discards 

1999-2000
	Holdings 

5/31/2000

	 
	 
	 
	 
	 

	Paper
	2,216
	342
	210
	2,348

	Maps
	93
	 
	 
	93

	 
	 
	 
	 
	 

	TOTALS
	2,309
	342
	210
	2,441


**Cataloged Florida Documents are included in the main collection statistics. 

The 2,441 documents that remain are uncataloged documents in pamphlet files. 

  

  

C. FEDERAL DEPOSITORY ITEM PROFILE

	 
	May 1996
	May 1997
	May 1998
	May 1999
	May 2000

	Total Items 

Available
	7,511
	7,132
	6,708
	6,428
	6,209

	Total Items 

Selected
	1,821
	1,841
	1,879
	1,912
	1,888

	Percent 

Selected
	24.24
	25.81
	28.01
	29.74
	30.41


  

  

D. CLAIMS

	 
	Paper
	Microfiche
	Electronic
	Total

	Claims 

1999-2000
	78
	49
	2
	129

	Filled
	49
	43
	0
	92

	Unfilled
	29
	6
	2
	37

	 
	 
	 
	 
	 

	Percentage 

Filled
	62.8%
	88%
	0%
	71%

	Percentage 

Unfilled
	37.2%
	12%
	100%
	29%


  

	 
	Paper
	Microfiche
	Electronic
	Total

	Claims 

1998-99
	126
	14
	3
	143

	Filled
	92
	5
	2
	99

	Unfilled
	34
	9
	1
	44

	 
	 
	 
	 
	 

	Percentage 

Filled
	73%
	36%
	67%
	69%

	Percentage 

Unfilled
	27%
	64%
	33%
	31%%


  

  

E. CIRCULATION

	1999-2000
	unknown*

	1998-99
	unknown*

	1997-98
	unknown*

	1996-97
	308**

	1995-96
	465

	1994-95
	333

	1993-94
	365

	1992-93
	420

	1991-92
	341


*Circulation statistics unknown. Although a SIRSI report can be run that indicates the number of documents circulated, those numbers only indicate documents that were barcoded. The vast majority of documents remain unbarcoded and are thus checked out on temp records that do not show up in a circulated "documents" report. 

**Circulation statistics incomplete; the Circulation Department has recorded documents checked out on temp records (almost all documents) as "books" instead of documents since March 1997. 
ACCOMPLISHMENTS AND GOALS 

A. DEPOSITORY PROGRAM ADMINISTRATION 

1. Depository Library Self-Study Report: In October 1999, the Library Programs Service of the Government Printing Office replied to the Self-Study submitted in January 1999 by the Documents Department. The response was highly favorable, and ruled out the necessity of an on-site inspection. No corrective actions were required, although several recommendations to improve the Library’s depository operation were offered. The Documents Department, subsequent to submitting the Self-Study, had already implemented many of these suggestions.

GOAL: Use the Self-Study Report and GPO’s response to it as guidelines for maintaining and improving the depository operation at the duPont-Ball Library. 

2. Documents Processing: Several procedural changes in the processing of federal documents were made in spring 2000. The changes were implemented to streamline the processing of documents, and reallocate tasks from the Documents Assistant to student workers. The most significant change was the decision, made in conjunction with the Associate Director for Technical Services and the Technical Services Librarian, to close the documents card shelflist to new entries as of April 19, 2000. Consideration of several factors led to this decision. Considerable time was being expended by student workers in typing and filing shelflist cards for documents monographs that were also being entered into the online catalog. The capability of the SIRSI Unicorn system to produce reports, in shelflist order, of federal documents owned by the duPont-Ball Library was also a determining factor. In its Instructions to Depository Libraries (April 1992 revision), GPO states that an electronic shelflist is acceptable in satisfying the required piece level holdings records of documents. Another processing change was made in the cataloging of the USGS Open-File Reports microfiche series; it was decided that since cataloging records for these reports showed up in OCLC late, if at all, minimal Z-Level cataloging records would be created for them and entered into the WebCat. However, temporary cataloging records will be created for USGS Open-File Reports about Florida. Similarly, paper ephemera now receive Z-Level cataloging records. The Government Documents Department Procedures Manual was updated to incorporate the changed procedures.

GOAL: Continue to evaluate processing procedures for compliance with the Federal Depository Library Manual, and to maintain efficacy in the processing workflow. Update the Government Documents Department Procedures Manual to reflect ongoing procedural changes. 

