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I. Overview

A.
12 workstations added, using gift funds, booksale funds, and CIT rollout

B. Print Cost Recovery Study completed, which examined feasibility of print-release workstations that charge for printer use

C. Created Email/ Chat workstation area and Gen. Moore/Brumback Online Research workstation area

D. Upgraded Sirsi Netscape webserver to an Apache webserver

E. Upgraded Sirsi to Unicorn version 2001

II. Accomplishments – General

A. Sirsi Upgrade:  In August 2002, Sirsi was upgraded to Unicorn version 2001.  Enhancements included the following:  Propose Authority wizard and Global Edit wizard.

B. Print Cost Recovery Study:  The library’s Systems Team, in collaboration with CIT staff, agreed to investigate printer cost containment/recovery systems.  CIT was responsible for looking at large systems (campus-wide) and we were responsible for smaller systems (library or lab specific).  The Systems Team coordinated two vendor demonstrations during the course of the investigation.  Library Director Betty Johnson completed the Library’s portion of the study and determined that even a small printer recovery system would not be cost effective at this time.  We currently spend less annually on printer costs than we would spend initially on a printer management software package, even if spread over a few years. (See Johnson’s memo to Dean Woodward, dated February 2, 2003, for full description of this study.)

C. New Reserves Interface:  Johnson developed a new interface through Webcat for the Reserves computer.  This made it possible to upgrade the workstation and to abandon the use of Sirsi Infoview at that location.   

D. Creating New Workstation Areas:  Through the addition of workstations, the Systems Team created two new computer areas on the main floor of the library.  The General Moore Online Research workstation area features three new state-of-the-art workstations with flat screens, and a new scanner.  This area emphasizes scholarly research and high speed workstation functionality, and was made possible by a donation from Wes Brumback.

The Email/Chat Area, located in the northeast corner of the main floor, offers less complex workstations without printers for email, instant messaging, and general web access. 

E. Temporary Passwords for Registered Graduate Students:  The library’s Systems Team met with Jim Snyder and Bill Penny of CIT to discuss the possibility of allowing librarians to assign temporary usernames and passwords for proxy server use.  It has been the library’s experience that graduate students come to the library to find help with accessing databases and other computer services from home.  A CIT-assigned username and password is necessary for access to the library’s databases from a remote location, and graduate students often have difficulty being on campus when CIT is open.  While Snyder and Penny agreed that it would be fairly simple to give librarians this capability, no action has been taken so far.

F. Circulation Map in Sirsi:  The circulation map in Sirsi was studied and streamlined for more efficient operation.

G. Technology Fee Proposal:  Library Director Betty Johnson prepared and submitted a proposal to Dean Woodward, asking that a small percentage of the Technology Fee charged to all students be given to the library.  By her calculations, this amount would be enough to cover the library’s printing costs annually.

III. Accomplishments – Hardware and Equipment

A. Workstations Added:  12 new workstations were added in the public and staff areas.  Three new workstations in the public area now constitute the General Moore Online Research area and were funded by a donor.  Six new workstations went to staff members and were funded by library booksale and enhancement funds.  Three more workstations, from the CIT rollout, also went to staff. For a complete listing of library workstations, see the Annual Report for Public Services.

B. Public Workstations Operating System:  Reference/Electronic Services Librarian Rob Lenholt upgraded all public workstations (excluding email/chat workstations) to Windows 2000 with Office XP.  All public workstations now have Clean Slate installed.  Workstations in the email/chat area have all been upgraded to Windows 98.

C. Sirsi Webserver:  In May 2003, Sirsi’s webserver was upgraded to an HP Apache server.  This is the first upgrade of this webserver since Sirsi was implemented.  The Systems Team expects this upgrade will greatly reduce Webcat downtime.

D. TV/DVD:  The Systems Team bought a TV/DVD combination machine for public use in the library.  This machine was funded by enhancement funds.

E. Circulation Fax Machine:  A new fax machine for the interlibrary loan office was bought and implemented, using booksale funds.

IV. Agenda 2003/2004

A. 5-Year Goals:  The Systems Team will discuss and record the goals for systems and technology in the library.

B. Sirsi Unix Server:  The Sirsi Unix server, purchased in 1997, should be upgraded in the near future.  The Systems Team will try to discover a funding source for this upgrade.

C. Sirsi Upgrade:  Sirsi will be upgraded to version Unicorn 2002 in August 2003.

D. Staff Workstations:  All staff machines will be upgraded to Windows 2000 with Office 2000.

E. CIT Rollout:  The library has requested eight workstations in the annual CIT rollout of lab workstations.  If received, all eight machines will replace current staff workstations, with some current workstations then being implemented in the public area.
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