B. DOCUMENTS REFERENCE AND INSTRUCTION 

1. Documents Reference: Although documents reference statistics are no longer kept separately, overall trends can be identified. Reference assistance with print government information material is definitely down, while reference work with online electronic sources is constantly increasing. The exponential growth of government information on the Internet and the heavy usage of several comprehensive legislative reference and full text databases available from the Library’s Web pages are in large part responsible for the shift. Reference assistance with CD-ROMS, when required, is very time consuming. 

GOAL: Work with the Instruction Librarian to develop publicity and instructional materials to support Internet-based government information and guides to using popular CD-ROM titles. 

2. Bibliographic Instruction: The Documents Librarian taught nine bibliographic instruction sessions in various disciplines. Much of the instruction involved using government information resources. In preparation for these sessions, new print research guides were created, and existing guides were updated to reflect CD-ROM and Internet-based resources. 

GOAL: Increase the number of classroom bibliographic instruction sessions in the areas of demographics, political science, history, and American Studies. Continue to update the print research guides relating to these disciplines to reflect the availability of CD-ROM and Internet-based government information resources. If feasible, post these research guides on the Library’s web pages. 

C. COLLECTION DEVELOPMENT 

1. Collection Needs: The Department engages in the ongoing process of searching and evaluating Internet sites for inclusion on the Documents web page. We have greatly expanded our links to government information and continually monitor the GPO Access site for new information. As yet, there is no GPO policy on how to treat "Internet-only" documents, but we provide access to all electronic titles that are on GPO Access through web page links. So far we have decided not to catalog Internet-only titles, but now that online electronic titles have become the prevailing medium, we may revisit that decision. Many of the GPO-created OCLC records that we are adding to our Library Catalog for tangible resources include a "hot link" to the same information on the Internet.

GOAL: Continue to search and evaluate Internet sites for inclusion on the Documents Department Home Page. Monitor the growth of "Internet-only" publications; consider including these titles in the WebCat if advisable. 

2. CD-ROMs & Other Tangible Electronic Formats: The Department continues to select a high percentage of the CD-ROMs that are offered by GPO and to evaluate each product before deciding to keep or to deselect the CD-ROM title. However, as tangible electronic products now make up only .1% of new titles distributed by the FDLP, it is clear that CD-ROM technology is being bypassed by federal agencies in favor of online publishing. Due to the large number of CD-ROMs (858 titles, more than 2,216 individual discs) in the Documents Collection, not all of which can be supported in-house, the Department allows limited circulation of some CD-ROMs. Popular titles have been moved to the Reference Department to be more accessible. Those government CD-ROMs not pre-loaded on Reference workstations can be loaded on demand on a PC in the Reference area.

GOAL: Continue to evaluate new CD-ROM products for relevance to the collection. Review CDs already in the collection and deselect those titles deemed irrelevant. Move popular titles to Reference Department workstations whenever possible. 

D. COLLECTION MANAGEMENT 

1. Inventory: Weeding activities that had been suspended due to the library construction and renovation project were resumed in November 1999. A total of 244 federal documents in paper format were removed from the duPont-Ball Library documents collection and offered to other depositories through the Regional Library at the University of Florida at Gainesville. 

GOAL: Continue inventory and weeding activities on a monthly basis. Expand weeding activities to include the documents CD-ROM and microfiche collections. 

1. Documents Stacks Maintenance: In September of 1999, the Documents Librarian and Documents Assistant directed student workers in a major stack maintenance project. The documents stacks were covered with dust and debris from the recently completed construction and renovation project, and were in disarray in some sections. Student workers cleaned and dusted both shelves and documents, at the same time tidying and straightening sections of documents that had fallen over. The appearance of the documents stacks was greatly improved by this effort. Also, in the fall of 1999, three student workers were assigned sections of the stacks to shelf-read on an ongoing basis. The transfer of many federal and state legal titles to the Reference collection, and the consolidation of the Florida documents pamphlet files, opened empty shelf ranges at the end of the SuDocs collection, thus providing space for a greatly needed shift.

GOAL: Continue to monitor the physical condition of the documents stacks and assign student workers "housekeeping" tasks in this area when needed. Supervise student workers through the completion of the shelf-reading process. Plan and initiate a shifting project in the documents stacks to alleviate crowding and provide room for growth of the federal documents collection. 
  
  

Attachment 1 
Professional Activities: Susan M. Ryan 

June 1999—May 31, 2000 

PROFESSIONAL ACTIVITIES 

Susan Ryan, Associate Director for Public Services, was out on medical leave during much of the period from October 1999 through May 2000. Ryan will be taking a leave of absence from June 1, 2000 through May 31, 2001. During the 1999-2000 fiscal year, Ryan participated in the following activities: 

Administration 

Many hours each week were spent on administrative duties, most related to personnel issues, the dedication of the new Library wing, and long-range planning. Included in construction-related duties: evaluating, ordering, and receiving new furniture; supervising the removal of old furniture and the return of furniture from storage; coordinating the installation of shelving and bookcases; planning and implementing the removal of a huge amount of surplus shelving; helping to choose art work to hang in the Library; and coordinating and producing a poster tour of the "new" Library. Other administrative duties of particular note: helping to write and compile a comprehensive Library long-range planning document, establishing position descriptions for both new positions and restructured existing positions, writing responses to librarian self-evaluations, and deploying new NT workstations for the public area. 

Reference 
Regular responsibilities include: selecting material for and weeding the reference collection, as well as supervising stack maintenance and compiling daily and weekend reference desk schedules. Seven to eleven hours each week were spent at the general reference desk. A great amount of time was spent creating, updating, and maintaining the Library’s web pages.

Professional Meetings and Conferences
  American Library Association Annual Conference, New Orleans, June 24-28, 1999 

Attendance at Seminars/Meetings/Programs 

  New faculty reception, August 18, 1999 
Professional Positions Held 
  Referee, Journal of Government Information, 1994 - present. 

  Referee, College & Undergraduate Libraries, 1993 - present. 
Publications (In-House) 
  Microfiche and Microfilm Equipment (revised) 

  Maintaining and Updating Library Web Pages (revised) 

  Various articles in the Library Newsletter 
Library & University Activities 
  Member, Library Planning Committee, 1999-2000 

  Admissions Committee, 1995-2000 (Chair, 1997-1998) 

  Member duPont-Ball Library Committee on Tenure and Promotion 
Community Activities 
  Volunteer, George Marks Elementary 

  Member, Brunch and Awards Committee, George Marks Elementary 

[image: image3]
Attachment 2 
Professional Activities: Jane T. Bradford 

June 1, 1999--May 31, 2000 
PROFESSIONAL DEVELOPMENT 
PROFESSIONAL CONFERENCES ATTENDED 
· American Library Association, Mid-Winter Meeting, San Antonio, TX, January 14-17, 2000 where I served as secretary for the Association of College and Research Libraries’ Instruction Section Membership Committee.

PROFESSIONAL WORKSHOPS/SEMINARS ATTENDED 
· Arranged for WilsonWeb training for all librarians, March 24, 2000

OTHER PROFESSIONAL ACTIVITIES/CLASSES TAUGHT 

· none

PUBLICATIONS (all in-house) 
Revised 

· Reference Guide #11, "Psychology," August 1999

· Reference Guide #7, "English and American Literature," September 1999

· Reference Guide #8, "Sociology," September 1999

· Reference Guide #10, "Book Reviews," September 1999

· Reference Guide #5, "Education," October 1999

· Reference Guide #12, "Religious Studies," April 2000

· Research Aid #16, "How to Search Sociofile," September 1999

· Research Aid #21, "How to Search MLA on CD-ROM," September 1999

· Research Aid #22, "How to Search CommSearch," September 1999

· Research Aid #23, "Using Alta Vista," March 2000

PROFESSIONAL ASSOCIATION MEMBERSHIPS 
· American Library Association

· Florida Library Association

· Association of College and Research Libraries (ACRL)

· Central Florida Library Consortium Reference Interest Group

· Florida College English Association

OFFICES HELD IN PROFESSIONAL ASSOCIATIONS/COMMITTEE MEMBERSHIPS 
· Intern on the Membership Committee of the Association of College and Research Libraries (ACRL) 1999-2000. Served as secretary for the Committee meetings. Appointed in April 2000 as a regular member 2000-2002

GRANTS, AWARDS, ACKNOWLEDGMENTS, HONORS 

· Selected (from among U.S. and Canadian applicants) to participate in the Association of College and Research Libraries’ Information Literacy Immersion Institute, Seattle Washington, August 2000

· Awarded a Hand Professional Development Grant by Stetson University in support of my participation in the Information Literacy Institute, August 2000

SERVICE 

UNIVERSITY SERVICE 

· Member Women’s Council, 1998-99, 1999-2000

· Appointed to the Steering Committee of the SACS Self Study, 1999-2001 

Co-Chair of Section I, "Principles and Philosophy of Accreditation"

· Appointed to the Library’s Long-Range Planning Committee, 1999, 2000

· Member Faculty Compensation Committee, 1997, 1998, 1999, 2000

· Member Staff Compensation Committee, 1997, 1998, 1999

· Editor, Stetson Bulletin, 1997-98, 1998-1999, 1999-2000

· Elected University-At-Large Representative to the Faculty Senate, 1997-2000 

Chair, Senate Bylaws Revision Committee, 1997-98, 1998-99, 1999-2000 Chair, Senate Academic Freedom and Tenure Committee, 1998-99, 1999-2000

· Heard case involving charges of sexual harassment and misconduct against a faculty member

COMMUNITY SERVICE 

· University Liaison between Stetson University and the American Association of University Women, Deland Branch, 1988--to present

· Member Program Committee, DeLand Branch, American Association of University Women

· Program Chair, American Association of University Women, November 20, 1999, branch program which featured Dr. Laura Walters-Baskett as speaker

· Program Chair, American Association of University Women, February 19, 2000, branch program which featured Dr. T. Wayne Bailey as speaker.
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Attachment 3 

Professional Activities: Peter Shipman 

June 1, 1998 - May 31, 1999 

 No report submitted 
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Attachment 4 

Professional Activities: Barbara Costello 

June 1, 1999 - May 31, 2000 

Barbara Costello was reappointed Government Documents Librarian for the 1999-2000 academic year. 

1. Reference 
The number of hours per week spent staffing the reference desk fluctuated over the course of the year due to staffing constraints. The amount of time on the reference desk ranged from 7-13 hours per week. Bibliographic instruction sessions utilizing, but not limited to, government information resources were done for nine classes in various disciplines. In preparation for these sessions, an appreciable amount of time was invested in creating handouts and bibliographies, as well as updating existing research guides. Significant time was spent reviewing and recommending web sites for inclusion in the Library’s Virtual Collection for government information and related disciplines, and working on a 2000 Election Web page for the Virtual Collection. Training sessions on two commercially published CD-ROMs, CensusCD+Maps and CensusCD 1980, were conducted for fellow reference librarians. Frequent contributions were made to the duPont-Ball Library newsletter highlighting additions to the documents collection. 

2. Professional Meetings and Conferences

· American Library Association Annual Conference, New Orleans, LA, June 26-30,1999 

· Florida Library Association Leadership Orientation, Orlando, FL, July 16, 1999 

· Florida Public Documents Depository Biennial Meeting, Tallahassee, FL, February 2-3, 2000 

· Florida Library Association 2000 Conference, Tampa, FL, April 26-27, 2000 

· U.S. Census Bureau Data Products Conference, Orlando, FL, May 5, 2000

3. Attendance at Seminars/Meetings 
· Central Florida Library Cooperative Documents Interest Group, Stetson University, October 6, 1999 

· Central Florida Library Cooperative Documents Group, tour of Regional Library at the University of Florida, Gainesville, December 8, 1999 

· Central Florida Library Cooperative Documents Interest Group, Lake-Sumter Community College, Leesburg, FL, March 7, 2000 

· Central Florida Library Cooperative Documents Interest Group, Maitland, FL, May 16, 2000

4. Professional Positions Held 
· Chair, Central Florida Library Cooperative Documents Interest Group, January 19, 1999 – present. 

· Vice-Leader/Leader-Elect, Florida Library Association Government Documents Interest Group, May 7, 1999 – April 26, 2000 

· Leader, Florida Library Association Government Documents Interest Group, April 26, 2000 – present

· 5. Workshops Attended 
· "HTML: Creating Your Own Web Page," Central Florida Library Cooperative, Maitland, FL, January 21, 2000 

· "Diversity Counts! Who’s Counting Whom? Census 2000, Your Library, & Your Community," Florida Library Association Government Documents and Internet Interest Groups, pre-conference workshop, University of South Florida, Tampa, FL, April 25, 2000

6. University Service 
· Member, Faculty Women’s Caucus 

· Member, Campus Life Committee, October 1999 – present. 

· Senator-Elect (Library Faculty), Faculty Senate, April 2000

7. Outreach Activities 
· Hosted tour of Library for Debbie Patterson, Director, Volusia County Law Library, February 4, 2000

· Coordinated a tour and bibliographic instruction in government documents primary source material for 33 International Baccalaureate program students from DeLand High School, March 8, 2000 

  

 
